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HUONG DAN BOI THUONG
DICH VU CHI TRA BOI THUONG BAO HIEM

1. GIOI THIEU DICH VU
- Dich vu bdi thudng dugc sir dung khi khach hang c6 hop ddng bao hiém vaéi Bao hiém

MSIG va téi kham/diéu tri tai tat ca cic co s& y té hop phap va khong thude danh sach co
sO'y té tir chdi chi tra bao hiém (bao gdm ca cac co s y té thudc hé théng bao lanh). Sau
d6 giri toan bo hd so yéu cau boi thudng t6i Bao hiém MSIG dé dugc chi tra quyén loi
bdo hiém.

- Dich vu bdi thudng bao gdbm: Giai quyét bdi thuong hd so khach hang ndp truc tiép/ndp
qua chuyén phat/ndp qua email/ndp qua tmg dung Zalo MiniApp ciia Insmart.

2. QUY TRINH BOI THUONG

- Yéu cau bodi thuong s& duoc giai quyét tdi da trong vong 15 ngay ké tir ngay Bao hiém

MSIG nhan dugc hd so day da/hop 1& ciia Khach hang. Thoi han nay co thé thay doi, tiy
theo quy dinh cu thé tai tung hop déng bao hiém.

3. HO SO YEU CAU BOI THUONG

- HO so yéu cau bdi thuong bao gdm nhung khéng gidi han & cac ching tir dudi day (chi

tiét theo quy dinh tai tirmg hop dong bao hiém):

a. Gidy yéu cau bdi thudng theo mau cia MSIG

b. Chung tir y té: Pon thude, s6 y ba/ phiéu kham/ bao céo y té, gidy ra vién, phiéu chi
dinh va két qua xét nghiém, gidy ching nhan phau thuat, ...

c. Chirng tir thanh toan: Hoa don tai chinh hop 18, bang ké chi tiét chi phi, ...

d. Chimg tir khéc theo yéu ciu cua Bao hiém MSIG.

4. HOTLINE & PIA CHI TIEP NHAN HO SO
- Hotline: 1900.636.760 (Trong gi¢ hanh chinh).
- Email: tuvanhosohn@insmart.com.vn

- Dia chi: Tang 25, Toa nha Ngoc Khanh, sb 01 Pham Huy Thong, Giang V3, Ha Noi

AMember of JVRYDN INSURANCE GROUP



