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Diéu khoan & Diéu kién str dung

Term & Conditions

Dich vu phong ch¢ dugc cung cdp va quan ly bdi Collinson Insurance Services
Limited ("Collinson") thay mat cho Cong ty TNHH Bao hiém Phi nhan tho MSIG Viét
Nam ("MSIGVN").

Lounge Service is provided and managed by Collinson Insurance Services Limited
(“Collinson”) on behalf of MSIG Insurance (Vietnam) Limited.

1. Quyén lgi s&r dung phong chd san bay chi 4p dung tai cac phong chd thudc
mang ludi LoungeKey. Danh sach phong chd c6 thé khac nhau theo tirng san
bay va c6 thé thay d6i theo thdi gian. Khach hang c6 trach nhiém kiém tra

phong cho kha dung trudc chuyén di tai: loungefinder.loungekey.com

Airport Lounge Access is available only at participating Lounge Key lounges.
Lounge availability varies by airport and may change from time to time.
Customers are responsible for checking participating lounges before travel at:

loungefinder.loungekey.com

2. Quyén lgi sirdung phong chd phu thudc vao kha nang phuc vu ciia mang luéi
LoungeKey. Khéng ap dung quy doi thanh tién hodc hoan tra chi phi trong
trudng hgp khong c6 phong chd tham gia chuong trinh. Viéc sir dung phong
ch& phu thudc vao quy dinh van hanh va tinh trang phuc vu thuc té cla tirng
phong cha.

Airport lounge access is subject to lounge availability within the Lounge Key
network. No cash alternative or reimbursement shall be provided where no
participating lounge is available. Lounge access is subject to the operating rules

and capacity restrictions of the participating lounge.
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XU ly su c6 dich vu / Service Contingency

Trong trudng hgp quyén lgi khéng thé dugc sir dung do su ¢d ki thuat dnh hudng
dén viéc phat hanh ma QR hoac voucher, Ngudi dugc bdo hiém can lién hé véi Bo
phan Dich vu Khach hang cla MSIG dé dugc hé trg. Sau khi xac minh, voucher thay
thé c6 thé dugc cdp va gui qua thu dién tir. Voucher thay thé do nha cung cép dich
vu phat hanh sé& c6 thoi han s dung t6i da sau (06) thang ké tir ngay phat hanh.
DE biét thém chi tiét vui Iong lién hé Hotline cham séc khach hang MSIG Viét Nam.
In the event that lounge access cannot be provided due to a technical issue affecting
voucher or QR code generation, the Insured Person should contact MSIG Customer
Service for assistance. Subject to verification, a replacement lounge voucher may be
issued and delivered via email. Any replacement voucher issued by the service provider
shall be valid for up to six (6) months from the date of issuance.

For further details, please contact the MSIG Vietham Customer Service Hotline.
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