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HUONG DAN BOI THUONG
BAO HIEM NHA O TOAN DIEN

1. QUY TRINH BOI THUONG
- Ngay sau khi sy kién bao hiém xay ra, Quy khach vui long thyc hién viéc bdo v€ hién

truong; ngan ngira t6n that vé ngudi & tai san; dong thoi thong bao cho co quan Cong an,
Phong chay chita chay hodc chinh quyén dia phwong noi gan nhét (trir trudng hop bét kha
khang). Quy khach vui 1ong tao moi diéu kién hop 1y dé co quan chirc ning & giam dinh
vién do MSIG sép xép tién hanh xac minh, diéu tra hién trudng.

- Quy khéach vui 10ng théng bao sém nhit c6 thé trong vong 24 gio tir khi xay ra su kién bao
hiém t6i MSIG.

- Sau khi dugc hudng din céc ching tir can cung cdp, Quy khach vui long thu thap va giri
cho MSIG trong vong 30 ngay tiép theo.

- Yéu cau bdi thuong s& dugc giai quyét t6i da trong vong 15 ngay ké tir ngay Bao hiém
MSIG nhan dugc ho so day dii va hop 18 ciia Quy khach

2. HO SO YEU CAU BOI THUONG BAO GOM:
- Gidy yéu cau boi thudng theo mau cua MSIG.

- Hinh anh, video ghi nhan tinh trang ton that

- Ho so ching minh nguyén nhan ton thit: Ban tudng trinh tai nan hodc Bién ban tai nan cua
mot bén thir ba doc 1ap. Trudng hop chdy va mat cip can cung cip Bdo cdo diéu tra cia
Cong an

- Hoa don, chung tir mua ban ban dau cua cac hang muc ton that (néu c0)

- Bao gia, Bién ban nghiém thu, Hoéa don tai chinh hgp 1€ cho chi phi stra chita nha &/thay
méi dd dac

- H0 so ching minh quyén s& hiru, st dung, trach nhiém tréng coi cia NDBH ddi véi ngdi
nha va tai san duoc bao hiém

- HO0 so khac theo hudng dan ciia MSIG

3. HOTLINE & PIA CHI TIEP NHAN HO SO:
- Hotline: +84 (24) 3938 8520 (Trong gio hanh chinh)

- Email: parcd@vn.msig-asia.com

- Dia chi tiép nhén hd so:
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