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COMPREHENSIVE MOTOR VEHICLE INSURANCE POLICY WORDING 

 

In consideration of the proposal of the Motor vehicle owner and his payment of the 

required premium, the MSIG Insurance (Vietnam) Company Limited (hereinafter 

called THE COMPANY) agrees to provide covers for Sections as specified in the 

Certificate of insurance subject to the terms, conditions and exclusions contained 

herein or endorsed or otherwise expressed hereon (hereinafter collectively referred to 

as the Terms of this Policy). 

SECTION I. DEFINITIONS 

In this Policy, the terms shall carry the following meanings: 

1. MSIG/Insurer 

Means MSIG Insurance (Vietnam) Company Limited. 

2. Policy holder 

Means the organization, individual signing an insurance contract with the insurer and 

pay premiums.  

3. The Insured 

Otherwise specifically mentioned in this policy, the Insured means the owner of the 

motor vehicle insured under the motor vehicle physical damage insurance contract.  

4. Motor vehicle owner 

Means the organizational/individual owner of the motor vehicle or the individual, 

organization who is authorized to possess or own the motor vehicle by the motor vehicle 

owner lawfully; or the individual, organization who is the actual owner of the motor 

vehicle which have not been registered but subject to a Sale and Purchase Contract in 

accordance with the laws and regulations. 

5. Motor vehicle 

Includes cars, pickup trucks, trucks, passenger cars, buses, trailers or semi-trailers towed 

by tractors, and other motor vehicle regulated by laws. Excludes two-wheeled 

motorcycles, three-wheeled motorcycles, motorcycles, electric bicycles, electric 

scooters, and similar types of vehicles.  

6. Duration of usage of motor vehicle 

Means the period from the month of first registration in Vietnam to the month of signing 

the insurance contract. For imported used cars in foreign countries, this period is from 

January of the year of manufacture to the month of signing the insurance contract. 

7. Premium 

Means the sum of money paid by the policy holder to the insurer in the period and 

manner agreed upon by the parties in the insurance contract. 

SECTION II. GENERAL PROVISIONS 

Article 1. Insurance Contract 

 A motor vehicle insurance contract is a legal agreement between a motor vehicle owner 

and an insurer whereby the motor vehicle owner shall pay premium in full and the insurer shall 

indemnify motor vehicle owner upon the occurrence of an insured event. 

https://vi.wikipedia.org/w/index.php?title=Doanh_nghi%E1%BB%87p_b%E1%BA%A3o_hi%E1%BB%83m&action=edit&redlink=1
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 The insurance contract shall be made in writing, including: Wording; Terms and 

Conditions; Insurance Proposal (if any) signed by the motor vehicle owner or his/her legal 

representative; Insurance Certificate/Policy which is the evidence of insurance contract; any 

endorsements and other agreements (if any). 

Article 2. Insurance period 

1. The inception and expiring time of insurance period is stipulated in the Insurance 

Contract/Insurance Certificate. 

2. The insurance contract shall remain in force for the new owner in case the possession of the 

insured motor vehicle has been transferred unless being terminated by the former owner of vehicle. 

Article 3. Insurance contract termination 

1.  The insurance contract shall be terminated if the premium is not remitted fully by the 

motor vehicle owner during the premium warranty period agreed in the contract and the insurer 

does not agree that the insured owes the premium in accordance with the law. 

 The motor vehicle owner has the responsibility to pay premium in full as prescribed in 

the insurance contract. Within 5 working days from the termination of the insurance contract, 

the insurer shall refund to the motor vehicle owner the excessive part of paid premium (if any) 

or require the motor vehicle owner to pay the premium in full for the effective period until the 

termination of insurance contract. The insurer shall not refund the premium in case an insured 

event has occurred. 

2.  Unilateral termination of an insurance contract 

 Either party may unilaterally terminate the insurance contract during the insurance 

period as specified by law by giving a written notice to the other party. 

The motor vehicle owner may terminate the contract before expiry date by giving a 

written notice to the insurer. Within 05 working days after receiving the written notice from the 

motor vehicle owner, the insurer shall refund the motor vehicle owner 70% of remaining 

insurance premiums already paid for the cancelled insurance period. The insurer shall not be 

required to refund insurance premiums in case any insured event has occurred. 

Within 15 working days from the date of giving a prior written notice of cancellation to 

the motor vehicle owner, the insurer may unilaterally terminate the insurance contract. The 

insurer shall return a proportionate part of premium corresponding to the unexpired period of 

insurance. 

Article  4 .  Rights and obligations of the insurer  

1. Rights of the insurer: 

1.1.  To collect insurance premiums as agreed upon in the insurance contract; 

1.2.  To request the Policy holder/The Insured to supply fully and truthfully information 

related to the signing and executing the insurance contract; 
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1.3.  To refuse to compensate the insured in the events out of scope of coverage mentioned 

in the insurance contract or subject to exclusion conditions mentioned in the insurance contract; 

1.4.  To request the policy holder/the insured/the vehicle owner to apply measures to prevent 

and limit losses or damages according to the regulations of the law; 

1.5.  To request the third party to reimburse the sum paid by the insurer to the insured person 

due to their liability for the insured motor vehicle; 

1.6.  Other rights as prescribed by law. 

2. Obligations of the insurer: 

2.1. To explain to the motor vehicle owner/ policy holder about the insurance terms and 

conditions; about the rights and the responsibilities of the motor vehicle owner/ policy holder 

when they sign the insurance contract; 

2.2. To issue insurance certificate, insurance policy or insurance contract to the policy holder 

after the signing of the insurance contract; 

2.3. To settle the claim within 15 days after receiving full and valid claim files and not 

beyond 30 days if the inspection is needed. Where the insurer does not have enough authority 

to verify the factors in the files, the claim files shall be considered sufficient and valid subject 

to the official conclusions of competent authorities. If the verification results cannot be provided 

after 90 days since the date the insurer sends a written proposal on such verification to competent 

authorities, the insurer shall actively verify and consider claim settlement based on the collected 

documents and evidence; 

2.4. In case of claim refusal, the insurer shall explain in writing the reasons for such refusal 

within 15 days after the insurer receives sufficient and valid claim files; 

2.5. To coordinate with the policy holder and competent authorities to settle claims of any 

third party against damages covered by the insurance upon occurrence of an insured event; 

2.6. For cases of serious or particularly serious loss, at the request of motor vehicle owner/driver, 

the insurer will coordinate to promptly solve and may made payment on account with a part of claim 

amount to minimize the consequences of loss. 

2.7. The insurer is responsible for guiding the motor vehicle owner/ policy holder to collect 

documents to make claim files as specified in Article 7 hereof. 

2.8. The insurer is responsible for re-assessing risks and charging premium within 5 working 

days upon receipt of a notice of changing risk factors of the insured motor vehicle and for 

refunding premium or collecting additional premium in proportion to the unexpired period of 

the insurance contract. 

2.9. Other obligations as prescribed by law. 

  

Article  5 .  Rights and obligations of the policy holder, the vehicle owner 

1. Rights of the policy holder, the vehicle owner: 

1.1.  To request the insurer to explain the insurance conditions and terms; issue insurance 

certificates or insurance policies; 

1.2.  To request the insurer to indemnify as agreed upon in the insurance contract upon the 

occurrence of an insured event; 



4 

 

1.3.  To transfer the insurance contract as agreed upon in the insurance contract or according 

to the provisions of law; 

1.4.  Other rights as prescribed by law. 

2. Obligations of the policy holder: 

2.1. To pay premiums in full and on time and in the manner as agreed upon in the insurance 

contract; 

2.2. When requesting the insurance, the motor vehicle owner must fill truly and faithfully all 

the information required in the Insurance Proposal form provided by the Insurer;  

2.3. To facilitate the insurer to survey the vehicle prior to the issuance of an Insurance 

Certificate; 

2.4.  Where changes in risk levels lead to changes in premium calculation basis, the policy 

holder, the motor vehicle owner shall notify the insurer within 15 days from the date of such 

changes (e.g. changes in purposes of use, vehicle structure, scope of operation, etc.); 

2.4.1. Where changes in premium calculation basis leads to reduce of risks subject to 

insurance, the policy holder is entitled to request the insurer to reduce the premiums for the 

remaining period of the insurance contract. Within 5 days from receipt of such written request 

from the policy holder, the insurer shall send a document to answer the policy holder about 

approval of or objection to such reduction. 

Where the insurer refuses to reduce premiums, the policy holder is entitled to unilaterally 

terminate the insurance contract upon written notice to the insurer as specified in Clause 2 

Article 3 hereof. 

2.4.2.  Where changes in premium calculation basis leads to increase of risks subject to 

insurance, the insurer is entitled to re-calculate the premiums when the risks increase for the 

remaining period of the insurance contract. Where the policy holder does not agree to increase 

premiums, the insurer is entitled to unilaterally cease the performance of the insurance contract 

upon written notice to the insurer as specified in Clause 2 Article 3 hereof . 

2.5.  To comply with the regulations on road traffic safety; 

2.6.  In event of accident, the motor vehicle owner/ policy holder shall be responsible for: 

2.6.1.  Immediately notifying the insurer to cooperate in settlement, actively rescuing victims, 

minimizing injury to people and damage to property, protecting the scene of the accident; and 

notifying the nearest Police or local authority (except in cases of force majeure); 

2.6.2. Nobody shall be permitted to dismantle or repair the property without the insurer’s 

consent; unless such actions are considered to be necessary either for safety assurance, 

minimizing injury to people and damage to property or observance of the order of the competent 

authority; 

2.6.3.  Within 05 days from the occurrence of the loss (except for cases of force majeure), the 

motor vehicle owner shall notify the insurer of such loss in writing. 

2.7.  The motor vehicle owner/ policy holder shall in good faith collect and provide necessary 

information, documents in the claim files and facilitate the insurer in the process of verifying the 
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authenticity of such information and documents. 

2.8.  Where the accident is caused by third party’s liability, the motor vehicle owner shall exercise 

the insurer’s instructions to preserve his rights of recourse against such party and transfer such right to 

the insurer together with all necessary documents concerned thereof and closely corporate with the 

insurer to recourse such party within the scope of compensation by the insurer. 

2.9.  For accident requiring replacement of damaged parties which are compensated by the 

insurer, the motor vehicle owner/ policy holder shall be responsible for returning the salvages 

to the insurer after replacement. 

2.10. When the motor vehicle is stolen or robbed, the motor vehicle owner/ policy holder shall 

immediately notify the Police and the insurer and follow up with given instructions by the Police 

and the insurer. 

2.11. Other obligations as prescribed by law. 

Article 6. Loss assessment  

1.  Upon the occurrence of an insured event, the insurer or a person authorized by the insurer 

shall closely coordinate with the motor vehicle owner/driver, related party or legal 

representatives of related parties in order to identify the cause and extent of loss. Assessment 

results must be recorded in writing with signatures of related parties. The insurer shall bear all 

loss assessment costs. 

2.  In case the parties disagree with the insurer on the cause and extent of damage, the two 

parties may agree to select an independent assessor to conduct the assessment unless otherwise 

agreed in the insurance contract. In case the parties cannot reach agreement on the invitation of 

an independent assessor, either of them may request a court of the locality where the loss occurs 

or where the insured resides to designate an independent assessor. The written award of 

independent assessor is binding on the parties. 

3.  In case the independent assessor’s award is different from that of the insurer, the insurer 

shall pay the charges for the independent assessment. In case the independent assessor’s award 

is similar to that of the insurer, the motor vehicle owner/driver shall pay the charges for the 

independent assessment. 

4.  In a special case when the insurer is unable to conduct assessment, the insurer is 

responsible for guiding the motor vehicle owner/driver to collect sufficient detailed information 

on the cause, development and extent of damages and documents and images of the damages 

and relevant documents as the basis to determine the claim amount. 

Article 7. Claim files  

For each specific case, the Claim files shall include one or more document(s) as follows: 

1. Documents provided by the motor vehicle owner/ policy holder: 

1.1. Notice of loss and compensation request of the motor vehicle owner (in the form 

provided by the insurer); 
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1.2. Documents related to the motor vehicle, the driver (certified copies by competent 

authorities or the verification of insurer’s employee after comparing with the originals) 

including: 

a) Insurance Certificate and/or Insurance Contract and other written agreements (if any); 

b) Certificate of motor vehicle registration, valid driving license of the driver of the 

damaged motor vehicle; 

c) Documents relating to the purchase, sale, transfer, giving, donation, authorization to 

use the motor vehicle (if any); 

d) Valid certificate of technical safety and environmental protection inspection of road 

motor vehicles (except for motor vehicles which have temporary registration or in the process 

of having first registration and inspection in Vietnam). 

1.3. Documents evidencing the property’s damage, including: 

a) Valid invoices, documents of repair or replacement of the damaged property; 

b) Documents proving necessary and reasonable costs paid by the motor vehicle owner 

to mitigate loss or to conform to the insurer’s instructions. 

1.4. Minutes of agreement/reconciliation (in case of reconciliation); 

1.5. Effective judgments or decisions of the Court (if any); 

1.6. Documents necessary to transfer to the insurer the right to recourse against the party 

causing damage to the insured motor vehicle for which the motor vehicle owner has been 

compensated by the insurer (in case of recourse against third parties). 

2. Documents collected by the insurer in coordination with the motor vehicle owner: 

2.1. Certified minute from the Police in case of accidents with the involvement in 

settlement of the Police, including: 

a) Report on inspection at the scene of accident (if any); 

b) Attached drawing/photos of the accident scene (if any); 

c) Report on inspecting of the concerned vehicle (if any); 

d) Preliminary report of investigation results of the accident (if any); 

e) Minutes of accident settlement (if any); Conclusions on accident investigation in 

writing (if any); 

2.2. Documents relating to third parties’ liabilities (if any); 

2.3. Minutes of loss adjustment agreed by the parties. 

3. Other relevant documents (if any). 

4. Additional documents provided by the policy holder, motor vehicle owner in case of 

theft or robbery: 

- Report on the theft, robbery to the Police with the Police’s confirmation; 

- Decision on prosecution and criminal investigation (if any) related to the theft or 

robbery of the insured motor vehicle; 
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- Decision on suspension of investigation or prosecution of the criminal case related to 

the theft or robbery of the insured motor vehicle (if any); 

- Declaration on the loss of documents and materials related to the stolen, robbed motor 

vehicle with the certification of the Police (if any). 

Article 8. Double insurance  

Double insurance is the case in which the same subject is insured with the same coverage 

by 2 or more than 2 insurers. Total sum insured of the Insurance Certificates/Insurance Contracts 

shall not exceed total actual loss amount of the motor vehicle. The claim settlement shall be 

implemented in the following principles: 

1. For the loss/damage under the same coverage among insurance contracts/insurance 

certificates, the insurer shall be liable to compensate in proportion of total insured sum of all 

contracts which the motor vehicle owner/driver has entered into.  

2. For the loss/damage under the different coverage among insurance 

certificates/insurance contracts: the insurer is responsible for compensating under each signed 

insurance contract. 

Article 9. Period for claiming, lodging complaints and limitation period for 

initiating legal action 

1. The period for claiming is 01 year after the occurrence of an insured event. The period 

of force majeure circumstances or objective reasons shall be exclude from the period for 

claiming. 

2. The period for lodging complaints about claim settlement decision of the insurer shall 

be 90 (ninety) days after the motor vehicle owner receives claim notice of the insurer. All 

complaints shall be invalid after such period. 

3. The limitation period for initiating legal action about insurance contract is 03 years 

from the date on which the dispute arises. 

4. All disputes arising from the insurance contract, if cannot be resolved by negotiation 

between the insurer and the motor vehicle owner, will be referred to a Court in Vietnam for 

settlement. 

Article 10. General Exclusions 

The insurer shall not be responsible for any indemnification in the following cases: 

1. Intentionally causing damages of the motor vehicle owner, driver and other persons 

having benefits related to ownership, exploitation and use of the vehicle. 

2. At the time of accident, the vehicle does not have valid certificate of technical safety 

and environmental protection inspection of road motor vehicles as prescribed by law. 

3. The driver does not have Driving License or has inappropriate Driving License for 

the type of motor vehicle requiring Driving License. The driver is considered not having Driving 

License if it is forfeited temporarily or permanently. 

4. The driver has blood or breath alcohol contents or uses drugs and stimulants prohibited 

by the law. 
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5. Driving in prohibited roads, prohibited areas, against one-way roads, wrongly turning, 

wrongly changing direction in one-way roads, bowing the red light or not complying with the 

command of the traffic police; driving at night without lights on. 

6. Racing (legal or illegal); using the insured vehicle to tow other vehicles contrary to 

the law. 

7. The vehicle is used to transport prohibited goods as prescribed by law. 

8. Losses occur outside the territory of the Socialist Republic of Vietnam. 

9. Losses occur in case of war and terrorism. 

10. Losses due to natural wear and tear or depreciation, impairment of commercial value, 

breakdown through defects or additional damage due to repair, during repair period (including 

test running). 

11. Damages to the engine due to operation in flooded area. 

12. Damages to tires, canvas cover, labels unless the damage is occur to other parts of 

motor vehicle by the same cause and at the same time in the same accident. 

13. Partial loss due to theft or robbery (unless otherwise agreed). 

14. Total loss of the vehicle in case of fraud or breach of trust to appropriate the vehicle 

(leasing or lending of the vehicle or foreclosure or dispute); 

15. Damages to machine, electrical tools or parts of electrical equipment as a result of 

overload, overpressure, short circuit, self-heating, electrical arcing or leakage due to any cause 

whatsoever; 

16. The motor vehicle carries overload of over 50% or more (excluding children under 

07 years old) as prescribed in the certificate of technical safety and environmental protection 

inspection of road motor vehicles (based on the load for cargo trucks, based on the number of 

passengers for passenger vehicles, for the vehicle to transport both passengers and cargo, based 

on the load or number of passengers on the vehicle); 

17. Losses of additional devices which are not included in standard equipment installed 

by manufacturer (excluding protection equipment such as: alarm system, front bumper, rear 

bumper) and losses to the motor vehicle caused by the additional devices which are not included 

in standard equipment installed by manufacturer, except the additional devices installed 

according to the regulations.  

18. Exclusion for motor vehicle used for driving/training practice  

19. Other exclusions 

(Other exclusions are defined in Appendix 01 of this policy wording.)  
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SECTION III. MOTOR VEHICLE PHYSICAL DAMAGE 

Article 11. Scope of insurance 

1. The insurer will indemnify the motor vehicle owner for any physical damage to the 

insured vehicle due to natural disasters, unforeseen accidents in the following events: 

1.1. Crash, collision (including collisions with other objects), flipping, falling, sinking, 

being fallen into by other objects; 

1.2. Fire, explosion; 

1.3. Force majeure events due to nature perils; 

1.4. Loss of the entire motor vehicle due to theft, robbery. 

1.5. Malicious act not caused by people other than the ones mentioned in the exclusion 

item 1 under Article 11 hereof. 

2. In addition, the insurer shall also reimburse the owner for any necessary and 

reasonable costs, expenses as agreed in the Insurance Contract to perform the works following 

the insurer’s request and instructions, arising out of the accident (within the scope of insurance), 

including: 

2.1. Costs and expenses of preventing, minimizing of further loss; 

2.2. Costs and expenses of rescuing and transporting the damaged vehicle to the nearest 

repair shop not exceeding 10% of the sum insured. 

Article 12. The sum insured and insured value (market value) 

1. The sum insured is an amount which the motor vehicle owner requests the insurer to 

insure for his motor vehicle and it is stated in the Insurance Certificate/Insurance Contract.  

2. The motor vehicle owner may negotiate with the insurer to buy insurance with the 

sum insured equal to or less than the market value of motor vehicle.  

3. The Insurer determines the value of the vehicle subjected to the insurance request as 

follows:   

3.1. For a brand-new motor vehicle (100%), the value of such motor vehicle is its selling 

price announced by domestic manufacturers in the Vietnamese market, or is the price of the 

imported motor vehicle, including all types of taxes as prescribed by the Government. 

3.2. For a used motor vehicle, the value of such motor vehicle is the selling and purchase 

value of a vehicle of the same type (same manufacturer, model, cylinder capacity, year of 

manufacture) in the market.  

Article 13. Claims settlement  

1. Partial loss/ damage payment 

1.1. The insurer is responsible for paying for actual and reasonable expenses incurred to 

repair, replace (in case of unrepairable) parts or paying moneys to motor vehicle owners to 
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compensate for any loss covered hereby provided that it is possible to determine reasonable 

expenses for repair, recovery of losses payable after application of deductibles (if any). 

1.2. Claim settlement method: 

a. The insurer shall indemnify the owner for the reasonable expenses to recover and 

repair the damaged vehicle. The reasonable expenses for replacing damaged parts is determined 

by the actual replacement expenses less the amount of depreciation (except where new 

replacement value clause is applied), in particular: 

- The motor vehicle has been used up to 3 years: depreciation of 100%; 

- The motor vehicle has been used for more than 3 years up to 6 years: depreciation of 

15% of the replacement part in new. 

- The motor vehicle has been used for more than 6 years up to 10 years: depreciation of 

25% of the replacement part in new. 

- The motor vehicle has been used for more than 10 years up to 15 years: depreciation 

of 35% of the replacement part in new. 

- The motor vehicle has been used for more than 15 years: depreciation of 50% of the 

replacement part in new.  

b. In the situation of underinsurance, the claim amount shall be the pro-rata of sum 

insured and the market value of the vehicle at the signing date of the insurance contract; 

1.3. The insurer shall pay the cost of repainting of the whole vehicle provided that the 

extent of damaged painted surface incurred is above 50% and subject to the claim settlement 

method specified in item 1.2a, 1.2b of Article 13 hereof. 

2. Total loss/ damage payment 

2.1. The insurer shall indemnify for total loss in case the motor vehicle is damaged over 

75% of its actual value; or expenses for repairing damages is equal to or more than 75% of the 

market value of the motor vehicle at the time the loss occurs. 

2.2. The insurer shall be liable for indemnifying for any total loss due to theft, robbery 

when a conclusion is made by the police on the suspension of investigations or the suspension 

of the institution of criminal proceedings related to such loss. 

2.3. The indemnity for total loss shall be equal to the market value of the motor vehicle 

at the time of occurrence of a loss of a vehicle of the same category and specifications and shall 

not exceed the amount stated in the Insurance Certificate or the Insurance Contract. 

3. Recovery of assets after claim settlement 

When the insurer has paid for a partial loss or total loss, it shall take possession of such 

motor vehicle or damaged parts, in particular: 

3.1. In case of replacement with new parts, the insurer shall take back damaged parts 

which have been replaced with new ones (even in case of depreciation deduction).  
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3.2. In case of payment of total loss, after the insurer has paid, the insurer shall have the 

possession of total salvage of the damaged vehicle. In case underinsurance clause is applicable, 

the insurer shall have the right to take the salvage of such vehicle with equivalent value in 

accordance with the insurance participation ratio. Where motor vehicle owner requests to re-

take the wholly-damaged motor vehicle, the insurer shall reduce the payment for total loss 

equivalent to the salvage of the damaged vehicle in accordance with valuation of the insurer. 

3.3. Where the insurer has paid for loss due to theft or robbery but then such motor 

vehicle is found, the insurer shall take possession of such motor vehicle. 

Article 14. Deductibles 

1. Deductible is an amount stated in the Insurance Certificate and the Insurance Contract 

to be borne by the insured in each and every partial loss to motor vehicle physical damage.  

2. Unless otherwise agreed and stated in the Insurance Certificate with higher deductible 

amount, the insurer shall apply minimum deductible of VND500,000 (five hundred thousand 

Vietnamese Dong)/loss for motor vehicle physical damage insurance covered hereby. 

Article 15. Compensation deduction   

1. The compensation amount will be considered for deduction in the following cases: 

1.1. 10% deduction when: 

a. The motor vehicle owner fails to send a (written) loss notice to the insurer within 05 

days from the date of loss (except in case a force majeure or the loss has been surveyed by the 

insurer during such period);  

b. The motor vehicle owner fails to take necessary measures to recover and minimize 

losses of people and damages to properties, to preserve the loss scene except moving to ensure 

safety or to perform order of competent authorities. 

1.2. 25% deduction when: 

a. The motor vehicle owner dismantles or repairs the damaged vehicle without obtaining 

the insurer’s consent (except for necessary measures to maintain safety, minimize losses of 

people and damages to properties or for the observance of the competent authority’s order). 

b. The motor vehicle owner drives beyond the speed limit by 20% or more, which is 

concluded in writing by the competent authority; 

1.3. Claim amount will be deducted depending to the level of breach of the vehicle owner 

in the following cases:  

a. Claim amount will be deducted up to 100% in the following situations:  

+ The motor vehicle owner fails to preserve the right to claim, fails to corporate with the 

insurer to recourse such party; 
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+ The motor vehicle owner is dishonest in providing information, documents and records 

in the claim files;  

b. Claim amount will be deducted up to 90% in the situation when the car owner does 

not corporate with the insurer to verify the accuracy of such information, documents and 

records;  

1.4. Reduction of the indemnity equivalent to the rate (%) of overload and over number 

of passengers (more than 20% - 50%) as prescribed in Certificate of technical safety and 

environmental protection inspection of road motor vehicles. 

1.5. Reduction of the indemnity according to the proportion of premiums actually paid 

and premiums payable as prescribed in cases:  

a. The motor vehicle owner provides false information in the Insurance Proposal 

(inconsistent with the purpose of motor vehicle usage), resulting in insufficient premiums 

collected as compared to those provided for;  

b. The motor vehicle owner fails to give notice to the insurer in case of increasing the 

risk levels for addition of premiums (such as change of purposes of use, reforming, upgrading, 

which increases motor vehicle prices).  

2. Compensation deduction principles 

 When there are various rates of deduction applied, the insurer shall choose to apply the 

highest deduction rate. 

 

Article 16. Extension clauses 

 

Extension clauses will be attached in Appendix 02 of this wording. 

 

SECTION IV- PERSONAL ACCIDENT OF DRIVER, ASSISTANT DRIVER AND 

PASSENGERS  

 

Article 17. Subject - matter insured 

Bodily injury to the driver and passengers when those peoples travelling on, getting on, 

getting out of the vehicle. 

 

Article 18. Exclusions 

 

18.1  Insured person willful misconduct causing damages; 

 

18.2  Insured person drive the vehicle having no proper driving license, his extent of alcohol  

in blood exceeds the limit stipulated by current law; 

 

18.3  Accidents occur outside the territory of the S.R of Vietnam. 

 

Article 19. Payment 
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19.1  Where the insured person dies, the sum insured (specified in the certificate of 

insurance)  shall be paid. 

 

19.2  Where the insured person injured: 

 

a.     Sum insured of over VN Dong 20Mil. 

 

A1.   Temporary injury:  Reasonable actual medical expense shall be paid as an 

allowance (not exceeds 0.1%  sum  insured/day)  for  the  injured  person  within  

the  treatment  period,  but not  exceeds  proportion stipulated  in the Proportion  

Payment Table  issued by the decision  No. 05/TCBH of January  2nd, 1993  of 

Ministry of Finance. 

 

A2.   Permanent injury: The amount shall be paid in accordance with proportion 

stipulated in the Table 05/TCBH mentioned above. 

 

b. Sum insured of VN Dong 20mil or less: The amount shall be paid in accordance 

with proportion stipulated in the Table 05/TCBH mentioned above. 

 

19.3  Where  at the time  of accident,  the number  of person  on vehicle  (excluded  children  

of under  7 years)  higher  than number of the insured  person specified  in the certificate  

of insurance,  the amount  of compensation  shall be reduced to such proportion as the 

number of insured person bears to the actual number of person on the vehicle. 

 

19.4 For the children of fewer than 7 years, 50% sum insured shall be paid subject to the 

principle payment above. 

 

SECTION V - MOTOR VEHICLE OWNER'S VOLUNTARY CIVIL LIABILITY 

Article 20. Scope of cover 

20.1  Limit of Liability 
 

The Company  will subject to the Limits of Liability  (which  is in excess of  
compulsory  civil liability limit regulated by law) indemnify  the motor  vehicle  owner  
in the  event  of accident  caused  by or arising  out of the use of the  Motor Vehicle 
or in connection  with the loading or unloading  of the Motor Vehicle against all sums 
including claimant's  costs and expenses which the Insured shall become legally liable 
to pay in respect of: 

 
a. death of or bodily injury to any person,  

b. damage to property. 

Provided always that the indemnification of THE COMPANY (including expenses) 

does not exceed the Limit of Liability specified in the Schedule or Certificate of 

insurance. 

 

20.2  Other Terms and conditions 
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It is agreed  and understood  that except  for the Limit of Liability  which  is voluntary  

selected  by the Insured,  all other terms and conditions  of the current  relevant  

Regulations  shall be applied for this Section. 
 
 
 
IMPORTANT NOTICE- The Insured is requested to read this Policy thoroughly. If any 

error or mis-description be found, the Policy should be returned to the issuing office for 

correction. 
 
 
 

APPENDIX 01 – SPECIAL EXCLUSIONS 

1. Radioactive contamination, chemical, biological, bio-chemical and electromagnetic 

weapons exclusion - 10/11/2003 

In no case shall this insurance cover loss, damage, liability or expense directly or indirectly 

caused by or contributed to or arising from: 

- ionizing radiations from or contamination by radioactivity from any nuclear 

fuel or from any nuclear waste or from the combustion of nuclear fuel. 

- the radioactive, toxic, explosive or other hazardous or contaminating properties 

of any nuclear installation, reactor or other nuclear assembly or nuclear 

component thereof.  

- any weapon or device employing atomic or nuclear fission and/or fusion or 

other like reaction or radioactive force or matter.  

- the radioactive, toxic, explosive or other hazardous or contaminating properties 

of any radioactive matter. The exclusion in this sub-clause does not extend to 

radioactive isotopes, other than nuclear fuel, when such isotopes are being 

prepared, carried, stored, or used for commercial, agricultural, medical, 

scientific or other similar peaceful purposes.  

- any chemical, biological, bio-chemical, or electromagnetic weapon. 

 

2. War and terrorism exclusion 

Notwithstanding any provision to the contrary within this Policy or any amendment and 

supplement thereto it is agreed that this insurance excludes:  

Death, disability, loss, damage, destruction, any legal liabilities, cost or expense 

including consequential loss of whatsoever nature, directly or indirectly caused by, resulting 

from or in connection with any of the following regardless of any other cause or event 

contributing concurrently or in any other sequence to the loss: 

(a) War, invasion, acts of foreign enemies, hostilities or warlike operations (whether war 

be declared or not), civil war, rebellion, revolution, insurrection, civil commotion assuming the 

proportions of or amounting to an uprising, military or usurped power, or  

  (b) Any act of terrorism including but not limited to:  

  - the use or threat of force, violence and/or  
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   - harm or damage to life or to property (or the threat of such harm or damage) including, 

but not limited to, nuclear radiation and/or contamination by chemical and/or biological 

agents, by any person(s) or group(s) of persons, committed for political, religious, 

ideological or similar purposes, express or otherwise, and/or to put the public or any 

section of the public in fear, or  

(c) any action taken in controlling, preventing, suppressing or in any way relating to 1 

or 2 above.  

If the Insurer alleges that by cause of this Exclusion, any loss, damage, cost or expense 

is not covered by this insurance the burden of proving the contrary shall be upon the Insured. 

3. Sanction limitation and exclusion 

This policy insurance shall not cover and shall not pay any claim or provide any benefit 

hereunder to the extent that the provision of such cover, payment of such claim or provision of 

such benefit would expose that insurer to any sanction, prohibition or restriction under United 

Nations resolutions or the trade or economic sanctions, laws or regulations of the European 

Union or United Kingdom or United States of America. 

4. Asbestos exclusion 

This Policy insurance does not cover any claims and loss based upon, arising out of or 

in consequence of or in any way relating to: 

(a) Asbestos,  

(b) Actual or alleged asbestos relating to injuries or damages in connection with the use, 

presence, existence, detection, movement, excretion, or avoidance of asbestos or actual 

or potential risk of asbestos. 

5. Political risks exclusion 

This Policy insurance does not cover loss or damage occasioned directly or indirectly by or 

through or in consequence of any of the following causes namely:                                                     

i. permanent or temporary dispossession resulting from confiscation nationalisation  

commandeering  or  requisition by any  lawfully constituted authority                                             

ii. permanent or temporary dispossession of any building resulting from the unlawful 

occupation of such building by any person provided  that the  Company is  not  relieved of  any 

liability to the Insured in respect of physical damage to  the  Property  Insured occurring before 

dispossession or during temporary dispossession which is otherwise covered by this Policy                                     

iii. the destruction of property by order of any public authority  

In any action suit or other proceeding where the Company alleges that by reason of the 

provisions above any loss destruction or damage is not covered by this insurance the burden of 

proving that such loss destruction or damage is covered shall be upon the Insured.            
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6. Cyber Primary Exclusion 

This Policy insurance does not cover                                              

 (a) damage to any computer or other equipment or component or system or item which 

processes stores transmits or retrieves data or any part thereof including loss or corruption of 

data whether tangible or intangible (including but without limitation any information or 

programs or software) and whether the property of the Insured or not, where such DAMAGE is 

caused by programming or operator error, Virus or Similar Mechanism or Hacking.                               

(b) consequential loss directly or indirectly caused by or arising from programming or operator 

error, Virus or Similar Mechanism or Hacking, but this exception shall not exclude any claim 

for subsequent loss or destruction of or damage to any property or consequential loss which 

itself results from a Defined Contingency (as defined hereunder), but only to the extent that such 

claim would otherwise be insured under this Policy.                                                             

DEFINITION                                                               

Defined Contingency                                                                                                     

For the purpose of this Exception only, "Defined Contingency" shall mean fire, lightning, 

explosion, aircraft and other aerial devices or articles dropped therefrom, riot, civil  commotion, 

strikers, locked out workers, persons  taking part in  labour  disturbances, malicious  persons 

other than thieves, earthquake, storm, flood, escape  of water from any tank apparatus or pipe, 

impact by any road vehicle or animal, volcano, freeze or weight of snow.                                      

Virus or Similar Mechanism                                                                                      

Virus or Similar Mechanism means program code, programming instruction or any set of 

instructions intentionally  constructed with the ability to damage, interfere  with or  otherwise  

adversely  affect  computer programs, data files or operations, whether involving self-replication 

or not. The definition of Virus or Similar Mechanism includes but is not limited to trojan horses 

worms and logic bombs.                     

Hacking                                                                                                                         

Hacking means unauthorised access to any computer or other equipment or component or 

system or item which processes, stores, transmits or retrieves data. 

7. Date recognition exception (total exclusion) 

There is no insurance under this Policy in respect of any claim of whatsoever nature which arises 

directly or indirectly from or consists of the failure or inability of any                                     

(a)   electronic     circuit,     microchip,    integrated    circuit, microprocessor,  embedded system, 

hardware,  software, firmware, program, computer, data  processing equipment, 

telecommunication equipment or systems, or any similar device                            
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(b)   media or systems used in connection with any of the foregoing whether the  property of the 

Insured or not, at any time to achieve any or all of the purposes and consequential effects 

intended by the use of any number, symbol or word to denote a date including without limitation, 

the failure or inability to recognise capture save retain or restore and/or correctly to manipulate, 

interpret, transmit, return, calculate  or process date, data, information, command, logic or 

instruction as a result of                                                                          

        (i)  recognising, using or adopting any date, day of the week or period of time, otherwise 

than as, or other than, the true or correct date, day of the week or period of time;      

        (ii) the operation of any command or logic which has been programmed  or incorporated 

into anything referred to in (a) and (b) above. 

APPENDIX 2. EXTENSION CLAUSES (ENDORSEMENTS) 

Application principles of basic endorsements  

During business operation, the basic endorsements could be changed or newly added by 

MSIG in order to meet customers’ requests, however, following principles must be complied: 

+ The insurance for motor vehicle is still valid. 

+ The insurance period for endorsements is no longer than the insurance period of the 

policy.  

The Insurer and the Policy holder can agree to cover for other extension clauses in 

writing and on the basis that the Insurer agrees and collect additional premium 

accordingly. 

In consideration of the proposal of the Motor vehicle owner and his payment of the 

required additional premium, the Insurer agrees to provide basic endorsements as 

mentioned in the schedule. 

APPENDIX 3. CONDITION CLAUSES 

Article 21. Transfer of Ownership 
 
The  benefits  of insurance  shall  remain  in force during  the period  of insurance  
notwithstanding the  possession of motor vehicle  has been transferred.   If the benefits 
under the contract of insurance  have not been transferred to the new owner, THE  
COMPANY   shall  return  premium  to  the  former  accordance   to  short term premium 
tariff table below (unless otherwise agreed by THE COMPANY) provided always that no 
claim has arisen prior to such transfer of Ownership. 
 

Actual Insurance Period Refund Premium 

Less than or equal to 3 months 60% 
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Above 3 months – 6 months 40% 

Above 6 months – 9 months 25% 

Above 9 months – 11 months 5% 

Above 11 months Nil 

 
 
 
Article 22.  Cancellation 

 
The motor vehicle owner may cancel the insurance contract by giving 15 days written 
advance notice to THE COMPANY. If   the  cancellation   is  agreed  by  the  parties,  THE  
COMPANY   shall  return  premium  to  the  owner  accordance   to  short term premium 
tariff table below (unless otherwise agreed by THE COMPANY), provided always that no 
claim has arisen prior to such cancellation. 
 

Actual Insurance Period Refund Premium 

Less than or equal to 3 months 60% 

Above 3 months – 6 months 40% 

Above 6 months – 9 months 25% 

Above 9 months – 11 months 5% 

Above 11 months Nil 

 

Article 23. Accident caused by third party (not applied to Section IV) 

 

Where  the  accident  caused  by other  party's  liability,  the motor  vehicle  owner  shall  

exercise  and preserve  his rights  of recourse  against  such party and transfer  to THE 

COMPANY  his rights of recovery together with all necessary  documents concerned  thereof  

and closely  corporate  with THE COMPANY  to recourse  such party within the compensation  

made by him. 

 


