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HUONG DAN BOI THUONG BAO HIEM TAI NAN CA NHAN

1. QUY TRINH BOI THUONG:
- Khi xay ra sy kién bao hiém Bén mua bao hiém/ Nguoi duoc bao hiém hodc ngudi thu hudng hop

phap can thong bao sdm nhat co thé trong vong 30 ngay tir khi xay ra sy kién bao hiém téi Bao hiém
MSIG.

- Thoi han yéu ciu tra tién bao hiém 1a mot (01) nam ké tir ngay xay ra su kién bao hiém.

Thoi gian xay ra su kién bat kha khang hodc trd ngai khiach quan khac khong tinh vao thoi han yéu
cdu tra tién bao hiém.

- MSIG s¢ thong bao chép thuan hodc tir chdi bdi thuong va thuc hién chi tra tién bao hiém (néu duoc
chép thuan) trong thoi han t6i da 15 ngay ké tir ngdy nhan dugc ddy du hd so yéu cu boi thuong
hop 1¢.

2. HO SOYEU CAU BOI THUONG

Quy khach vui 1ong cung cip cac chirng tir sau dé thue hién thi tuc yéu cau bdi thuong

bio hiém:

1. Gidy yéu cau bdi thuong (theo miu ciia Bao hiém MSIG)

2. Bién ban xac nhan cua chinh quyén noi Nguoi dugce bao hiém bi tai nan hodc xac nhan cua

co quan noi ngudi duoc bao hiém cong tac

3. Ban gbc hodc ban sao hop 18 Gidy chimng tir hodc/ va cac ching tir lién quan ngudi thu hudng bao
hiém

4. Ban gbc hodc ban sao hop 1& cac ching tir y té: Gidy ra vién, phiéu diéu tri (truong hop diéu tri
noi tra), phiéu ching nhan phau thuat (truong hop ¢ phau thuat), s kham bénh, phiéu chi dinh,
chan doan, két qua xét nghiém, chan doan hinh anh, don thudc. ..

5. Ban gbc hoa don tai chinh hop 1¢ theo quy dinh cua B9 tai chinh (néu co)

6. Cac ching tir khac theo yéu cau ctia MSIG, phu hop véi quy dinh ctia phép luat.

3. HOTLINE & DIA CHI TIEP NHAN HO SO
- Hotline: +84 (24) 3938 8520 (Trong gio hanh chinh)

- Email: parcd@vn.msig-asia.com

- Dia chi tiép nhén hd so:

Vin phong Ha Noi: Chi Nhanh TP. H6 Chi Minh:

Tﬁng 10, Toa Cornerstone, 16 Phan Chu Tﬁng 15, tda nha The Hallmark, 15 Tran

Trinh, phuong Cira Nam, Ha Noi Bach Béng, phuong An Khanh, TP. Ho Chi
Minh
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