‘MSIG

Quyén lgi sdn pham Bao hiém sirc khée BANCA PRIME danh cho THACO

T&i tuc hang ndm: vao thdi han tai tuc, KH chon tham gia g6i BH tuong duong hodc cao hon theo biéu phi VIB Care
(*) KH tir 66 tudi dugc tai tuc néu da tham gia BHSK ctia MSIG 02 nam lién tuc

O;').tlo)n 3 THACO_G3
Goi bao hiéem
Territor

erritorial Scop? Vietham
Pham vi lénh tho
1.J3eath &‘Permane?t d~|sab!::‘ment d.ue to accident 200,000,000
Turvong va thuong tdt vinh vién do tai nan
2.In-patient treatment due to accident, illness and disease (maximum limit) 125 000.000
Diéu tri ndi tri do 6m dau, bénh tat, tai nan (SO tién béo hiém t6i da) U
Hospitalization expenses/ day (maximum 100 days p.a) 3.750.000
Chi phi ndm vién téng hop/ngay (tdi da 100 ngdy/ ndm) o
Pre-hospitalization treatment within 30 days prior to the hospital admission 2 500,000
Bigu tri trudc khi nh@p vién trong vong 30 ngady truéc khi nhdp vién T
Post hospitalization and home-nursing treatment within 30 days after to the hospital discharge

2,500,000
Diéu trj sau khi xudt vién va chdm sdc y té tai nha trong vong 30 ngay sau khi xudt vién.
ical ch

Sur.glca’ d frgesA 75,000,000
Chi phi phau thuat
Daycare Surgical expenses (included in Surgical charges) 6.250 000
Chi phi phdu thudt trong ngay (ndm trong chi phi phéu thudt) T
E

Tergfenfy tr,eatmtint ) 10,000,000
Diéu tri cp cuu (khan cép)
E Acci I D I T

Terg.ency cudegta ’ enta .reatment 10,000,000
Diéu tri nha khoa cép ctru do tai nan
E Acci I P T

Terg.ency. ?Cldfnta’ regn?ncy r?atments 10,000,000
Diéu tri thai sdn cap ctru do tai ngn/ndm
Burial all

u'rla f.-) owa,nce 2.500,000
Chi phi mai tdng
Daily Allowance per night (Up to 100 nights per policy period) 120,000
Trg cdp ndm vién theo dém /ngay - t6i da 100 dém/ndm '
3. Ogt-paFle?t tr.eﬂatment - 7,500,000
Quyén lgi bao hiém ngoai tru
Number of visit "

JU . 10 lan
S6 lan thdm khdm
i —

|.n’1.|t per Vlflt , 750,000
Gidi han 1 lan khdm
Do tudi tham gia 18-65
Do tudi bao hiém t6i da(*) 69
Thai gian bao hiém 01 nam

Thai gian chd: Quyén lgi BH bat dau dugc chi tra sau thdi gian chd dudi day ké tir ngay bat dau hiéu luc BH
- 30 ngay déi véi truong hgp 6m dau, bénh tat thong thudng.

- 90 ngay déi vai trudng hgp sdy thai, nao thai theo chi dinh clia bac si, diéu tri thai san.

- 365 ngay d6i vdi bénh dac biét, bénh man tinh va bénh c6 sén.

- Chi tiét tham khao theo quy tac bdo hiém




CONG TY TNHH BAO HIEM PHI NHAN THQ MSIG VIET NAM

QUY TAC BAO HIEM SUC KHOE
San pham bao hiém MSIG



PHAN 1 - PINH NGHIA
Trong quy tic bao hiém nay, nhimng thuat ngit dudi ddy s& mang nghia tuong g nhu sau:

1. Congty bio hiém
La Cong ty bao hiém duoc thanh 1ap va hoat dong theo phap luat Viét Nam. Cong ty bao hiém co céac
quyén va nghia vu dugc néu trong Hop dong bao hiém va bi rang budc boi cac diéu khoan cia Hop
ddng bao hiém.

2. Nguoi dugce bio hiém
La nguoi thoa man diéu kién tham gia bao hiém theo quy dinh trong hop ddng, co tén trong danh sach
Nguoi duge bao hiém va duge MSIG chap nhan bao hiém.

3. MSIG
Cong ty TNHH Bao hiém Phi Nhan Tho MSIG Viét Nam

4. Bén mua bio hiém (Chi hop dong bao hiém)
La t6 chirc, c4 nhan c6 quyén 1oi ¢6 thé duoc bao hiém theo quy dinh ctia phap luat giao két Hop dong
bao hiém voi doanh nghiép bao hiém va déng phi bao hiém. Bén mua bao hiém c6 thé ddng thoi 1a
nguoi duoc bao hiém hodc nguoi thy huong.

5. Nguwoi thu huwéng ) ] ‘ "
La to chuc, ca nhan dugc bén mua bao hiém chi dinh d€ nhén tién bao hi€ém theo hgp dong bao hiem.

6. So tién bao hiém
La s0 tién toi da MSIG c6 thé tra cho Nguoi dugc bao hiém trong mot sy kién bao hiém.

7. Thoi han bao hiém
La thoi han tinh tir ngay chap nhan cta Hop dong bao hiém cho dén ngay Hop ddng bao hiém hét han
dugc néu trong Ban tom tat dicu kién bao hiém hoic Gidy chimg nhan bao hiém, hodc mot ngiy som
hon do Hop ddng bao hiém bj hity bo, néu co.

8. Tudi dwoc bio hiém
La tuoi cia Nguoi duge bao hiém vao ngay co6 hiéu lyc ctia Hop dong bao hiém tinh theo 1an sinh nhat
lién trudc ngay Hop dong co6 hiéu luc.

9. Tainan
Bat ki su kién bat ngo, khong ludng trude giy ra boi gy ra boi mot Iuc tir bén ngoai, manh va c6 thé
nhin thiy dugc trong thoi gian Hop déng Bao hiém c6 hiéu luc 1a nguyén nhan truc tiép dan dén
thuong tat than thé cho Ngudi dugc bao hiém va xay ra ngoai y mubn chu quan ciia Nguoi duoc bao
hiém.

10. Cép tinh
Tinh trang bénh 1y, theo y kién cua bac si da khoa/chuyén khoa/béc si tu van, 1a c6 kha ning lay lan
nhanh, va can sy diéu tri/theo ddi khan cép.

11. Thuwong tat thin thé
Thuong tat chi do nguyén nhén tai nan xay ra trong Thoi han hi¢u lyc cia Hop dong bao hiém, khién
Nguoi duge bao hiem mat chi/bg phan, mat nang luc hanh vi, tan tat hodc chiu cac thuong tét than the
bén ngoai.

12. Thwong tit toan bd vinh vién
La thuong tat lam cho Nguoi dugc bao hiém bi can tré hoan toan khi thyc hién cong viéc thuong nhét
clia nguoi d6 hay bi mat hoan toan kha ning lao dong trong bat ky loai lao dong nao va kéo dai 52
tuan lién tuc va khong hy vong vao su tién trién cua thuong tat do.



13. Mén tinh
Tinh trang bénh ly, theo y kién cua bac si da khoa/chuyén khoa/bac si tu vén, duoc dic trung bdi mot
trong cac yéu t sau:
- Kéo dai hon 3 thang
- C6 kha nang dé lai di chung
- Poi hoi phuong phép diéu tri va cham soc lau dai

14. Pong chi tra
L4 sd tién theo ty 1¢ ma MSIG, Nguoi duge bao hiém cung chi tra khi phat sinh chi phi thuc pham vi
bao hiém cua Hop dong bao hiém. Dong chi tra dugc tinh theo ty 1¢ phan tram (%) trén tong sb tién
chi phi phat sinh thuéc pham vi bao hiém hodc trén cac muc gidi han phu cta quyén loi ngoai tra
(hodc nodi tr) tuy theo mirc nao thip hon thi dugc ap dung. Gidi han chi phi dugc bao hiém sau khi
ddng chi tra ti da bang giéi han ciia muc quyén loi trong Bang quyén loi bao hiém.

15. Di tat bAm sinh
Bénh tién sinh, ton tai va co6 lién quan dén céac bién dang, roi loan do di truyén.

16. Ngay tham gia béo hiém ‘ W ,
La ngay Nguoi duge bao hiém tham gia Hop dong bao hiém nay nhu ghi trén Gidy chimg nhén bao
hiém.

17. Piéu tri trong ngay ﬂ
Phuong phap di€u tri ma Nguoi duge bao hi€ém nhép vién va khong dicu tri qua dém tai bénh vién.

18. Ngwoi phu thudc

Chédng/vo (ngoai trir nhitng nguoi da li di), hodc di dinh hén (chua c6 gidy chimg nhan dang ki két
hén) va/hodc con, bao gdm con ngoai gia thi, con riéng, con nudi va con nhan nudi hop phap 1a nhing
nguoi phu thudc can su hd tro cua Nguoi dugc bao hiém. Pic biét con cai khéng dugc it hon 12 thang
tudi va khong 16n hon 18 tudi (hodc 24 tudi trong truong hop van thu huong thoi gian gido duc toan
phan va chua 1ap gia dinh)

Tt ca nhitng ngudi phu thudc phai cé tén trong Hop dong bao hiém nhu Nguoi duoc bao hiém.

_ 19. Mike mién bdi thuwong i i
La phén chi phi di€u tri ma Nguoi chi hop dong/Nguoi duge bao hiém phai tu chiu trach nhiém trude
khi bat cr Quyén lgi bdo hiém nao dugc thanh toan theo hgp dong, nhu quy dinh trong Hop dong bao
hiém.

20. Chi tra toan bo
Toan bd chi phi y té thyc té phat sinh thudc trach nhiém bao hiém ma MSIG phai chi trd cho Ngudi
dugc bao hiém nhung khong vugt qua gi6i han téi da cia méi Chwong trinh trong mot thoi han bao
hiém nhu quy dinh trong Hop Pong Bao Hiém.

21. Hop dong bao hiém nhém
Hop dong danh cho mét nhém nhan vién (t6i thiéu 03 nguoi) lam viée trong cung mdt cong ty/to chirc
va dugc bao hiem cung mét Quyén loi bao hiém, voi di€u kién Cong ty/to chirc d6 la Bén mua bao
hiém.

22. Bénh vién
Bét ky co s¢ nao duge cép gidy phép hop phap nhu mot bénh vién tién hanh diéu tri y té hay phiu
thuat, dugc xay dung tai nudc so tai va hoat dong chinh cia bénh vién d6 khong phai la hoat dong cua
noi diéu tri sudi khoang hay diéu tri x0ng hoi, trung tdm cai nghién ruou, ma tuy, vién diéu dudng,
phong kham hay nha dudng l3o. Viéc tién hanh diéu tri phai dugc theo ddi lién tuc ctia mot bac s3.



23. Co'sé'y té
Co sd'y té 1a mot co sé kham chira bénh hop phéap dugce nha nude cong nhan, ¢ gidy phép diéu tri noi
trt, ngoai tr ma khong phai 1a noi dung dé nghi ngoi hodc diéu dudng hay mét co so dic biét danh
riéng cho ngudi gia, hodc dé cai nghién rugu, ma ty, chét kich thich.

24. Nam Vién
Trong pham vi Hop dong Bao hiém nay, Diéu tri ndi tra va Dleu tri trong ngay déu dugc hiéu 1a Nam
vién. Gidy nhdp vién hodc Gidy xuét vién la céc chung tur can thlet cho céc loai hinh diéu tri trén.
Trong truong hop bénh vién thong thudng khong cung cap cac mau trén, bao co diéu tri néu rd thong
tin vé thoi gian nhap — xuét vién van s& duoc chép nhan.

25. Om dau
La mét tinh trang bat thuong hay khiém khuyét chirc ning ciia mot hay nhiéu co quan trong co thé
biéu hién bang cac triéu chung hay hoi chiing.

26. Piéu tri ndi tri
La viéc diéu tri y t€ khi Nguoi dugc bao hiém can thiét phai nhap vién phai di€u tri trén givong bénh it
nhat 24 gid lién tyc tai bénh vién.

27. Phiu thuat
La mot phuong phap khoa hoc dé diéu tri thuong tt hodc bénh tat dugc thuc hién boi nhing phau
thuat vién c6 bang cap thong qua nhirng ca mo bang tay voi cac dung cu y té hodc bang thiét bi y té
trong bénh vién bao gom nhitng danh muc 1iét ké dudi day va’hodc cac danh muyc dugc liét ké trong
Piéu khoan bd sung nhu 1a mot bd phan dinh kém cua Hop déng bao hiém nhu md phanh, md ndi soi,
mo bang tia laser. Phau thuat bao gom 02 loai:
a. Phau thuat noi tr: 1a hinh thirc bénh nhan sau phau thuat can phai luu tra tai bénh vién it nhét 24h.
b. Phau thuat trong ngay: 13 hinh thitc bénh nhan sau phau thuat chi luu tra tai bénh vién dudi 24h.

28. Mikc giéi han tdi da (SO tién bao hiém tdi da)
La tong s6 tien ma mot Ngudi dugc bao hiem c6 thé dugce boi thu(:mg trong toan b thoi hap hiéu luc
cua Hop dong bao hiém va duoc ghi trong Gidy chiing nhén bao hiém hoac Hop dong bao hiém.

29. Tinh trang sirc khoé
Bét ky tinh trang bat thudng nao ctia co thé hodc tim than gy ra boi tai nan hodc 6m dau, bénh tat can
phai diéu tri y té.

30. Diéu tri ngoai tri
La viéc diéu tri y té khi Nguoi duge bao hi€m can thiét phai diéu tri om dau, bénh tit hodc tai nan tai
mot co sO'y t€ hop phdp ma khong phai nam vién.

31. Bacsi
La bac si dugc cap gidy phép hanh nghé hop phap, dugc Luat phap cua nude so tai cong nhén va bac
s d6 dang thuc hanh viéc diéu tri, hanh nghé trong pham vi gidy phép dugc cap va trong pham vi dao
tao chuyén nganh cia minh, nhung loai trir nhitg bac si chinh 1a Ngudi dugc bao hiém, hay vo
(chdng) hodc con ciia Ngudi duoc bao hiém.

32. Bénh c6 san
Bit ky mot tinh trang sirc khoe nao ctia Nguoi duoc bao hiém da duoc chin doan; hoic di xuat hién
triéu chimg khién cho mot nguoi binh thuong phai di kham, diéu tri; hodc do c6 tinh trang d6 ma
chuyén gia y té da két luan Nguoi dugce bao hiém can phai diéu tri bat ké 1a Nguoi duge bao hiém da
thuc su duoc diéu tri hay chua.

33. Thudc ké theo don
La nhirng thudc, dugc phim dugc ban va sir dung theo don ciia Bac s§ va theo quy dinh cua phép luit,
khong bao gébm thuc phim chirc ning, dugc my phdm va cac loai vitamin trir truong hop cac loai
vitamin ¢6 chi dinh ctia bac sy va chi phi cho cac loai vitamin nay khong 16n hon chi phi thude didu
tri.



) 34. Noi cu tru i ) ‘
Bat ky thanh pho hay tinh nao ¢ Viét Nam noi ma Ngudi dugce bao hiem khai trong Gidy yéu cau bao
hiém hoic duge chap thuan va ghi trong Gidy ching nhan bao hiém hay Hop ddng bao hiém.

35. Chi phi y té
La nhitng chi phi hop ly can thiét khong vuot qua mirc chi phi chung cuia cac nha cung cap dich vu y
té c6 cung mirc do trong khu vuc, noi phat sinh nhung chi phi do, khi cung cap cac dich vu diéu tri
tuong duong hodc murc do diéu tri, dich vu, hay viéc cung cap dich vu ddi vé6i bénh tat hodc thuong tét
do tai nan tuong tu.

36. Tinh trang nguy kich (khén cip)
Tinh trang ma theo y kién ciia Bac sy va/hodc MSIG 1a mét tinh trang strc khoé nguy kich can phai
diéu tri khan cép dé tranh tir vong hay anh huéng nghiém trong t6i tinh trang sitc khoé 1au dai hoac
hién tai. Su nguy kich s€ duogc xét doan theo hoan canh cta dia phuong, ban chit cua diéu tri khan cap
va kha ning cung cip dich vu ciing nhur co so vt chét tai dia phuong do.

37. Bénh nghiém trong
Bénh nghiém trong 1a nhitng bénh ma theo ¥ kién danh gia ctia bac sy 1a nguy kich can phai diéu tri
khan cap dé tranh tir vong hay anh huong ning dén tdi tinh trang sitc khoe hién tai va lau dai cta
nguoi duoc bao hiém.

38. Bénh dac biét
Theo Quy tic nay, cac bénh sau duoc hiéu 1a cac bénh dic biét:
Ung thu
Céc bénh vé tim, ph01 gan, tuyén tuy, thén va tuy xuong
Céc bénh lién quan dén hé tao huyét
Thiéu hut hormone ting truong
Pai thao duong
Chung Parkinson
Va duac néu 6 trong Phu luc 1 cta Quy tic bao hiém nay.

Teaooe

39. Bac sy chuyén khoa/da khoa/Bac si tw van
Mot bac sy (theo dinh nghia trén) duge dang ky hanh nghé theo cac lut vé Y té phu hop v6i luét phap
ctia qudc gia va va duoc cap phep Vol tu cach Bac sy chuyén khoa/da khoa/Bac si tu van, dugc cong
nhan boi luat phap cta qudc gia noi viée didu tri duoc tién hanh.

40. Gioi han chi tlét (phu)
La gioi han boi thuong t6i da cho mdi hang muyc dugc qui dinh chi tiét trong Bang Quyen loi bao
hiém.Tuy nhién tong cc gidi han chi tiét khong vuot qua so tién bao hiém tdi da cia mdi chuong
trinh.

41. Piéu tri/ Diéu tri y té
Cac dich vu y t€ hodc phau thuat (bao gom quy trinh chén doan) can thiét theo chi dinh cua bac sy
nham chan doan, chita tri bénh tat, om dau hodc thuong tat.

42. Pham vi linh tho
La pham vi lanh thd nhu qui dinh trong Bang Quyen loi bao hiém, bao gom noi Nguoi duge bao hiém
c6 thé duge van chuyen t6i khi can cap ciru khan cap khi nhimg diéu tri can thiét khong thé c6 duoc tai
noi tinh trang khan cip do6 xay ra va la noi nhiing chi phi y t& hop 1y va can thiét do Nguoi dugc bao
hiém phat sinh c6 thé dugc xét bdi thuong theo Hop ddng bao hiém nay.

Pham vi 1anh thé dwoc sir dung trong hop dong bao hiém khong phu thudc vao cac thoa thuan ngoai
giao.
43. Hop ddng Bio hiém



La thoa thuan bao hiém giita MSIG va Bén mua bao hiém. Hop dong bao gdbm Glay yéu cau bao hiém,
Ban tom tit diéu kién bao hlem (hoic Gidy chung nhan bao hiém), Ban quy tic, cac Diéu khoan bd
sung, thé bao hiém va nhing gidy to lién quan khéc.

44. Hoat djng thé thao chuyén nghiép _) )
La céc hoat dong thé thao mang lai cho Ngudi dugce bdo hiém cac khoan thu nhap chu yéu va thuong
Xuyén.

45. Cham séc tré so sinh
La cac chi phi y té can thiét cho viéc cham soc suc khoe tré so sinh (tré dudi 3 thang tudi) lién quan tdi
cac triéu ching xuat hién khi sinh hodc c6 biéu hi¢n trong vong 30 ngay sau khi sinh

46. Thoi gian cho
La khoang thot gian ma Chu hop dong/Nguoi duoc bao hiém khong dugc thanh toan cho mét quyén
loi bao hiém cu thé. Thoi han cho ap dung cho mot quyen loi ndo thi phai dugc thé hién trén Hop
ddng/Giay ching nhan bao hiém twong ing véi quyén loi do.

PHAN 2 - QUYEN LQI BAO HIEM

I. QUYEN LOQI BAO HIEM CHINH

Quyén loi bao hiém dugc d& cap trong day duoc chi tra cho Ngudi duoc bao hiém trong truong hop
phat sinh Tinh trang sttc khoe nhu quy dinh cua quy tac bao hiém nay do tai nan, 6m dau, bénh tat
trong Thoi han bao hiém.

Khi nhan dugc bang chimng khiéu nai, MSIG s& chi tra Quyén loi bao hiém thudc pham vi quy tic bao
hiém ndy can ctr theo Phan gi61 han phu cua Hop ddng bao hiém v6i muc gidi han tdi da duoc ghi
trong Glay chimg nhéan bao hiém. Cac chi phi y té phat sinh can thiét hop 1y va chi lién quan dén viéc
diéu tri y té cia Nguoi dugc bao hiém trong trudong hop 6m dau, bénh tat, tai nan, bién ching theo chi
dinh cta bac sy thudc pham vi bao hiém.

Quyén loi bao hiém c6 thé thanh toan cho Nguoi dugce bao hiém hay dai dién hop phép, hodc nguoi thi
hanh di chic, hoac nguoi dugce phép cung cap dich vu diéu tri Y. té va/hodc cham soc y té va/hodc cac
dich vu phuc vu cho Nguoi duge bao hiém. MSIG ciing c6 thé chi dinh mot dai dién thay mat giai
quyét bdi thuong cho Ngudi duge bao hiém.

Duéi day 1a chi tiét cia nhitng Quyén lgi bao hiém co ban cila quy tic bao hiém nay. Gidi han vé s6
tién bao hiém dugc quy dinh trong Bang Quyén lgi bao hiém.

1. Chi phi giwong phong hang ngay

MSIG s€ chi tra cho cac chi phi tién phong tiéu chuén trong qua trinh diéu tri noi tri va diéu tri trong
ngay, bao gdm tién an theo tiéu chuan diéu tri (tc 13 do bénh vién cung cip theo tiéu chuan phong
nam cua bénh vién). MSIG khong chi tra cho cac chi phi khong phai 1a chi phi y té.

2. Cham séc dic biét
Céc chi phi lién quan dén viéc cham so6c bénh nhan tai cac loai phong cham soc didc biét ICU
(Intensive Care Unit), HDU (High Dependency Unit), HDU (High Dependency Unit), CCU (Coronary
Care Unit) trong qué trinh ndm vién.

3. Chiphi nam vién tong hop 7
Néu Nguoi duge bao hiém phai nam vién, MSIG s€ thanh toan cho Nguoi dugce bao hiém nhiing chi
phi y t€ do bac si yéu cau hodc cac co so y t& hop phap cung cap nhu:

a) Thudc va duoc pham sir dung trong khi nam vién;
b) Bang, nep thong thuong va bot;

C) Xét nghi¢m;

d) Dién tam d6

e) Liéu phap X-quang, liéu phép radi; radi va dong vi;
f) X-quang;



g) Tiém truyén tinh mach; ‘
h) Cac chi phi khac dugc MSIG dong y thanh toan

Cac chi phi xét nghiém hodc chan doan bang hinh anh nhu MRI, CT, PET phai do bac si chi dinh
1a bién phap t6i can thiét dé danh gia tinh trang bénh hodc thuong tat va phai 1a mot phan ciia chi phi
diéu tri nam vién.

4. Piéu tri trwde khi nhap vién

MSIG s& chi tra cac dich vu tham kham, chan dodn, xét nghiém can thiét va lién quan truc tiép dén
bénh hoac thuong tat cia Nguoi dugc bdo hiém can duoc thue hién diéu tri ndm vién ngay sau do, va
nhing chin doan nay 1a co sé truc tiép dé bac si két luan viéc diéu tri nam vién 1a can thiét. Viéc tham
kham, chin doan nhu vy khong vuot qua sb ngy quy dinh trong Gidy ching nhan bao hiém trudc
khi nhap vién diéu tri.

5. Diéu tri sau khi xuit vién va chiam séc tai nha

MSIG s& chi tra cho cac chi phi diéu tri ngay sau khi xuat vién theo chi dinh ctia bac si cho mét bénh
hay thuong tat Nguoi dugc bao hiém da phai diéu trj ndm vién, bao gém: tai kham, cac xét nghiém,
tién thude va duoc sir dung hodc thyc hién trong vong 90 ngay ké tir ngy xuat vién.

MSIG sé€ chi tra chi phi cho cac dich vu cham séc y té cho Nguoi dugc bao hiém dugc huong ngay sau
khi roi bénh vién do mét y ta dugc cap glay phép hanh nghé hop phap tai noi ¢ cia Nguoi duoc bao
hiém, thuc hién theo chi dinh cua bac st diéu tri vi nhimng 1y do dac thu cua nganh y. Thoi han diéu tri
duogc gioi han t6i da khong qua s6 ngay quy dinh trong Gidy chimg nhan bao hiém.

6. Chi phi phiu thuat

MSIG s¢& chi tra cac chi phi 'y té lién quan dén mot ca phiu thut ndi tra hodc phau thuat trong ngay
nhu dinh nghia, bao gdm chi phi cho cac thu thut phiu thuat, phong mo, phiu thuat vién, cac chi phi
gdy mé va céc chi phi thong thuong cho cac chin doan trude khi mé va hdi sirc sau khi mo.

7. Phiu thuit ciy ghép b phén co thé
MSIG s& chi tra cac chi phi phiu thuat dé ciy ghép tim, phoi, gan, tuyén tuy, than hodc tuy xwong cho
Nguoi dugc bao hiém duoc tién hanh tai mot bénh vién bdi mot béc si ¢o trinh do.
Céc chi phi dé c6 co quan cdy ghép va toan bd cac chi phi phat sinh cho ngudi hién bo phan co thé
khong duogc bao hiém trong Quy tic bao hiém nay.

8. Diéu tri cip ciru (khin cip)

MSIG sé€ chi tra chi phi cho diph vu cung cép cho tinh trang nguy kich nhu;’ dinh nghia duoc thyc hién
tai phong kham hodc phong cap ctru ciia mot bénh vién hay cac co s¢' y t& hop phap ngay sau khi tai
nan hodc bénh cap tinh xay ra.

9. Piéu tri nha khoa cip ciru do tai nan

Néu Ngudi duoc bao hiém bi tai nan din dén thuong tén ddi voi ring tu nhién chic khoé can phai didu
tri rang khan cap tai bénh vién trong vong hai tur (24) tiéng ké tir khi tai nan xay ra, thi MSIG s& thanh
toan nhitng chi phi hop 1y can thiét cho nhitng diéu tri d6 nhung t6i da khong vuot qua mirc gioi han
phu qui dinh trong Bang Quyén loi bao hiém.

Raéng tu nhién chac khoe tirc 1a rang khong phai rang gia, khong bi sau, khong bi tram nhiéu hon 2 mat
ring, khong bi yéu, lung lay do cic bénh vé nuéu, khong bi mat chan ring hodc dang phai chita tuy.

Diéu tri tai nan vé rang khong bao gém viéc trong rang hoic thay ring gia.

10. Dieu tri thai san cap ciru do tai nan

Néu Nguoi duge bao hiém bi tai nan dan dén nhimng bién chimg lién quan dén viéc mang thai (bao
gom ca say thai) va can phai di€u tri cap ctru thi MSIG sé€ thanh toan nhitng chi phi thuc té phat sinh,
hop 1y va can thiét cho nhiing di€u tri d6 nhung toi da khong vuot qua mirc gidi han phu qui dinh
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trong Bang Quyén loi bao hiém. Tuy nhién, quyén loi nay loai trir moi chi phi lién quan dén viéc sinh
nod.

11. Chi phi mai tdng

Trong trudng hop Nguoi duoc bao hiém bi chét, néu dugc yéu cau boi gia dinh cua Nguoi duoc bao
hiém, MSIG va Céng ty Ctru tro s€ thu xép an tang tai noi mat khi c6 yéu cau. Chi phi mai tang s€ chi
bao gdm chi _phi cho nghi 1 va cac dich vu lién quan khac nhung t6i da khong vuot qua sb tién duge
ghi trong Gidy ching nhan bao hiém va/hoic Hop dong bao hiém.

12. Tro cap nam vién theo dém

MSIG s& chi tra s6 tién ghi trén Bang Quyén lgi bdo hiém cho mdi dém nam vién diéu tri ndi tri qua
dém, s0 ngay toi da nhu dé cap trén Giay chung nhan bao hiém.

II. QUYEN LOQI BAO HIEM TUY CHON
Céc quyén loi tuy chon duéi ddy chi duge bao hiém néu dugc néu trong Gidy ching nhin bao hiém.

1. Piéu tri ngoai tri

MSIG sé chi tra cho Nguoi dugce bao hiém cac chi phi diéu tri ngoai tru phat sinh do dm dau, bénh tat,
tai nan, bao gom:

e  Chi phi kham bénh.

e Tién thudc ké don cia bac si.

e  Chi phi xét nghiém, chan doan va diéu tri bénh do béc si chi dinh.

e Dungcuy té can thiét cho viéc diéu tri gay chi, thuong tat (nhu bang, nep) do béc si chi dinh.
e Ditutr bﬁng cac phuong phap tri li€u hoc buc xa, nhiét, liéu phap anh sang do bac si chi dinh.

2. Cham séc nha khoa

(Chi ap dung néu nhuw hang muc diéu tri ngoai tru dwoc lwa chon)

MSIG sé chi tra cho Nguoi dugc bao hiém cac chi phi y té lién quan dén viéc cham soc va diéu tri
rang trong cac trudong hop dudi day:

Cac chi phi khdm - chira ring
e Khéam va chin doan bénh
e Lay caoring
e Tram ring bang cac chit liéu thong thudong (almagam hodc composite)
e Nho ring siu.
e Nhd nhiing rang bi anh huong, ring bi phii nuéu hoic khong thé moc duoc
e Nho chan ring
e Lay u voi rang (lay voi rang siu dudi nudu)
e  Phiu thuat cit chop ring
e Chira tiy rang

e Viém nudu, viém nha chu
3. Cham séc thai san
(Chi ép dung cho nguoi duwgc bdo hiém la nit tir 18 dén 45 tuoi)

- Quyén lgi nay chi dwoc chi tra voi diéu kién viéc thy thai bat ddu sau 12 thang ké tir ngdy quyén loi
bao hiém nay bat ddu dugc ap dung.



- V6i Hop dong bao hiém nhom thi quyén lgi ndy s& dugc chi tra sau 12 thang ké tir ngay
quyén loi bao hiém nay bat dau duoc ap dung.

a. Bién chieng thai sin va sinh khé ,
MSIG s€ chi tr'fi céc, chi phi y t€ phat sinh do cac bién chiing trong qué trinh mang thai,’ hodc trong qua
trinh sinl} no cejm dén cac thu thuat san khoa. ‘Thﬁ thuat sinh 7rné chi du’(yg bao hiém néu c}o bac si chi
dinh 1‘2‘1 céq thiét cho ca sinh d6, khong bao gom viéc sinh mé theo yéu cau (hoac phai mo lai do viéc
yéu cau mo trude do). Bién chirng thai san va sinh kho bao gom trong cac truong hop sau:

e  Say thai hodc thai nhi chét trong tir cung

e Mang thai trirng nudc

e Thai ngoai tir cung

e Bing huyét sau khi sinh

e  S6t nhau thai trong tir cung sau khi sinh

e Pha thai do diéu tri

e Bién ching cua cac nguyén nhan trén

b. Mang thai va Sinh thuong

MSIG sé chi tra cac chi phi y té phat sinh cho viéc sinh thuong bao gdm céc chi phi: kham thai, d& de,
vién phi téng hop, bac si chuyén khoa, chdm sdc me trude va sau khi sinh tai bénh vién, chi phi khau
thAm my duong rach.

C. Chdam séc tré so sinh
MSIG s€ chi tra cac chi phi y t€ phat sinh cho viéc cham soc tré mai sinh dudi 3 thang tudi véi han
miurc quy dinh trén Bang Quyén lgi bao hiém

4. Tir vong, thwong tit toan bd vinh vién do 6m dau hay bénh tit (Khong ap dung)

Quyén loi tiry chon nay sé& bao hiém trong truong hop nguoi duoc bao hiém bi tir vong hodc thuong tat
toan bg vinh vién do 6m dau hay bénh khong bi loai trir theo Hop dong bao hiém nay.

Quyén loi tiry chon nay khong ap dung cho Nguoi dugc bao hiém tir 65 tudi trd 1én.

5. Tir vong, thwong tit vinh vién do tai nan

Sb tién boi thudng s& dugce thanh toan trong truong hop Ngudi duge bao hiém bi tir vong hodc thuong
tat vinh vién do tai nan xay ra trong vong 24 thang ké tir ngay tai nan véi diéu kién 1a nguyén nhéan gay
ra ttr vong hodc thuong tat d6 phai phat sinh trong thoi han bao hiém. Trach nhiém bao hiém phat sinh
ngay khi Hop dong Bao hiém c6 hiéu luc.

a. Pham vi béo hiém co bén |
Quyén lgi tuy chon nay s€ boi thuong trong truong hop Nguoi dugc bao hi€m tir vong hodc thuong tét
vinh vien do tai nan xay ra trong vong 24 gio trong ngay.

Quyén loi bao hiém s& duoc thanh toan theo Bang ty 1¢ thuong tat dudi day:

. S0 tién boi thuong
Sw kién dwgc biao hiem (% STBH)
Tt vong 100%
Thuong tat toan bd vinh vién: 100%




MU hoan toan va khong thé phuc hdi ca hai mat

Réi loan tm than hoan toan va khong thé chita duoc

Mit hai canh tay hodc hai ban tay

Diéc hoan toan c4 hai tai

Mit chirc nang nhai

Mét mét canh tay va mot ban chan hodc mét canh tay va mot
c:fmg chéan hodc mdt ban tay va mot ban chan

Mat hai cang chan hodc hai ban chan..

Thuong tat by phan vinh vién:

Diéc hoan toan va vinh vién ca hai tai

biéc hoan toan va vinh vién mot tai

Mit tiéng hoan toan (cam)

Mt hoan toan va vinh vién thi luc cia mot mat

Mat do cat bé hoac mat hoan toan va vinh vién kha nang str dung

cua :

Mot tay tur ba vai

MGt chan tir hang

Ca hai d6t ngén chan cai
Mot d6t ngon chan cai

Bt ky ngon chan nao khac
Ca hai dot ngén tay cai
Mot dbt ngon tay cai

Ngon tay trd

Ngon tay gitia

Ngoén nhan hodc ngon giira
Phau thuat thio bé ham duéi
M4t mét phan ngén tay

Truong hop thuong tat bo phan vinh vién cta chi khong dugc
ghi trong bang nay

70%
20%
50%
50%

50%

50%

10%

03%

02%

25%

10%

15%

10%

08%

25%
S6 tién dugc tra cho dbt ngon
tay bi mat bang 1/3 ty 1& quy
dinh & trén dbi véi ngodn tay

lién quan.

S6 tién duoc tra s& duoc xéac
dinh theo mtc 4§ nghiém
trong ctia thuong tat nay ddi
v6i nhitng trudong hop thyc té
khac dugc néu trén.

Trong truong hop mdt thuong tat vinh Vi‘én khong duge xac dinh duoc ty 18 bdi thudng trong
bang trén thi MSIG s€ tu xac dinh ty 1€ boi thuong trén co s¢ tham khao y kién ctia chuyén gia

y té.

Truong hop ngudi duge bao hiém bi mot thuong tat vinh vién, ma thuong tat vinh vién
nay duoc liét ké vao trong nhidu quyén loi dugc chi tra khac nhau, thi murc chi tra cho phan
thuong tat nam trong hang muc nao cao hon (hodc cao nhét) s€ duogc ap dung. Pic biét,
néu quyén loi bao hiém da duoc chi tra cho viéc mét toan bd mdt bo phan co thé, thi s&
khéng con quyén loi chi tra cho viéc mat mot phan ciia bd phén co thé d6 nira.

b. Tro cip trong qud trinh diéu tri
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Trong truong hop ngudi dugce bao hiém bi Thuong tat phai nghi viée dé diéu tri theo chi dinh cua bac
sy diéu tri, MSIG s& tra mot sd tién mdi ngay nhu néu trong Hop dong bao hiém (cho du sau do
thuong tat ndy c6 duoc xac dinh 1a vinh vién hay khong).

Tinh tir ngdy thuong tat xay ra, sb tién va thoi han chi tra bao hiém s& dugc cin ctr vao tong sb tién
dugc quy dinh trong hop déng bao hiém.

PHAN 3 — CAC LOAI TRU CHUNG
(Ap dung cho nhém quyén loi chinh va nhém quyén loi tity chon)

Céc hinh thtc diéu tri, cac hang muc, diéu kién, cac hoat dong sau day va cac chi phi phat sinh lién
quan hay chi phi hdu qua ctia ching s€ bi loai trir trong quy tac bao hi€ém nay va MSIG khoéng chiu
trach nhiém doi voi:

1. Nhing bénh c6 san nhu dinh nghia. Loai trir ndy s& khong ap dung trong nhiing trudng hop sau:
1.1. Bénh c6 san da dugc khai bao va duge MSIG chép nhan bé“mg van ban.

1.2. Nguoi duge bao hiém di tham gia chuong trinh bao hiém nay dugc 12 thang lién tuc va
trong 12 thang d6 Ngudi duge bao hiém chua:

a. phai di kham dé diéu tri va xin tu vn (ké ca kham kiém tra)
b. phai ding thudc (bao gdm ca thudc kich thich, an kiéng dic biét hay tiém)

2. Nhimg bénh dfc biét nhu dinh nghia s& bj loai trir trong nim dau tién tham gia bao hiém du diéu
khoan loai trir bénh cé san c6 ap dung hay khong. Loai trir nay s€ khong ap dung trong nhitng
truong hop sau:

2.1. Nhing truong hop tham gia bao hiém c4 nhan va gia dinh di tham gia theo hop dong bao
hiém nay duoc 12 thang lién tuc, thi bénh dic biét s& dugc chip nhan boi thuong theo gisi
han ¢ Bang Quyén lgi bao hiém.

3. Dich vu kham va dié}l tri tai nha (trr chi phi y ta duoc quy dinh trong Bang Quyén lgi bao hiém
cia Hop dong bao hiém nay) hodc tai noi dicu tri bang thuy lyc hay cac phuong phap thién nhién,
spa, vién diéu dudng.

4. Kiém tra va kham stc khoe bao gdm kiém tra sirc khoe tong quat, kiém tra phu khoa, kham thai
dinh ky, chdm soc tré méi sinh, viéc tiém chung, vacxin va thudc chiing ngira, klem tra mat thong
thuong, kiém tra thinh giac thong thuong, cdc tat khic xa ty nhién cua mit bao gdm: cén thi, vién
thi, loan thi va bat ky phau thuat hiéu chinh nao ddi véi cac khuyet tat thoai hoa thinh giac va thi
giac, kham va xin gidy kham strc khoe trudce khi di du lich hodc di lam.

5.  Diéu trj rang trir viéc diéu tri khan cap sau mat tai nan dbi voi rang tu nhién. Rang gia cac loai.
Diém loai trir ndy s& khong dugc ap dung néu Nguoi duge bao hiém tham gia quyén loi bd sung
“Cham soc nha khoa”.

6. Cac hinh thirc diéu tri thAm my, diéu tri can ning, giai phau thim my hodc phau thuat tao hinh va
cac hdu qua lién quan trir khi viéc giai phau nay nham tai tao lai co quan bi thuong tat do tai nan
trong thoi han bao hiém ghi trong Hop dong bao hiém.

7. Céc diéu tri lién quan dén ching kho tho trong khi ngu (bao gdm ngu ngay), suy nhuoc co thé,
stress.

8.  Xét nghiém hodc diéu tri lién quan dén viéc ké hoach hoa sinh dé, pha thai do nguyén nhan tdm
1y hay xa hdi, tranh thai, roi loan chtrc nang sinh duc, di€u tri vo sinh, tri¢t san, thu tinh nhan tao,
dicu tri bat luc hodc thay doi gidi tinh hay bat ctir hdu qua hay bién chung nao cua nhiing diéu tri
trén.

9. Khuyét tat bam sinh, di tt bam sinh, cac bénh hoic di dang thudc vé gien, tinh trang strc khoe di
truyén voi cac dau hiéu tur luc sinh.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
20.
21.

22.

23.

24,

25.

26.

217.

Cac chi phi lién quan dén cham soc thai san, ngoai trir nhiing bién chtng vé thai san do nguyén
nhan tai nan. Diém loai trir nay s& khong dugc 4p dung néu Ngudi duoc bao hiém tham gia
Quyén loi cham soc thai san.

Céc chi phi cung gép, bao dudng hay lap rép sta chita cac thiét bi hodc bo phan gia, dung cu
chinh hinh, céc thiét bi trg thinh hodc thi luc, nang hay xe day hoac cac dung cu khac.

Diéu tri bénh tdm than va rdi loan tdm than. Tuy nhién MSIG s& chi tra cac chi phi y té cho lan
kham ban dau néu Nguoi dugc bao hiém tham gia Quyén lgi “Diéu tri ngoai tri” va cho cac
truong hop diéu tri cap tinh ndi tra.

Diéu tri suy thdn mén tinh, bao gdm cac phwong phap thim tich (loc mau nhan tao). Tuy nhién,
MSIG sé€ tra cac chi phi thim tach phat sinh ngay trudc va sau phiu thuat lién quan t6i viée ton
thuwong than cap tinh thir phat khi Nguoi dugc bao hiém phai diéu tri tai phong cham soc dic biét

Diéu trj hogc kiém tra céc bénh lién quan dén bénh hoi chimg suy giam mién dich, cac hoi chimg
phuec tap lién quan dén AIDS, cac bénh hoa licu, bénh truyén qua duong tinh duc va cac bénh lién
quan khac.

Diéu tri cac dich bénh theo cong bd ciia co quan ¢6 tham quyén, bénh lao, sdt rét, bénh phong.

Hanh dong ¢ ¥ cia Nguoi duge bao hiém hodc ngudi thy hudng quyén loi bao hiém. Nguoi
dugc bao hlem vi pham nghiém trong phap luét va cac qui dinh khéac cua chinh quyén dia phuong
hodc céc to chire xi hoi. Pbi voi Luat Giao thong, loai trir nay chi ap dung néu Ngudi duge bao
hiém dua xe, diéu khién xe ma trong mau c6 nong do con vuot qua mirc quy dinh cua luat an toan
giao théng hoic cac chit kich thich khac ma phép luat cim st dung.

Ngudi duge bao hiém dang didu tri cho ching nghién ruou, ma tay hodc sir dung, lam dung hay
nghién bat ctr chat ndo va cac thuong tat, 0om dau phat sinh tur viéc st dung, lam dung hay sy
nghién do.

Nguoi dugce bao hiém d4nh nhau (trr phi chtirng minh dugc d6 1a hanh dong ty v¢), tham dy hodc
tap luyén bat ky mon thé thao, tro giai tri hay cic cudc thi ddu mao hiém hodc nguy hiém nao,
hodc dua xe dudi bat ky hinh thirc nao, bat ky hoat dong dudi nudce, hoat dong lién quan dén hai
quén, quén sy hay khong quan.

Chan thuong tu giy ra, tu tir cho du trong tinh trang tinh tdo hodc bi tim than.
Nhiing rai ro mang tinh chét tham hoa nhu dong dét, ndi lira, song than, nhiém phong xa.

Nguoi duge bao hiém tham gia cac hoat dong hang khong trir khi la hanh khéch trén may bay cé
gidy phép ché khach, tham gia cac cudc dién tap huan luyén quén sy, tham gia chién déu trong
cac luc lugng vil trang.

Cac chi phi y té phat sinh do hau qua chién tranh, bao dong, xam lugc, hanh dong thu dich hoic
hoat dong hiéu chién tir cac thé lyc thu dich bén ngoai (du o tuyén b6 hay khong), dinh cong, ndi
chién, ndi loan, khéi nghia khung bd, cudp chinh quyén, bao dong, dan bién, phlen loan, cac
hanh dong quan sy hodc hanh dong cua bat ky nguoi cam dau cua to chirc nao nham 1at do, de
doa chinh quyén, kiém soat bang vii lyc, khing bd hodc hanh dong bao luc.

Céc chi phi y té phat sinh do hau qua cta sy nhiém hoa chét hodc nhidm phong xa tir cic su phan
hach hay chay nang lugng hat nhan, bénh phoi do hit phai hat amiang hoac bat ky céac tinh trang
lién quan nao.

Piéu tri hodc st dung thude khong theo chi dan ciia Béc si, diéu tri khong duoc khoa hoc cong
nhén, di€u tri thtr nghiém.

Céc dich vu diéu tri ngoai tr trir nhitng diéu tri ngoai tra khan cép phat sinh do tai nan. Piém
loai trir nay s€ khong dugc ap dung néu Nguoi duge bao hiém tham gia Quyén 191 tuy chon “Diéu
tri Ngoai tra”.

Diéu trj ngoai pham vi lanh thé cta chuong trinh bao hiém d3 duoc lwa chon va ké khai trén Hop
dong bao hiem.

béi voi quyén loi béo hiém Tu vong, thuong tat toan bd vinh vién do tai nan, MSIG khong chiu
trach nhiém tra tién bao hi€ém cho tai nan do hau qua ctia dong dat, nii Itra, song than hodc trong
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truong hop Ngudi duoc bao hiém tham gia bat ky hoat dong c6 tinh chét nguy hiém liét ké duéi

day:
Lan dudi nudc co sir dung thiét bi lan.
Pam bdc
Leo nui (c6 day leo)
Mon thé thao bay lugn
Du thuyén budm céch xa bd bién 5 km.
Phdng lao
Hockey trén bang
Nhay du
Pua cac loai.
DPua ngua vuot rao.

Mon nhao lugn trén khong.
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PHAN 4 — CAC PIEU KHOAN CHUNG

1. Diéu Kkién tham gia bao hiém

Nguoi duge bao hiém 1a bat ky nguoi Viét Nam hoédc nguoi nude ngoai nao sinh song hop phép trong
lanh tho dat nuge Viét Nam, tir 12 thang tudi va khéng qua 65 tudi, khong bi bénh tdm than hoic
thuong tat vinh vién tir 50% tré 1én tai thoi diém tham gia bao hiém.

2. Hiéu lye va Tai tuc hop dong

2.1. Thoi gian cho

Quyén lgi bao hiém s& bat dau dugc chi tra sau thoi gian chd dudi dy ké tir ngay bat dau hiéu lyc bao
hiém:

- 30 ngay ddi voi truong hop dm dau, bénh tat thong thuong.

- 60 ngay ddi voi truong hop say thai, nao thai theo chi dinh cta bac si, diéu tri thai san.

- 365 ngay dbi v6i trudng hop sinh dé.

- 365 ngay ddi v&i bénh dic biét, bénh man tinh va bénh ¢ san.

- Cac Hop dong bao hiém tai tuc lién tuc mic nhién co hiéu lyc ngay sau khi ngudi tham gia bao hiém
dong phi cho ky tiép theo vdi MSIG.

Hop ddng bao hiém nhém cho tir 50 nhdn vién tré 1én khong ap dung thoi gian chd noi trén. Néu
Nguoi duge bao hiém phai diéu tri thai san trudc 60 ngay hodc sinh dé trudc 365 ngay, sb tién duoc
tra s& tinh theo ty 1€ glu'a sO ngay ké tir ngay bt dau bao hiém dén ngay su kién duoc bao hiém xay ra
véi 60 ngay hoac 365 ngay.

2.2. Hiéu lyc va Tidi tuc hop dong

Hiéu luc bao hiém s& bat dau tir ngdy ghi cu thé trong Hop dong bao hiém hay Giéy chung nhén bao
hiém. Tat ca cac khoan phi s€ dgqc thanh toan vao hodc trudc ngay hi€u lyc bao hiém (hoac thoi han
thoa thuén thanh toan phi bao hiém theo quy dinh cia phap luat).

Cudi thoi han bao hiém can ct lich sir boi thuong ciia Ngudi dugce bao hiém, MSIG c6 quyén tir chdi
tai tuc hop dong hoac diéu chinh cac diéu kién, gioi han phu cic quyén lgi bdo hiém trong Hop dong
bao hiém.

Hop ddng bao hiém tai tuc lién tuc mac nhién c6 hiéu luc ngay sau khi ngudi tham gia bao hiém dong
phi cho ky ti€p theo.

3. Chéam dirt hop dong va hoan phi

3.1  Hop dong bao hiém s& cham dirt vao ngay hét han dau tién sau sinh nhét thir 65 cua Ngudi
dugc bao hiém. Tuy nhién, d61 v6i Hop dong tai tuc thi Hop dong bao hiém s& cham dut vao
ngay hét han dau tién sau sinh nhat lan thir 70 cua Nguoi duge bao hieém.

3.2 Truong hop mot trong hai bén n}uén huy bo Hop dong bao hiém phai théng béo bang vin ban
cho bén kia biét trudc 30 ngay ké tir ngay dinh huy bo.

+ Dbi véi Hop ddng bao hiém nhom: néu Ngudi duoc bao hiém khéng con lam viée cho Cong
ty/ t6 chuc ding tn Hop ddng bao hiém va ngudi dai dién c6 yéu cAu chdm dut bao hiém thi
MSIG s& hoan lai phi bao hiém theo ty 1& giita s6 ngy con lai cia Hop dong va sb ngay ciia
Hop dong bao hiém véi diéu kién trong thoi gian hiéu luc cia Hop dong bao hiém chua c6
khiéu nai doi tra tién bao hiém nao xay ra.

+ Déi véi Hop dbng bao hiém cé nhan, gia dinh: trong trudng hop Nguoi duge bao hiém c6
yéu cau, MSIG s& dong y huy Hop dong bao hiém véi diéu kién Nguoi dugce bao hiém chua cé
khiéu nai nao trong thdi gian bao hiém va s& hoan tra 80% phi bao hiém cua thoi gian con lai.
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+ Néu MSIG yéu ciu huy bo Hop dong, MSIG s& hoan tra toan bd phi bao hiém cua thoi gian
con lai cho du c6 khiéu nai doi tra tien bao hiém hay chua.

+ Néu Nguoi duoc bao hiém hodc dai dién Ngudi duoc bao hiém c6 bét ky khiéu nai nao thé
hién gian 14n hay khong trung thuc hodc néu c6 hanh vi gian ddi hodc c6 muu ké truc loi bao
hiém vé& bt ki phuong dién nao nham lay tién bao hiém thi Hop ddng bao hiém s& tuan thi theo
quy dinh cta phap luat hién hanh.

+ Hop ddng bao hiém vo hiéu trong cac trudng hop sau déy:

e Bén mua bao hiém khong c6 quyén loi c6 thé duoc bao hiém;
e Tai thoi diém giao két hgp dong bao hiém, ddi twong bao hiém khong ton tai;

e Tai thoi diém giao két hgp dong bao hiém, bén mua bao hiém biét sy kién bao hiém da
x4y ra;

e Bén mua bao hiém hoic MSIG c6 hanh vi lira dbi khi giao két hop dong bao hiém;
e Cac truong hop khac theo quy dinh cia phap luét.

4. B6 sung Ngudi dugc bao hiém

4.1.  Dbi véi Hop dong bao hiém nhom: MSIG s& chip nhan bd sung ngudi ¢ du diéu kién tham
gia bao hiém nhom vao Hop ddng bao hiém ciia nhém d6 néu Chu Hop ddng co yéu cau bd
sung va thanh toan phi theo ty 1¢ giita sé ngay dugc bao hiém va sd ngay ciia hop dong chinh
vao hodc trude ngay hiéu luc bao hiém ddi voi nhimg bd sung nay (hodc thoi han thoa thuan
thanh toan phi bao hiém theo quy dinh cua phép luat).

4.2. Dbi voi Hop ddng bao hiém gia dinh: cac thanh vién trong gia dinh s& dugc bao hiém bo sung
vao Hop ddng nhung chuong trinh bao hiém khong cao hon chuong trinh cua nguoi dai dién
neu Nguoi dai dién cua Hop ddng co yéu cu va thanh toan phi bao hiém tinh theo ty 18 gilta
sd ngay dugc bao hiém va sd ngay cta hop dong chinh vao hodc trude ngay hiéu luc bao hiém
dbi v6i nhitng bo sung nay (hodc thoi han thoa thuan thanh toan phi bao hiém theo quy dinh
cua phap luat)..

5. Sai s6t trong khai bao tudi

Trong truong hop bén mua bao hiém thong bao sai tudi clia nguoi duge bao hiém dan dén tiang sé phi
bao hiém phai déng, nhung tudi dung cua nguoi dugce bao hiém van thudc nhom tudi ¢6 thé duge bao
hiém thi MSIG phai hoan tra cho bén mua bao hi€ém so phi bao hiém vuot trdi da dong.

Trong truong hop bén mua bao hiém thong bao sai tudi cua nguoi dugc bao hlem lam giam sO phi bao
hiém phai dong, nhung tudi dung ctia nguoi dugc bao hiém van thuoc nhom tudi c6 thé dugc bao hiém
thi doanh nghiép bao hiém cé quyén:

a) Yéu cau bén mua bao hiém déng phi bao hiém bo sung tuong (mg véi s tién bao hiém da thoa
thuan trong hgp dong;

b) Giam s6 tién bao hiém di thoa thuan trong hop dong bao hiém tuong Gmg voi sé phi bao hiém da
dong.

6. Gia han thoi han bao hiém

Néu Nguoi duoc bao hiém phai ndm vién vi tinh trang sirc khoe thudc pham vi bao hiém trudc ngay
hét han Hop déng béo hiém, thi khi d6 tuy thudc vao yéu cAu cua Nguoi dugce bao hiém, MSIG ¢6 thé
gia han hop dong cho dén khi Ngudi duoc bao hiém khong con phai nam vién dé diéu tri tinh trang
strc khoe trén (t6i da 30 ngay) hodc cho dén gidi han trach nhiém ctia quyén loi bao hiém tiy vao su
kién nao xay ra sém hon.

MSIG khéng chip nhan viéc thay dbi pham vi bao hiém trong thoi gian Hop dong bao hiém dang c6
hiéu luc.
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7. Kiém tra

MSIG c6 quyén thong qua cac chuyén vién y té kiém tra tinh trang sirc khoé cua Nguoi dugc bao h1em
vao bat ky ltic nao khi can thiét trong subt thoi glan khiéu nai. Ngoai ra, MSIG ciing c6 quyén yéu cau
kham nghiém tr thi trong truong hop chét néu viéc kham nghiém nay khong trai véi Phap luat va
phong tuc tdp quan. Moi chi phi phat sinh lién quan dén viéc giam dinh/xac minh theo yéu cau cua
MSIG s& do MSIG chi tra.

8. Phi bio hiém ngin han

Phi bao hiém ngén han s€ duogc tinh nhu sau:

Thoi han bao hiém khéng qua 1 tudn bang  1/8 phi nim
Thoi han bao hiém khong qua 1 thang bang  1/4 phi nim
Thoi han bao hiém khong qua 2 thang bang  3/8 phi nim
Thoi han bao hiém khong qua 3 théang bang  1/2 phi nim
Thoi han bao hiém khong qua 4 thang bang  5/8 phi nim
Thoi han bao hiém khong qua 6 thang bang  3/4 phi nim
Thoi han bao hiém khong qua 8 thang bang  7/8 phi nim
Thoi han bao hiém nhiéu hon 8 thang bang  100% phi nim

9. L&i chinh ta

Nhirng 151 chinh ta s& khong lam mét hiéu lyc cua nhiing Hop fiéng bao hiém dang c6 hiéu luc va
nguoc lai s€ khong phat huy hiéu lyc ciia nhitng Hop dong bao hiém khong con hiéu lyc.

10. Théng bio chuyén nhwong

MSIG s& khong bi rang budc phai chap nhan hoac bi anh huéng boi bat ky thong bao chuyén nhuong,
the chap nao lién quan dén Hop dong béo hiém nay.

11. Trong tai

Moi tranh chap c6 lién quan dén Quy tic bao hiém ndy s& dugc MSIG va Bon vi tham gia bao hiem
thuong lugng giai quyet. Neu cac bén khong théa thuan dugc bang thuong luong thi cac bén c6 quyen
lya chon giai quyét tranh chap theo mét trong hai phuong thirc sau:

- Trong vong 30 ngay ké tir ngay phat sinh tranh chép, viéc tranh chip s& duoc chuyén dén Trung tam
Trong tai quoc té Viét Nam giai quyet theo céc quy tic cua Trung tam trong tai nay. Tranh chip s&
dugc giai quyét boi mot hoi dong gom 3 trong tai do cac Bén lya chon. Quyet dinh cua trong tai la
cudi cung. Tranh chap s& duoc chuyén dén toa &4n cd tham quyén giai quyét theo quy dinh cua phap
luat Viét Nam.

- Tranh chép s& duoc chuyén dén toa 4n c6 tham quyén giai quyét theo quy dinh cua phéap ludt Viét
Nam.

12. Ty gia héi doai o ‘ q , o
Viéc thanh toan cac khoan tién boi thuong theo hop dong bao hi€ém nay s€ dugc tién hanh bang tién
Viét Nam Pong véi ty gid dugc ap dung theo quy dinh cua phap luét hién hanh.

13. Han mitc bdi thwong theo s kién ciia Hop dong

Lién quan dén nhiing trudng hop sau, tdng khoan tién tdi da phai thanh toan ciia MSIGsé khong vuot
qua Han murc boi thuong theo sy kién cua hop dong 1a 110 ty Pdng hodc tong muc tién bdi thuong
phai tra cho nhiing ngudi dugc bao hiém, tuy thudc khoan nao it hon; Néu nhu tong sb tién cia toan
bd céc yéu cau bdi thuong trong mot su kién bao hiém vuot qua Han mirc bdi thuong theo su kién cua
Hop ddng, thi trach nhiém thanh toan ciia MSIG dbi voi mbi mot ngudi duge bao hiém sé tinh theo ty
1¢ phan tram giita Han mirc boi thuong theo su kién va téng quyén lgi bao hiém dugc thanh toan cho
nhitng nguoi dugc bao hiém d6. Cac su kién bdi thuong cu thé nhu tit ca nguoi dugc bao hiém di
cung trén mdt may bay hoac mdt phuong tién van tai duong bo hoac tau thuy.
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PHAN 5 - QUY TRINH BOI THUONG

I. NGUYEN TAC CHUNG

1. Biang ching khiéu nai bdi thuwong

Khi yéu cau b01 thuong, Nguoi duoc bao hlem hodc nguoi thu huong quyén lgi bao hiém ‘phai guri cho
MSIG ban gdc céc gidy to sau day bang tiéng Viét hodc tiéng Anh trong vong mot ndm ké tir ngay xay
ra sy kién bao hiém hoic 60 ngay ké tir ngay Nguoi dugc bao hiém diéu trj 6n dinh, ra vién hodc chét:

a. Gidy yéu cau boi thuong (theo mau cua MSIG).

b. Bién ban tai nan c6 xac nhan cua co quan, chinh quyén dia phuong hodc cong an noi Nguoi
duoc bao hiém bi tai nan (truong hop Nguoi duge bao hi€m bi tai nan nghiém trong).

c. Céc chimg tir lién quan dén viéc diéu tri va chi phiy té: don thudc, gidy chan doan bénh, gidy
ra vién, phiéu diéu tri, ph1eu xét nghiém, phiéu mé (trong truong hop phai mo) va cac ching
tir lién quan dén diéu tri y té. Cac chung tir thanh toan nhu hoa don, bién lai, phiéu thu theo
quy dinh cta B Tai chinh.

d. Gi{iy ching tir, Gidy xac nhan quyén thira ké hop phap (trudng hop Ngudi duoc bao hiém
chét).

e. Néu bac si diéu trj gi6i thiéu Nguoi dugc bao hiém t¢i mot bac st chuyén khoa khac thi Nguoi
duoc bao hiém can mang theo gidy gidi thiéu chi dinh cia bac si.

Thoi han bdi thuong: MSIG ¢6 trach nhiém tra tién bdi thuong cho Ngudi dugce bao hiém, ngudi thira
k¢, hodc nguoi dai dién hop phap trong thoi han 15 ngay, ké tir ngay nhéan dugc day du ho so hop 1€ vé
yéu cau tra tien boi thuong.

2. Thoi hiéu khéi kién.

Thoi hiéu khai kién vé hop ddng bao hiém 1a ba nam, ké tir thoi diém phét sinh tranh chap.

3. Théng tin chung vé khiéu nai (bdi thuong)

Tat ca cac ching tir va tai liéu ma MSIG yéu cau hd trg cho viéc chi tra bao hiém (bdi thuong), s&
dugc cung cap mién phi cho MSIG, trude khi bat ky viée chi tra bao hiém (bo6i thuong) nao dugce hoan
tat.

Trudng hop thiéu thong tin y t&, Ngudi duoc bao hiém phai bang chi phi ciia minh c6 trach nhiém bo
sung cac thong tin d6 cho MSIG.

4. Bao hiém khac

Néu Ngudi duge bao hiém dugc chi tra (boi thudng) cac quyén lgi bao hiém v& chi phi y té tir bat ky
chuong trinh bao hiém nao khac cho cung mét Thuong tat, 0om dau hay bénh tat duoc bao hi€m theo
Hop dong bao hiém nay, thi MSIG chi boi thuong khong vuot qua ti 1€ trach nhiém cia minh doi véi
cac quyén lgi bao hiém do.

II. CAC TRUONG HQP KHAN CAP

1. Yéu cau hd tro

Trong trudng hop khin cip, Nguoi duoc bao hiém hodc dai dién cia ngudi dé co thé goi dién dén
MSIG theo théng tin dia chi ghi trén Hop dong.

Trude khi MSIG tién hanh bt hanh dong nao, Ngudi duoce bao hiém cin cung cip cac thdng tin sau:
e Tén, sb Hop dong va ngay hét han Hop ddng bao hiém;

Dia chi va sb dién thoai noi Nguoi dugc bao hiém c6 thé duge tiép can;

M6 ta so lugce van dé Ngudi duoc bao hiém dang gip phai va yéu cau giup dd;

Tén, dia chi va s6 dién thoai bénh vién noi Nguoi duoc bao hiém duoc mang dén;

Tén, dia chi va sé dién thoai cta Bac si diéu tri va béc si gia dinh (néu can thiét).
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2. Truwong hgp tinh mang bi de doa

Truong hop tinh mang cua Ngudi dugc bao h1em ¢ trong tinh trang nguy kich, Ngudi dugc bao hiém
hodc nguoi dai dién cua ho phai c¢b ging thu xép van chuyén cp ctru t6i mot bénh vién gan noi xay ra
riii ro bang phuong tién thich hop, va phai thong bio cho MSIG nhanh nhét ngay khi c6 thé.

3. Nhip vién truéc khi c6 thong bao dén MSIG

Trong trudng hop 6m dau, thuong tat cAn nhap vién, Ngudi duge bao hiém hodc Ngudi dai dién can
thong bao cho MSIG trong vong 24 gid tinh tir thoi diém xdy ra sy viéc. Néu khong, MSIG ¢ quyén
yéu cau Ngudi duge bao hiém phai chiu mot phan chi phi vuot tréi khong hop 1y phat sinh do viéc
thong bao cham tré dé.

I11. TRUONG HQP PIEU TRI THONG THUONG

1. Bao lanh thanh toan vién phi
Truong hop Ngudi duge bao hiém kham va diéu tri tai cac bénh vién, phong kham trong hé thong bao
lanh thanh toan vién phi ciia chuong trinh can thuc hién nhitng budc sau:
e  Xuit trinh thé bao hiém va chimg minh nhan dan hodc ho chiéu, gidy khai sinh (néu 1a tré em)
cho bénh vién, phong kham,
e Kiém tra gidy yéu ciu boi thuong ma bénh vién, phong kham cung cip sau khi diéu trj va ky
tén dé xac nhan viéc di€u tri cuia Nguoi dugc bao hiém,
e Thanh toan cac chi phi tai bénh vién hodc phong kham khong thudc pham vi bao hiém hodc
vuot qua muc trach nhi€ém bao hiém.
2. Thanh toan trwc tiép truéc khi thanh toin bdi thuong
Truong hop Nguoi dugc bao hiém kham va didu tri tai céc co ¢y té hop phap khong thudc hé théng
bao lanh thanh toan ctia chuong trinh, Nguoi dq'cjc bao hiem ph:éli thanh todn moi chi phi di€u tri, sau
do gui ho so cho MSIG (hodc bén duge uy quyén béi MSIG) dé thanh toan phéan chi phi thudc pham
vi bao hiém.
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PHAN 6 — PIEU KHOAN LOAI TRU BAT BUQC

1. Diéu khoan loai trir nhiém phéng xa, vii khi hoa hoc, sinh hoc, sinh héa hoc va dién tir -
10/11/2003

Dicu khoan nay s& thay thé tat ca nhimg dicu khoan khac trong Quy tic bao hiém nay c6 ndi dung
khong thong nhat voi ndi dung sau day: o

Quy tac bao hiém nay s& khong bao hiém cho Ton that, thiét hai, trach nhiém hodc chi phi gy ra boi
hodc gop phan gay ra boi hoac phat sinh tur: ) )

- Sy buc xa ion hoa tir hoac nhiém phong xa tir bat ky nhién liéu hat nhan nao hoac tur bat
ky rac thai hat nhan nao hodc tir sy chdy nguyén li¢u hat nhan.

- Céc chat c6 tinh phong xa, doc hai, gdy n6 hodc cac chat nguy hiém hodc gy 6 nhiém
khéc cua bat ky can cu hat nhan, 16 phan rng hat nhan hodc viéc I'Zip rap hat nhan hoac cac
thanh phan hat nhan trong do.

- Bat ky vii khi chién tranh nao sir dung phan hach hat nhan hodc nguyén tir va/ hodc nung
chay hat nhan hodc cic phan ng hoidc ning lugng hodc yéu t6 phong xa tuong tu khac

- Cac tai san c6 tinh phong xa, doc hai, gay nd hodc cac tai san nguy hiém hodc gdy 6 nhiém
khac ctia bat ky vat chat phong xa. Sy loai trir trong diéu khoan phu nay khong ap dung
dbi voi cac chat dong vi phong xa, ngoai nguyén lidu hat nhan, khi ma nhirng chit dong vi
nay duoc chuén bi, van chuyén, luu kho, hodc st dung cho cac muc dich thuong mai,
ndng nghiép, y té, khoa hoc hodc cac muc dich mang tinh hoa binh tuong tu.

- Bat ky vii khi hoa hoc, sinh hoc, sinh hoa hoc, hogc dién tir nao

2. Diéu khoan loai trir chién tranh va khiing b6

Cho di bat ké diéu khoan nao khéc quy dinh trai ngugc trong quy tac bao hiém nay hoic trong bat ky
sira d6i bd sung nao di keém, hai bén cung thdng nhét rang quy tac bao hiém nay loai trir:
Chét, thuong tat, ton ﬂthat, thiét hai, tinh trang pha hoai, bat ky trach nhiém phap 1y nao, chi phi hoac
khoan chi bao gdm ton that ¢ bat ky dang nao, gay ra bai, la két qua tir hodc c6 lién quan dén bat ky
nguyén nhan nao dudi day bat ké nguyén nhan hoac su kién khac cung tac dong dén hodc trong bat ky
héu qua nao khac cua ton that do: )
a. Chién tranh, xam lugc, dong thai ctia ké thu ngoai quoc, thai d§ thu dich hodc cac hoat dong gay
chién (cho du co tuyén bd chién tranh hay khong), noi chién, ndi loan, cach mang, khdi nghia, bao
dong dan su cho 1a lién quan dén hoic dong gop vao mot luc lugng cudp chinh quyén, binh bién
hodc noi day, hoac
b. Bét ky hanh dong khiing bd nio bao gom:
- Viéc str dung hoéc de doa béng vil luc, bao luc va/ hoac
- €6 hai hodc thiét hai dén cudc séng hodc dén tai san (hodc de doa lam hai hodc gay
thiét hai) bao gdm, nhung khong gidi han boi nhidm xa va/ hodc 6 nhidm boi hoa chit
va/ hodc cac yéu tb sinh hoc, boi bt ky ngudi (nhitng nguoi) hodc nhém (cac nhom)
nguoi, hanh dong vi muc dich chinh tri, ton gido, tu tudng hodc cac muc dich, cach
thirc hoac cac yéu t6 khac tuong tu, va/ hoac de doa cong déng hodc bt ky khu vuc
cong dong nao, hoidc
c. Bét ky hanh dong nao dugc thyc hién dudi su kiém soat, ngén chan, cAm doan hodc dudi bat ky
hanh dong nao lién quan dén cac yéu td dwoc chi ra & muc 1 hodc muc 2 & trén.
Néu MSIG khing dinh ring vi diéu khoan loai trir ndy ma bét ky tOn that, thiét hai, chi phi hay khoan
chi nao khong dugc thanh toan boi thuong theo quy tac bao hiém nay thi trach nhiém phan bién s&
thudc vé Nguoi dugce bao hiem.

19



3.  Diéu khoan loai trir va han ché do Iénh trirng phat

Quy tic bao hiém nay s& khong bao hiém cho va chiu trach nhiém thanh toan ddi v6i bat ky khiéu nai
bdi thuong nio hoidc cung cip bit ky quyén loi ndo trong ddy ciing nhu viéc thanh toan ddi voi khiéu
nai do hoac quy dinh vé quyén loi d6 do bét ky su trung phat, 1énh cAm hodc su han ché nao theo cac
quyét dinh cua Lién hop quéc hodc cac su trirng phat, luat hoac quy dinh vé thuong mai hodc kinh té
ctia Lién minh Chau Au hodc Vuong quéc Anh hoic Hoa Ky.

4.  Piéu khoan loai trir cic chit amiiing

Quy tic Bao hiém nay loai trir tat ca cac khiéu nai va ton thit c6 cin nguyén tir, phat sinh tir, c6 két
qua tir hodc 14 hau qua, hodc bat ky cach nao lién quan dén:

(a) Chat amiang,

(b) hodc Bt ky cac chét amiang thuc su hodc dugc cho 1a chét amidng c6 lién quan dén cac thuong tat
hodc thiét hai lién quan dén viéc str dung, sy hién dién, sy ton tai, su phat hién, su di chuyén, sy bai
tiét, hodc su tranh xa chit amiing hodc rui ro phoi by hodc rui ro tiém ning vé chit amiing.
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PHU LUC 1 - BENH PAC BIET

Bénh dic biét trong quy tic c6 thé hiéu bao gdm cac bénh dudi day:

1. Bénh hé than kinh:

2. Bénh hé ho hap:

3. Bénh hé tuan hoan:

4. Bénh h¢ tiéu hoa:

5. Bénh hé tiét niéu:
6. Bénh hé noi tiét:

7. Bénh khéi U:

8. Bénh cua mau:

9. Bénh cua da va mo lién
két:

10. Bénh hé co, xuong,
khop

11. Thiéu hut hormone
tdng trudng

12. Bénh khac

Céc bénh viém hé than kinh trung wong (ndo), teo hé thong anh huong 1én hé
than kinh trung vong (bénh Huntington, mét diéu van dong di truyén, teo co
cot sdng va hoi chimg lién quan), rdi loan van dong ngoai thap (Parkison, rdi
loan truong luc co, r6i loan van dong va ngoai thap khéc), Alzheimer, hoi
ching Apalic/mét tri nhé, dong kinh, hon mé, cac bénh bai ndo va hoi chimg
liét khac

Bénh suy phoi, tran khi phdi, viém Amidan va viém V.A can phai nao, viém
xoang, veo vach ngin, viém phé quan, tiéu phé quan, viém phdi cac loai, bénh
hen/suyén; viém tai giita , viém tai giita can phai phiu thuat, sti vom hong, cit
bo xuong xoan.

Bénh tim, tang/cao huyét ap, tang ap lyc dong mach vo céan, cac bénh mach
mau ndo/dot quy va cac hau qua/di chung cua bénh nay, viém tinh mach va
viém téc/nghén tinh mach, gian tinh mach chi dudi, hdi chung 6ng ) tay,
mach/hach bach huyét, tri.

Viém gan A, B, C, x0 gan, suy gan, soi mat, bénh tii mat, bénh loét da day, ta
trang.

Bénh ctia cau théan, 6ng than, séi than va ni€u quan, séi duong ti€t ni€u dudi,
suy than

Réi loan tuyen giap, dai thao duong va ndi tiét tuyén tuy, tuyén thuong thén,
hon mé, réi loan cac tuyén noi tiét khac.

Khéi U/budu céac loai.

Thiéu méu bat san, roi loan dong mau, r6i loan chirc nang cua bach cau da
trung tinh, bénh lién quan dén mo Iudi bach huyét va hé thong ludi md bao,
ghép tuy.

Bénh Lupus ban d6, xo ctmg bi toan than, xo cimg rai rac, xo cimg tiéu bi tién
trién/cot bén teo co, loan dudng co va bién ching cia cic bénh nay,
Penphygus, vy nén, mé day di tmg mén (c6 diéu tri bang khang nguyén cua
nudc ngoai).

Viém khép/da khép, bénh thodi hoa cot song, than ddt séng, thoat vi dia dém,
1di loan mat do va cau triic xwong, bénh gout.

Séi, polip, nang, myn com, not rudi cac loai, roi loan tién dinh.

LUU Y QUAN TRONG - Nguoi dwogc bio hiém can phai doc toan bé Hop ddng bao hiém nay.
Néu phat hién thay bt ky 15i hogc sai sot nao thi nén hoan tra lai cho vin phong da cip Hop
dong bio hiém ciia Cong ty dé sira lai.
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BAO LANH VIEN PHi

© Lya chon co s6 kham chita bénh trong Hé théng bao
I3nh cta Insmart.

 Xuat trinh thé bao hiém MSIG va CMND/ H6 chiéu hodc
Gidy khai sinh néu tré em dudi 16 tudi cho b phan thanh
todn clia co s& kham chifa bénh dé [3m thd tuc nhap
vién/ diéu tri.

& Tam Ung chi phi diéu tri theo yéu cau cla co sd y té
(néu co).

© Khi xuat vién/ k&t thuc diéu tri, kiém tra cac dich vu d3
s dung va ky tén vao Gidy yéu cau gidi quyét quyén loi
bdo hiém (do co s@ y t& cung cap), va cac hda don ching
tlr khac.

© Thanh todn phan chi phi khéng duoc bao 1anh vé chi
phi y t& (néu co).

KHACH HANG THANH TOAN TRUGC MSIG CHI TRA SAU
© Lua chon co s& kham chita bénh hop phép va phu hop.

& Thuc hién kham chira bénh va thanh todn cdc chi phi
lién quan t6i viéc nhap vién/ diéu tri.

& Thu thap day da ching tUr theo Huéng dan boi thuong,
dién vao Thu yéu cdu bdi thuong theo m3u clia MSIG va
gUi hd so gbc tai dai ly gidi quyét bdi thudng do MSIG Uy
quyén - Insmart. (trong vong tdi da 60 ngay ké tU ngay
kham/ ra vién/ t0 vong). Thoi han khach hang can bd
sung ching tir theo yéu cau/ huéng dan cOa Insmart
(néu cd): t6i da trong vong 30 ngay.

© Nhan tién bdi thuong bao hiém trong vong 10 ngay
lam viéc k& tr ngay Insmart nhan dd hd so bdi thudng
hop Ié.

Nguoi dugc bo hiém cé quyén lya chon diéu tri tai
cdc bénh vién thudc Hé théng bado lanh cda Insmart
(theo hinh thic bdo I3nh vién phi) hodc tat c3 cac
bénh vién/ phong khdm hop phap ngoai hé théng bdo
Ianh trong pham vi 13nh thd Viét Nam (theo hinh thic
thanh toan trudc - chi tra sau).

Ghi chu: B3n hudng dan béi thuong ndy chi cd gid tri tham khdo va khéng phuong hai dén bat
ki didu kién, diu khoan, loai trir bdo hiém hay cac quy dinh cu thé trong Hop ddng/ Gidy ching
nhén bdo hiém do MSIG Viét Nam cap cho Ngudi dugc bao hiém.

GIAI QUYET BOI THUONG
Pon vj giai quy&t bdi thuong do MSIG Gy quyén

|nSmar1

Your Partner in Service Excellence

“W-Tir8:00 dén 17:00

I
“ 1900 636 730
Cong ty C6 phan Insmart

=2
Tang 25 - Toa nha Ngoc Khanh Plaza,  «w Cho CSYT lién hé BLVP

S6 1, Pham Huy Théng, Ba Binh, HANGi  — (+84) 949 438 558

% Email gidi d4p thdc mac lién quan bdi thuong : giaidapthacmachn@insmart.com.vn

4 Email nhan ho so bdi thudng tryc tuyén: tuvanhosohn@insmart.com.vn
Gici han dung luong 20MB/mail

C6ng ty TNHH B3o Hiém Phi Nhan Tho MSIG Viét Nam

Tru sé chinh Ha Noi

Tang 10, Toa nha CornerStone, S8 16 Phan Chu Trinh,
Phudng Phan Chu Trinh, Quan Hoan Kiém, Ha Noi

DT: (84.24) 3936 9188 ~ 3936 9200

Chi nhanh Ho Chi Minh
Tang 19, Vincom Center, 72 L& Thanh Tén,
Quan 1, TP. H& Chi Minh
DT: (84.28) 3821 9030

msig.com.vn

Bao hiém Stic khde MSIG
Huéng dan boi thuong
va thu thap ching tu

[nsurance
that sees
the heart
MSIG | ineverything

AMember of [IYRYENDY INSURANCE GROUP



CHUNG TU YEU CAU BOI THUONG CHUNG

Thu véu cdu bdi thuong (Claim Form theo m3u cla
MSIG).

Ching tiry t& (VD: Bon thudc, phigu/sd kham bénh...)
c6 chan doan bénh, tén thudc, liéu lugng, ngay ké toa
(khdng stra va tay xéa so luong thudc) cé chit ky clia bac
sTva dau hop phap cla co s kham chita bénh.

Ban tém tdt bénh &n (ndi try, tai nan va trudng hop can
thiét khac).

Héa don tai chinh hop 18 (Bao gdm céc thdng tin: Ho
tén nguoi dugc bao hiém, Iy do thu tién, chit ky va tén
cla ngudi mua hang, nguodi ban hang va dau cla co sé
phat hanh héa don) kém bang ké chi tiét vién phi néu la
chi phi cong gop.

Ban sao CMT/ Hd chiéu/ Gidy khai sinh.

Héa don dién tir tham khao ban Huéng dan chi tiét
ching tl‘J~ boi thugng hodc lién hé MSIG/ Insmart dé dugc
huong dan cu thé.

Cac gidy to 6 lién quan khac.

HO SO BG SUNG TRONG CAC TRUONG HOP CU THE
A.Diéu tri ndm vién - phau thuat - thai san

1. Gidy ra vién (ghi rd ngay nhap/ xudt vién, chan doan va
phuong phép diéu tri).

2. Gidy ching nhan phau thugt ghi r phuong phap phau
thudt va phuong phap vo cdm (néu ¢ phau thudt).

3. Phiéu kham/ S0 kham/ Phiu diéu trj ghi rd chan doan, chi
dinh nhap vién/ phau thudt clia bac si.

4. Can 1am sang: cac xét nghiém, tham do chic ndng, chan
doan hinh anh... phai c6 phiéu chi dinh, k&t qua di kem.

5. Chi phi cho v t4 tai nha: gidy to chi dinh vé viéc chdm séc y
1€ tai nha, ban sao CMND, thé nhan vién vy ta va héa don chi
phi, chiing tiry t& thé hién timg [an thyc hién.

6. Gidy ching t, gidy ching nhan quyén thira k& hop phap
(trong trudng hop tr vong) do van phong cdng chiing cap.

7. Bang ké chi tiét vién phi clia co sy t& vé cac khodn muc
khéng dugc bao hiém y t& thanh todn ddi véi truong hop diéu
trj strdung thé BHYT.

8. Gidy chimg sinh ghi rd ngay sinh cdia bé (néu co).

B. Diéu tri ngoai tri - nha khoa

1.Chi dinl} diéu tri y t& (Phiéu kham/ S6 kham/ Phiéu diéu tri..)
ghi rd chan dodn va chi dinh diéu trj y t& clia béc si.

2. Can 1am sang: cic xét nghiém, thdm do chic ndng, chan
doan hinh anh...phdi cd phiéu chi dinh, két qua di kém.

3. Chi tiét qua trinh diéu trj ring: chan doan, lich trinh didu tri
t0y rang, chat trém rang, phuong phap diéu tri.... (truong hop
diéu tri rang).

C. Diéu tri tai nan

1. B3n tudng trinh tai nan ¢ ghi rd thoi gian, dia diém, hoan
canh xay ra tai nan. Né&u [a tai nan lao déng can cd xd&c nhan
clia co quan.

2. Ho so tai nan cla C6ng an (v6i tai nan nghiém trong, t&r
vong va/ hodc truong hop cé cong an thu Iy).

3.Gidy chiing thuong/ Phiéu kham/ S6 kham bénh ghi ré chan
doan, két luan cla bac s§ va cd dau cla co sé khdm chira
bénh.

4. Gidy ra vién/ Gidy phau thuat (néu cé ndm vién/ phiu
thuat).

5. Gidy phép Iai xe doi véi truong hop diéu khién phuong tién
trén 50cc.

6. Gidy chimg t/ Gidy chimg nhan quyén thira k& hop phap cé
xac nhan clia UBND x3&, phuong (trong truong hop ttr vong).

7. Chi dinh nghi diéu trj ca bac s§ va bang chadm cdng cd dau
xdac nhan clia co quan bang Iuong/ in sao ké (trong truong hop
€6 tro cap nghi viéc trong thoi gian diéu trj tai nan).

8. K&t qua xét nghiém ndng do con (néu thyc hién)
D.Luuy
Lién quan dén cac chimg tury té:

1. Gidy t& kham chita bénh hop I8 phai cé dau hop phap cla co
s@ khdm chiia bénh.

2. Gidy to trong hd so yéu cu gidi quyét quyén loi bao hiém
la bdn goc. Trong trudng hop phiéu khdm/ s6 kham bénh (luu
v s6 kham bénh phai copy c3 bia), don thudc/ toa thudc can
luu trit lai dé tiép tuc diéu tri, nguoi dugc b3o hiém cung cap
cac ban copy phai cd du xac nhan saoy cla co quan hodc
ban chinh dé Insmart ddi chiéu.

Lién quan dén cac ching tur thanh toan:

1. Viéc mua thuéc theo don thudc/ toa thudc phai dugc thuc
hién trong vong 05 ngay ké tirngay bac stké don thudc/ toa
thudc diéu trj.

2. Truong hop chinh stra théng tin phai cé chitky xac nhan va
ho tén clia bac si, ngay chinh sla.

3. Ddi véi chi phi trén 200.000 ddng phai cé hda don tai chinh,
héa don dugc xudt theo ding quy dinh cla phdp Iudt va
khong duoc téch ra nhiéu hda don ban &,

4, Fihéi xuat héa don tai chinh cho mdi dot diéu tri vat Iy trj liéu
(mdi dot didu trj vat Iy trj liéu duoc hiéu 1 t6ng hop cac 1an
diéu trj theo chi dinh clia bac si).

5. D6i véi truong hop hda don thanh todn ghi gép tong s6
thanh todn thi phai cd bang k& chi tiét vién phido cosdy t&
[3p dinh kem.

6. Gidy ching minh quan hé nhan than trong trudng hop
nguoi thy hudng khdng phai nguoi dugc bao hiém, vi du ban
sao Gidy khai sinh (b me nhan tién thay con), hodc Gidy dang
ky k&t hon (vo/ chdng nhan tién cho chong/ vo).

AMember of JLYRYTANN INSURANCE GROUP



Tang 10, tda nha Corner Stone, s6 16 Phan Chu Trinh,  L&u 19, Vincom Center, s6 72 L& Thanh Ton,

MSIG Insurance (Vietnam) Company Limited
‘ M S IG Tru sé chinh — Vin phong Ha Noi Chi nhanh HG Chi Minh

phuong Phan Chu Trinh, quan Hoan Kiém, Ha Noi phudng B&n Nghé, quan 1, thanh phd H& Chi Minh
Tel: (84-24) 3936 9200 Tel: (84-28) 3821 9030
Email: claims@vn.msig-asia.com Website: www.msig.com.vn

THONG BAO TON THAT VA YEU CAU BOI THUONG
- e ” 2 . ? ~
CHAM SOC SUC KHOE VA BAO HIEM TAI NAN
HEALTHCARE AND PERSONAL ACCIDENT CLAIM FORM

Nhing diéu can luu v (Procedures and Notes}):

1.

Viéc dién ddy d va sém gli Théng bdo va Yéu ciu Bdi thuong nay ciing véi hd so bdi thuong sé gidp Céng ty bao hiém kip
thi cé hudng dan tiép theo dé xac dinh trach nhiém bao hiém va dé xuat bdi thuong dua vao cac didu kién va diéu khoan cla

Pon b3o hiém.

(That the Claim Form is fully filled in and sent early to MSIG is to timely support clients on collecting documents so that the

claims can be verified and settled in accordance with the terms and condition of the Policy).

2. Céc Ching tir va Hoéa don Y t& phai cd ho tén ddy dd cla nguoi bénh, ngay diéu tri, chan doén va xac nhan cla Bac si didu tri
cling véi bang chiing xac thuc nhu dau / chit ky hodc chit ky dién tdr..vv cha Cosd Y té.
(All medical documents and invoices must be fully filled in with name of the Insured, treatment date, diagnosis and
confirmation of attending doctors with verification evidence of medical providers, e.g. stamp/ signature or e-signature)

3. Ngoai cac chiing tir duoc liét ké dudi day, MSIG c6 thé yéu ciu cac théng tin/ bing chiing khac, néu can. Chi phi dé cé duoc céc
chimg ti, théng tin va bang ching v t& theo yéu cau clia chdng t6i sé do Ngudi khiéu nai ty chi tra
(Beside the supporting documents as listed below, MSIG may request further information/evidence. All medical reports,
information and evidence as required by us shall be furnished at the Claimant's own expenses)

Hop dong b3o hiém va Ngudi duoc bao hiém
Information of Policy and the Insured

S6 hop ddng bao hiém (*) Thoi han bao hiém

Policy Number Insurance Period

Chd Hop déng bao hiém

Policy Holder

Tén Nguoi dugc bao hiém (*)
Name of the Insured

S& CMT/ CCCD/ Hd chiéu (¥) S8 dién thoai (*)
ID/ Passport Number Phone Number

Dia chi email (*)
Email Address

Nguai thu hudng:

Beneficiary
Théng tin ngan hang (*) S tai khoan:
Bank Transfer Account Number:

Tén ngan hang, chi nhanh:
Bank, Branch

Ghi chd: (*) 13 cac thdng tin bat budc phai dién/ (*) is mandatory information




Noi dung yéu c3u bdi thudng

(Claims Request)

Quyén loi bao hiém
(Benefits)

Chimg tUr di kém - Ban gdc hodc ban chup mau rd ndi dung
(Supporting documents — Original or coloured scan/ photos)

[] T vong/ Death

S6 tién YCBT:
(Claim Amount)

(] K&t luan diéu tra cda Cong an hodic co quan chic ndng khac
(Accident Report of Police or other local authorities)

[ Gidy ching t& Death Certificate

D Chiing tir thira k& hop phap/ Legal Inheritance Certificate

[ ] Hé so y t&, Tém t3t bénh an..trong trudng hop nhap vién trudc khi

t&r vong/ Medical documents, Medical summary..in case of medical

treatment before death

D Thuong tat vinh vién/ Permanent Disability

Sé tién YCBT:
(Claim Amount)

[ ] K&t qua gidm dinh cda Hoi déng gidm dinh y khoa
(Permanent Certificated issued by Medical Examination Council)
[ ] H8 soy t& Tém tit bénh an (trudng hop diéu tri ndi trd)
Medical documents; Medical summary (in case of inpatient

treatment)

] chi phi y t& diéu tri ngoai tru.
(Outpatient Treatment Expenses)

S6 tién YCBT:
(Claim Amount)

[] T4t ca chang tir y t& ban géc ¢4 lién quan bao gdm Héa don tai chinh
kém bang ké chi tigt vién phi, S8 kham chita bénh, Chi dinh va K&t qud
xét nghiém, Héa don thudc, Don thudc.

(All medical documents relating to the treatment, including but not
limited to legal invoices and detailed list of services, medical reports,

doctor's recommendation and testing results, prescription)

(] chi phi y t& diéu trj ndi tra
(Inpatient Treatment Expenses)

S6 tién YCBT:
(Claim Amount)

] Gidy ra vién, Héa don tai chinh kém bang ké chi tiét vién phi, Gidy
chiing nhan ph3u thuat, don thudc ra vién
(Discharge Form, legal invoices and detailed list of services/

breakdown, Surgery notes, post-hospitalization prescription)

(] chi phi'y t& chdm séc thai s3n
(Maternity care Expenses)

S6 tién YCBT:
(Claim Amount)

(] Gidy ra vién, Bang ké chi tiét vién phi, Gidy ching nhan phu thuat,
Gidy chimng sinh
(Discharge Form, legal invoices and detailed list of services/

breakdown, Surgery notes, Birth Certificate)

(] chi phiy t& chdm séc nha khoa
(Dental Care Expenses)

S6 tién YCBT:
(Claim Amount)

(] H6a don tai chinh, Bang ké chi tiét chi phi, hé so diéu tri ring, phim
chup XQuang (néu co)

(Legal invoices, list of services/ breakdown, Dental Treatment Plan,
Xray film, if any)
|:| Ban Tuong trinh tai nan (trudng hop gay rang)

Accident Report (in case of broken tooth)




[ ] Tro c&p n¥m vién
(Allowances)

Sé tién YCBT:
(Claim Amount)

[] Gidy ra vién, Bang ké chi tiét vién phi va/ hodc gidy ching nhan
phau thuat

Discharge Note, breakdown of medical expenses and/ or Surgery
Note

Thong tin Tai nan va Ching tlr yéu cau bdi thudng
(Personal Accident and Claims Documents)

Loai hinh tai nan
(Type of Accident)

Ching tUr di kém - Ban gdc hodc ban chup mau ré ndi dung
(Supporting documents — Original or coloured scan/ photos)

|:| Tai nan giao théng/ Traffic Accident

(] Gisy phép I4i xe/ Driving license

[ ] B2n Tuodng trinh tai nan ¢ xac nhan clia Cong ty (néu /s KH doanh
nghiép)! Accident report verified by Company (in case of Corporate
Policy)

(] B4o cdo/ K&t luan diéu tra cda CSGT / CSDT (Police’s Report)

|:| Tai nan sinh hoat/ 24h Accident

[ Ban tudng trinh tai nan c6 xac nhan cla Cong ty (néu /3 KH doanh
nghiép) hodc chinh quyén dia phuong (Accident report verified by

Company (in case of Corporate Policy) or local authority

|:| Tai nan lao dong/ Labour Accident

|:| Bdo cdo tai nan lao ddng clia Cng ty, hodc/ Labour Accident Report
by Company, Or

|:| Ban tudng trinh tai nan cé xac nhan cla C6ng ty (néu /3 KH doanh
nghiép) (Accident report verified by Company (in case of Corporate

Policy)

Thdng tin yéu cau khai bdo khac
(Other information)

Quy khach c6 yéu cau bdi thuong véi cong ty Bao
hiém nao khac cho viéc chita tri nay khdng (*)?

Are you making any compensation claim with other
Insurers as a result of this treatment?

[ Khéng/ No

[ cor Yes
Cong ty bao hiém dd 1a (Name of other Insurers):

Néu cau tra 10i cho muc trén I3 ¢, vui Idbng néu rd
quyén lgi Quy Khéch duoc bdi thudng 1a gi (*)?

If yes, please specify the benefit that you will be paid
for

(] chi phiy t&/ Medical Expenses

[] Tro cap/ Allowance

Quy khéch da trai qua qué trinh diéu tri nao cho tinh
tranh bénh tuong ty trudc khi tham gia bao hiém tai
MSIG khdng (*)?

Have you had any prior treatment(s) for the same
condition before

[ Khéng/ No

[ cor Yes
Thoi gian diéu tri:
Treatment time:

Tai Bénh vién:
Hospital




Cam k&t va Uy quyén (Vui long doc ki théng tin va xac nhan)
Declaration & Authorization (Please read carefully and confirm)

- Chiing tdi cam doan nhing thdng tin k& khai trén day Ia ddng sy thyc. Trong trudng hop dugc yéu cau, ching tdi dong v s& thuc
hién céc y&u cau clia MSIG, vi du nhu cap Gidy Oy quyén cho nguoi dai dién cdia MSIG, gl Bdo cdo Tai nan cé xac thuc cla co quan
chic ndng ..vv theo ludt dinh dé xac minh cac thong tin d3 ké khai va cac ching tlr d3 cung cap.

(We declare that the above information is in all respect true and complete to the best to the best of our knowledge and belief. It is
agreed that upon request by MSIG Insurance (Vietnam) Co., Ltd. I/We shall make a statutory declaration, e.g. Power of Authority to
representative of MSIG, Accident Report of local authorities and others as requested by law to reaffirm the genuineness of all
information contained in the claim form).

- Chling toi cam k&t d3 va s& khdng yéu cau bdi thudng khoan chi phi y t& tuong tu & bat ky cong ty bado hiém nao khac. Truong
hop phéat hién thanh toan trling, chiing tdi xin hoan tra ddy dd khoan tién ma MSIG da thanh toan.

(I commit that | do not claim any other insurers for the same medical expenses. In case the same medical expenses is paid by
other insurers, | commit to refund full amount that | was paid by MSIG).

- T6i, ngudi yéu ciu bdi thuong ky dudi day, ddng v cho cac bén cé lién quan cung cap cho Cng ty TNHH Bao hiém Phi nhan tho
MSIG Viét Nam hoic dai dién cia Cong ty bat ctr thdng tin ndo c6 lién quan dén bénh st va thuong tat c6 s&n cling nhu cac thuong
14t do tai nan da duogc néu trén day. Ban copy clia Uy quyén ndy cé hiéu luc va gid tri nhu mdt ban géc.

(I, the undersigned claimant, hereby authorize any party concerned to disclose to MSIG Insurance (Vietnam) Co., Ltd. or its
representative any and all information with respect to my medical history regarding illness or injury and my claimed loss/damage
under the above Section(s). A photostat copy of this authorization shall be as effective and valid as the original).

Nguoi duoc Bao hiém ky va ghi rd ho tén
The Insured (Signature and Full Name)

Ngay/ Date:

Luu v: Vui long déng dau treo, néu la khach hang doanh nghiép.
Note: Company stamp is needed in case of Corporate Policy

Email nhan hd so gidi quyét truc tuyén: tuvanhosohn@insmart.com.vn

Dia chi nhan ching tir ban géc:

Cong ty C8 phan INSMART- Don vi giai quyét bdi thuong do MSIG Gy quyén
Tang 25, Toa Nha Ngoc Khanh Plaza, S8 1 Pham Huy Thdng, Quan Ba Binh, Ha Noi
Call Center: 1900 636 730 — Hotline (BLVP): (84) 949 438 558
DT: (84)-24-73099990 Fax: (84)-24-3772 8110 Website: www.insmart.com.vn




CONG HOA XA HOI CHU NGHIA VIET NAM
SOCIALIST REPUBLIC OF VIETNAM
Doc 13p - Tu do - Hanh phuc

Independence — Freedom - Happiness

BAN TUONG TRINH TAI NAN/ ACCIDENT REPORT

Kinh gui: CONG TY TNHH BAO HIEM PHI NHAN THO MSIG VIET NAM

Jo: MSIG Insurance (Vietnam) Co., Ltd.

Tén t6i la/ Full Name:

Nd&m sinh/ Date of Birth:

S8 CMND/ ID/ Passport Number:

T6i xin trinh bay mot viéc nhu sau/ Description of accident:

(NGi dung goi y: bao gém gic ngay thang ndm xay ra tai nan, tinh huéng tai nan, dia diém x3y ra tai nan, qua trinh
diéu try..)

(Suggested content: date and time of accident, place of accident, detail description of accident, treatment

history...)

Vay t6i 1am ban tudng trinh ndy, va gli hd so kham bénh, hod don thanh todn tai cc co sd y té trén, kinh mong
don vi B3o hiém xem xét, giai quyét bdi thuong cho toi.

| attached herewith my medical documents and invoices for the incurred expenses at abovementioned medical
providers. Please help review and settle my claim.

T6i xin chiu trach nhiém vé tinh xac thyc cta nhiing diéu da néu o trén.

| am responsible for the truth of above declaration.

Xin chén thanh cam on!

Your faithful,
Xac nhan cla don vi lam viéc/ hodc Chinh quyén diaphuong .. , Ngay....thang....nam.....
Verification of Company or local authorites .. , date....month....year...

Nguai lam don/ Claimant

Ky ghi rd ho tén/ Sign and Full name

Luu y: Vui [dng hoan thién ban tuong trinh tai nan ndy trong truong hop tai nan nhu d3 huéng dan & trén. Truong hop khong phai

tai nan, vui 1dng b qua mAu nay.

(Note: In case of accident, please complete the Accident Report as per abovementioned instructions. In case of illness, diseases,

the report is not requested).



MSIG inymari

And Services

I. HUONG DAN CHI TIET CHUNG TU YEU CAU BOI THUONG

CHUNG TU CAC YEU CAU

1. HO SO PIEU TRI NGOAI TRU

- Thong tin c4 nhan: Ghi day du ho va tén cia nguoi dugc
bao hiém, Ngay — thang — nam sinh, S6 Hop ddng va hiéu luc
hop dong béo hiém,

, N . - Thoéng tin lién lac: sb dién thoai di dong, email, s6 tai
Gidy yéu ciau boi . »
1.1 khoan, tén Cong ty hoac tén Cha hgp dong bao hiém. ..
thuwong (Claim form) ] ., )
- Chir ky: Nguoi dugc bao hiém ky va ghi 1 ho tén

- Péng diu cong ty: Chi ap dung dbi v6i hop dong bao hiém
doanh nghiép. Truong hop Khach hang c4 nhan hoic Hop dong

cong ty duoc mién diu trén Claim form vui 1ong bé qua.

Pon thudc theo miu hodc S6 kham bénh phai c6 di cac
thong tin sau:

1. Tén bénh vién/ phong kham (duoc in san hodc thé hién

qua con ddu (ddu vudng hodc diu tron) dong trén Pon
thudc hodc s6 kham bénh

2. Ngay thang nam kham, chita bénh.

3. Ho va tén nguoi bénh (Ngudi dugc bao hiém),

4. Tubi hodc ngay thang nam sinh

5. Chén doan bénh hodc két ludn cia bac si va chi dinh diéu tri y
té cta bac si

6. Bac sy kham bénh: Ky va ghi 13 ho tén

] 7. Dong diu cia co sd'y té (Phai co).

1.2 Chirng tiry te a
Luu y:

1. Theo quy dinh ciia B6 Y té, néu bdc si sira don thuéc phdi ky,
ghi 6 ho va tén, ngay sira bén canh phan thong tin da sira.

2. My phdm, thwe phdm chirc ning va thuéc bé khéng thugc
pham vi béi thuong

3. Pon thubc c¢é gia tri mua trong vong 05 ngay ké tir ngay ké
don. Theo dé héa don VAT co thé ghi sau nhitng ngay nay nhung
khéong qud 30 ngay ké tir ngay dwoc ké don thudc va néu ngay
ghi héa don VAT khéng trong vong 05 ngay ké tir ngay ké don
phdi nép kém héa don ban 1é/ phiéu thu tam thoi ciia nha thuoc
6 thé hién ngay mua thuéc thuc té d@é dam bao tinh hop lé cua

ho so.
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4. Theo quy dinh nguwoi hanh nghé y khong dwoc phép ban thuoc

cho nguoi bénh dwdi moi hinh thic.

5. Méi logi thuée dwoc ké va sit dung téi da 30 ngay, trir triong
hop diéu tri cdac bénh dai ngay trong danh muc bénh dai ngay
cua BYT

Can lam sang: 1a cac xét nghiém, thim do chirc ning, chuin
doan hinh anh (siéu am, chyp XQuang, ndi soi, CT, MRI...) can
¢ ddy du thong tin sau:

1. Tén bénh vién/ phong kham duoc in sin hodc thé hién qua
con diu;

2. Ngay, thang, nam thyc hién dich vu

3. Tudi/ngay-thang-nim sinh, Ho va tén cua ngudi duoc bao
hiém.

4. Chi dinh va Két qua can lam sang kém theo.

Truomg hop diéu tri vt Iy tri liéu, chAm ciru, xdng hong,
rira xoang, ... cAn cung cap cac thong tin sau:

1. Chi dinh diéu tri cta bac si phai dwoc thé hién trén sé kham
bénh/ don thudc/ phiéu theo ddi/ phiéu diéu tri vat Iy-PHCN

2. Can ghi r3: phuong phap diéu tri, sb lan diéu tri, ngay bt

dau, ngay ket thiic va cé xac nhan cia bac si diéu tri

1.3

Chirng tir tai chinh

Héa don GTGT thu phi cic dich vu y té cin ¢é cac thong
tin sau:

1. Thong tin bénh vién/ phong kham

2. Ghi dung ho va tén, dia chi nguoi bénh/ Nguoi dugc bao
hiém

3. S6 tién cy thé tirng loai dich vu (néu hoa don ghi gdp phai
¢ bang ké chi tiét dinh kém)

4. Chit ky ngudi thu tién va nguoi dong tién.

5. Pong dau phap nhin cua don vi phat hanh hoa don.

Luu y: Hoa don dién ti:

Truong hop CSYT phat hanh hoa don dién tir, Quy khach hang
vui long kiém tra dé dam bdo rang héa don c6 dii cac thong tin
tra cieu bao gom dwong link va ma tra cieu hodc thé hién trong

Email cia co sé 'y té giri héa don dién tir cho Nguoi bénh.

Déi véi héa don chuyén doi tir hba don dién tir can dam bao ddp

ing dii cde diéu kién sau va phdi giri ban goc téi MSIG dé dwoc

Services
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thanh todn boi thuong:

a) Phan danh toan ven néi dung ciia héa don dién tir goc;

b) Co6 ky hiéu riéng xdc nhdn da dwoc chuyén doi tir héa don
dién tur sang hoa don giay;

¢) Co chit ky, ho tén ciia nguwoi thire hién chuyén tir héa don dién

tie sang héa don gidy va ddu cia don vi phat hanh héa don.
Ngoai ra Quy khdch hang can luu y:

1. Cung cdp cho MSIG chimg tir y té di kém (bang ké chi tiét
vién phi, chi dinh va két qua cdn lam sang, don thuoc c¢é chin
dodn va chi dinh diéu tri y té...) can dam bdo day di nhw cdc

khoan chi phi phat sinh

2. Sir dung héa don dién tir @é yéu cau boi thuong chi phi y té
duy nhat tai MSIG. Truong hop phdt hién cing héa don dé dé
yéu cau boi thwong cho cung khodn chi phi y té tai cong ty bdo
hiém khéc, MSIG bdo lieu quyén truy doi lai cac khoan da chi tra

dé dam bdo tudn thii cac quy dinh cia phdp ludt hién hanh.

Hoéa don mua thudce phéi c6 céic thong tin sau:

1. Con d4u nha thudc (ghi tén & dia chi nha thudc, dién thoai)

2. Ghi dung ho va tén, dia chi ngudi bénh dong thoi 1a ngudoi
dugc bao hiém

3. Liét ké céc loai thudc & tién thudc theo don thubc: ghi dung
s6 luong thude, tén thudc theo chi dinh bac si, ghi & don gia,
don vi tinh, % thué va thanh tién.

4. Chit ky nguoi ban, ngudi mua (ngoai trir 6 ddu ban qua dién
thoai, email...)

Luu y:

1. Khéng chdp nhdn moi hinh thire tdch nhiéu héa don ban 1é

cho mét don thuéc.

2. Truong hop budc phai mua thuoc thanh nhiéu dot/ ngay khdc
nhau, vui long ngp héa don tai chinh hop I¢ cho tung lan mua
thuoc.

3. Héa don mua thuéc phdi duwge dinh kém Pon thudc dwgc ké
boi bac si.

4. Hién nay theo quy dinh mirc thué dp dung cho thuéc la 5%.
Truong hop tien thuoc phat sinh khac 5%, vui long yéu cau nha
thuoc lam ré Iy do.
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2. HO SO PIEU TRI RANG
2.1 Gidy yéu cau bl Tham khao phéan 1.1
thuong
S6 kham/ phiéu kham/ phiéu diéu tri ring cé diy di cac
thong tin sau:
1. Tén bénh vién/ phong nha (duoc in sian hodc thé hién qua
con diu - ddu vuéng hodc diu tron dong trén s6 kham bénh/
phiéu kham/ phiéu diéu trj ring)
2.Ngay thang nam kham, diéu trj ring.
3. Ghi dung ho va tén, tudi/ngay thang nim sinh nguoi bénh
ddng thoi 1a nguoi dugc bao hiém.
4. Chan do4n bénh 1y ring can diéu tri. Truong hop lay cao ring, vui
long ghi mirc d§ cao rang
5. Két qua XQ/ Panorex hoic cac két qua xét nghiém khac phuc
vu cho muc dich diéu tri ring (ring siu, ring viém tiy...)
6. Chi tiét qua trinh diéu tri rang (lich trinh diéu tri tiy ring,
chét tram duoc sir dung trong truong hop tram rang, phuong
, phéap diéu tri...) (vi du: nhd ring siu s6 8, han ring sau s6 12
2.2 Chirng tir y té .
bang amalgam....)
7. Bac sy nha khoa ky, ghi 0 ho va tén
8. Péng diu cta co sd'y té/nha khoa
Luuy:
1. Chi phi diéu tri rang chi dwoc chi trd theo danh muc thé hién
trong Bang quyén loi/ Quy tic bdo hiém.
2. Chi phi tham my rdng — khéng thuée pham vi bao hiém.
3. Dich vu khdm, chita bénh vé rang miéng (ndi nha, gan rang
gid, cao voi rang, chita viém nuou, nhé rang, chita tuy, tram
rang) thuoc dvi tuwong khong chiu thué. Dich vu tham mi rang
miéng thudc trwong hop chiu thué suat 10%. Quy Khdch hang
vui long luwu y khi thanh toan chi phi va nhan hoa don.
Pon thudc sau diéu tri rang (néu co) - tham khio huéng din
1.2.b
Hoéa don diéu tri ghi r6 khoan muc diéu tri... + Béang ké chi
tiét néu hoa don ghi gdp céc loai chi phi (Tham khao huéng
2.3 Chirng tir tai chinh

dén 1.3.a)

Hoa don tién thudc - tham khao huéng dan 1.3.b

Services



MSIG

iInymar

And

3. HO SO PIEU TRI NOI TRU, THAI SAN

3.1

Giay YCBT

Tham khao phéan 1.1

32

Chiing tir y té

Chirng tir lién quan dén chi phi kham trwéc nhép vién:

- Chi dinh nhap vién ctia bac si.

- Chi dinh va Két qua can lam sang thyc hién trudc khi nhap vién
(néu co).

Ching tir phai ghi ro thong tin sau:

1. Tén bénh vién/ phong kham duoc in san hoic thé hién qua
con du bénh vién - dau vuong hoac diu tron)

2. Ghi dung ho va tén, tudi/ngay thang nam sinh ciia ngudi bénh
ddng thoi 1a ngudi duge bao hiém.

3. Ngay thang nam kham bénh, chi dinh va bac si ky ghi 16
ho tén

4. Ngay tra két qua cac can 1am sang, bac si cén 1am sang ky

ghi 16 ho tén.

Cic chirng tirlién quan dén thoi gian Nam vién
Luu y: Truong hop luu vién trong ngay tai phong kham/
bénh vién chi d@é lam cdc thi thudt chan dodn nhuw néi soi,

holter...dwoc thanh todn theo quyén loi ngoai tril.

* Gidy ra vién: phai ghi 15 cac thong tin sau

1. Thong tin bénh vién

2. Ghi dung ho va tén, tudi/ ngay thang nim sinh cua ngudi
bénh ddng thoi 1a ngudi duge bao hiém.

3. Thoi gian vao vién/ ra vién (tr gio...ngay.... dén
gid...ngay....)

4. Chan doan bénh hay két luan bénh cta bac sT (dé nghi bac si
ghi 15 chin doan/ két luan bénh cudi cing, vi triéu chimg chwa
thé hién bénh 1y)

5. Phuong phap diéu trj cia bac s

6. Ky tén & ghi o ho tén cua bac si didu tri, truong khoa, giam
ddc bénh vién.

7. Déng diu bénh vién.

Luwu ¥ quan trong: Trén gidy ra vién phdi c¢é ghi chan dodn
bénh (néu bac si chi ghi tinh trang sitc khoe trude thoi diém
xudt vién, bénh nhdn lwu Y dé nghi bénh vién ghi bé sung ngay
thong tin vé bénh/ tai nan duwoc diéu tri dé tranh viéc phdi

quay lai bénh vién yéu cau bo sung)
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* Gidy chirng nhan phiu thuit (trong trudng hop phau thuat
/ sinh m) phai ghi rd cac thong tin sau:

1. Thong tin bénh vién

2. Ghi dung ho va tén, tudi/ ngay thang nim sinh cua ngudi
bénh dong thoi 1a ngudi duge bao hiém.

3. Phuong phap phau thuat, phuong phap vo cam
4. Béc si phau thuat,
5. Céch thirc phau thuat

6. Bac si diéu tri, truong khoa, giam ddc bénh vién ky va ghi rd
ho tén

7. Dong dAu bénh vién.

* Giéy chuyén vién thé hién rd tinh trang bénh ly va ly do

chuyén vién (n€u chuyén vién)

Cic gidy to'lién quan dén Piéu tri sau xuit vién

* Pon thudc didu tri sau khi xuét vién (néu c6) - tham khao
huéng dan 1.2.b

* Két qua tai kham ngay sau xuit vién va Hoa don cho chi phi
tai kham, can 1am sang, don thudc - tham khao huéng dan phan
Diéu trj ngoai tra

Chi dinh tai kham nay phai dwoc bac si ghi trén Gidy ra

vién/ Pon thuoc sau xuat vién

Bién lai thu tién vién phi/Hoa don GTGT dich vu y té trudc khi

a | xuat vién + Bang ké chi tiét cho cac hoa don - tham khao huéng

dan 1.3.b
Chirng tir tai chinh Hoa don cho cac chi phi diéu tri trong thdi gian nam vién... +
b Bang ké chi tiét vién phi - tham khao huéng dan 1.3.b
Hoa don tién thudc sau khi xudt vién - tham khao huéng dan
¢ 1.3.b
Dé dam bao quyén loi cua khach hang ciing nhu dé cong ty bao
hiém c6 co s danh gia pham vi bao hiém va nhanh chong xét
duyét boi thuong, NPBH vui 1ong lién hé Phong ké hoach tong
hop cta bénh vién hodc khoa diéu tri cung cép Tom tit bénh 4n
Tém tit bénh an ngay khi xudt vién.

Luu y:
- Chi phi xin Tom tit bénh dn tai bénh vién do NDBH ty chi tra
- Truong hop bénh vién yéu cau, MSIG ¢6 thé viét Cong van,

Gidy gi6i thiéu cho NPBH, nguwoi nha, nguoi gidm ho.
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4. CHUNG TU BO SUNG - TRUONG HQP DPIEU TRI TAI NAN & YEU CAU BOI
THUONG MAT GIAM THU NHAP

Truong hop Tai nan sinh hoat: Ban tuong trinh tai nan co

chir ky cua ngudi bi nan va nguoi ching kién (néu co)

Truong hgp Tai nan lao dfng: Ban tuong trinh tai nan cé xac

nhén cua Cong ty

Truong hgp Tai nan giao théng

+ Ban tuong trinh tai nan c¢6 xac nhan cua cong ty, diac biét,
trong truong hop Tai nan giao thong nghiém trong (vi dy: tai
nan gdy thuong tat nghiém trong hay gy chét ngudi hay lién
4.1 Bén twong trinh tai nan quan dén bén thir 3...) can cung cap: Bién ban két luan cia
cong an hay chinh quyén dia phwong.

c + Ban copy gi?iy phép lai xe, giéy t& xe va bién ban két luan nﬁ“)ng
d6 con trong mau trong trudng hop NDBH bi tai nan khi dang l4i
Xe

(Lww y: Trwong hop nguoi dwoc bao hiém khéng phdi la
nguwoi diéu khién phwong tién giao théng khi bi tai nan hodc
phirong tién giao thong khéng phdai la xe may, can ghi ré trong

bang tuong trinh tai nan)

- Chi dinh nghi cua béac si trén Gidy ra vién, s6 kham, phiéu
kham ... (trudng hop Diéu tri Tai nan)

. . - Gidy nghi huéng BHXH- ban photocoppy (néu cb)

Chwrng tr yéu cau boi , . , . .
4.2 , - Bang cham cong thé hién s6 ngay nghi viéc thuc té co xac
thwong tro cap lwong
nhan ctia Phong nhan suy.

- Hop dong lao dong, Quyét dinh ting lvong (néu c6), Ban sao

ké lwong, phiéu lwong cta thang bi tai nan

LUUY:

(1) Luu y chung:

v Viéc huéng dan cung cip, bd sung chimg tir khong dong nghia véi cam két bdi thuong.

v’ Viéc xét duyét bdi thuong s& dugc thuc hién khi c6 day du ching tir va s& dugc thong bao téi
Ngudi duge bao hiém/ Ngudi giam hd qua email. Trudng hop KH khong c6 email vui 1ong
néu rd cach thirc lién hé trong Gidy yéu cau bdi thudng.

v Trong trudng hop hd so phtc tap/ can xéc minh hodc 1am rd thong tin, INSMART s& yéu cau
bd sung cac ching tir phit hop dé phuc vu cho viée giai quyét bdi thuong. Chi phi bd sung
chung tir do Nguoi duoc bao hiém t chi tra.

(2) Luu y vé con déu trén chirng tir:
V' Viéc dong ddu trén cac chung tir y té 13 yéu cu bit bude

v Co s6y té khong chi dong dong déu trén chung tir y té, ngudi dugc bao hiém phai luu y
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chi dong yéu cau dé hoan thién viéc dong dau 1é€n cac ching tir y té cia minh ngay trong

thoi gian kham, chira bénh.

(3) Luuy vé hoa don:

(O]

v’ Chi phi kham, cin ldm sang, phuwong phdp diéu triy té va thuée:

- Chi phi dudi 200.000VND: chidp nhan Phiéu thu, Héa don ban 1¢, Bién lai thu tién c6
dong dau cua co so y té. Han muc t6i da 200.000VND/ don vi phat hanh héa don.

- Chi phi trén 200.000VND: bt buoc Hoa don GTGT/ Hoa don tai chinh hop 18 theo quy
dinh cua B0 tai chinh

v’ Thong tin trén héa don:

- Ghi ding, du tén nguoi bénh ddng thoi 1a ngudi duoc bao hiém.

- Dia chi ctia nguoi kham bénh hoac dia chi cong ty

- Khach hang khong can cung cap tén, dia chi va ma s6 thué ciia cong ty trén hoa don

- Khoéng chip nhan hoa don sira chira, tiy x6a thong tin. Truong hop hoa don sai thong tin,
NDBH yéu ciu co so y té 1ap Bién ban diéu chinh héa don. Truong hop héa don sai sb
tién, NDBH yéu cau co s y té 1ap Bién ban hity hoa don va xuét hoa don mdi.

v' Yéu cau vé hoa don tai chinh 14 yéu ciu bit budc cua Nha nudc. Trudng hop Khach hang
khong cung cip duoc hoa don tai chinh hop 18, Cong ty bao hiém xem xét thanh toan téi da
200.000d cho tong chi phi kham chira bénh.

V' Tai cac co s¢ y té, hoa don GTGT/ héa don tai chinh/ chuyén d6i hoa don dién tir thuong
duoc cap tai phong tai chinh — ké toan, do d6 Khach hang luu y chi dong yéu cau CSYT cung
cép hoa don hop 18 dé dam bao quyén loi.

Trong truwdng hop ti vong:

Gidy ching tir

H6 khéu thuong tri va Ho chiéu hodc CMTND ciia ngudi bi nan

Béo cdo/ Két luan diéu tra ctia cong an

Bién ban kham nghiém hién truong, kham nghiém tr thi, néu co

Cac gia‘iy to phap ly cua Nguoi dai di€n/ thy hudng/ thira ké hop phap ctia nguoi bi nan.

Céc gidy to khac tity theo ting trudng hop cu thé (vui 10ng lién hé INSMART dé duoc huéng dan

chi tiét)
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II. HUONG DAN QUY TRiNH BAO LANH VIEN PHi

+Naudi duwoc bao hiém cung cap cho Bénh vién (b phan 1& tan): Thé bao hiém va Chimg minh thu
nhan dan hoac giay khai sinh voi tré em dudi 16 tudi.

+Bénh vién théng bao va cho xéc nhan bao lanh hay tir chéi bao lanh tir Insmart

«Néu duge bao lanh, ky gidy yéu cau boi thwong truede khi ra vién

+Photo gidy ra vién dé lam thu tuc béi thiong tro cap/ lwong trong thod gian nim vién

€ €L

Y:

=

L

v Quyén loi bao lanh dugc ap dung theo timg hop dong cu thé. NDBH vui long lién hé cong ty bao
hiém dé biét rd thém chi tiét.

V' Xuét trinh thé bao hiém MSIG va ching minh thu/ ho chiéu, gidy khai sinh khi yéu cau bao lanh

v Trudng hop tai nan, hay nhap vién vao ngdy nghi, ngay 1&, cong ty bao hiém c6 thé tir chbi bao
lanh do chwa di thong tin cin thiét. Vui 10ng thanh toan trudc va yéu cdu bdi thudng sau.

v' Hién nay mot s6 co so y té thuc hién thu phi dich vu bao 1anh — chi phi nay khong thudc pham vi

bao hiém. Do d6 NDBH vui long can nhic trude khi sir dung dich vu.



STT Cauhdi

Uu dai tang BHSK - Thaco G3

Q&A

Bao hiém suic khoe la gi?

La ché dua tai chinh, bao vé khach hang va nguai than trudc nhing rdi ro
vé stic khoe nhu: tai nan, bénh, thuong tat, tir vong ...
Dép Uing nhu cau diéu tri ndi va ngoai trd, quyén Igi cham séc stc khoe véi

cac dich vu cham sdc y té chat lugng cao tai nhirng bénh vién hang dau.

2 Goi qua tang BHSK Thaco G3 la gi? | La goi qua tang sutic khde dugc thiét ké riéng tang cho KH tham gia chuong
Céch thuc tham gia trinh vay mua xe Thaco qua VIB. KH chon géi qua tang BHSK bang cach
chon géi qua tang suc khoe trén form dang ky
3 Goi BHSK dugc phat hanh béi | Goi BHSK dugc phat hanh bai cong ty BH Phi Nhan Tho MSIG Viét Nam - tap
cong ty nao? doan tu Nhat Ban.
4

Tom luge vé MSIG

MSIG VN la cong ty con clia cong ty bdo hiém Mitsui Sumitomo thuéc tap
doan bao hiém phi nhan tho I6n nhat thé gidi.

MSIG Viét Nam ooy 4'1-;““ 4’”2%

coan ciia cong Ty b hidm Ml Sumitomo
Hhawdc tap dodn bbo RidEm MSEAD - mol

Bong nhimg the dodn o hism P nhan "'I ? ° -
thae by e Wkl i drchd &
Chisdm i i - B MG ki NPT
thn i ey Lsiak
C/ m4 ail63%

W thi T erosg £ac doants ng s rrosn a1 gin iy cho sbn phdm
e il e ek heidiems mvaG regosdl tal Healthcaro, gip 3o muac thng trrdmig
nhan tho W Bam clin T TRl Eruiteng VST Bl

= - - % 0
Muc tigu cua MSIG g
& =1 -'_.:.:II | Nisjple dT [ 3 Iy 2 3
T iwrugy b dlmamby g e MisaT wh oedi thuids tRdorsg Bidis I | I
e thudc uy tin trong midng kinkh doand bdo bildm v khod

Bt lehdee Bidt che vbn phelio BN

e

HE thing bio Enkh vidn Quydn lgl hap din bao HE thang gedn Iy bl
phi réng kh&p v bon 274 b bdio bhidem
cd wdn Kham clsila Bspiah quydn kel khdm sic khde Ao Ikivh nhanh chéng
NPT LT il ey 5 ey e ki i bidu pid canh chaida Ty dpia O e in
b i AR Mo trandn srmart.




STT Cau hoi

Tra loi

> Cac quyén lgi chi tiét ¢ giéng VIB | Khong. Géi dugc thiét ké ¢6 dinh thoa man ménh gid qua tang, KH khong
Care khéng? Co6 dugc tang gidm | thé thay déi (thém/ gidam) quyén Igi di kém goi qua tang.
quyén lgi khong
6 Diém khac biét so véi viec ty mua | Dugc tang mién phi khi tham gia vay mua xe Thaco tai VIB
BHSK la gi? Quyén lgi cao hon khi mua riéng lé
Phi I& phan biét theo dé tudi ngudi dugc bao hiém
7 Cé6 dugc cho/tang khéng? Co thé | KH mua BHNT c6 thé cho/tang géi qua tang BHSK cho bén nhan phu hgp
cho con tham gia dugc khéng? theo quy dinh phap luat. Trong trudng hgp ngudi dugc nhan BHSK dudi 18
tudi thi chi dugc bao hiém khi cha/me/ngudi giam ho hgp phap da co hop
déng bao hiém stic khoe tai MSIG.
8 Dai tugng thda man BHSK Thaco | Tudi tham gia: T 01 dén 65 tudi. Tré em tir 01 tudi dén 18 tudi dugc bao
G3? hi€ém khi tham gia cung véi bé hodc me véi quyén loi tuong duang hodac
thap hon.
+ Khong bi cac bénh ly vé than kinh, phong.
+ Khéng bi thuong tat vinh vién tir 50% tra 1én.
+ Khong trong thai gian diéu tri bénh/thuong tat/nam vién.
+ Khoéng bi ung thu
+ Kékhai tinh trang suic khée (bénh dac biét/ bénh c6 san néu co) theo
quy dinh cia MSIG va dugc MSIG dong y bang van ban.
2 Hiéu luc g6i BHSK Thaco G3 & Hiéu luc 01 nam ké tir ngay KH dang ky thanh cong theo xac nhan clia cong
Thai gian chd dp dung nhu thé ty BH
nao? + Quyén Igi bdo hiém sé bat dau kha dung sau khi két thuc thai gian
cho ké tir ngay bat dau hiéu luc bao hiém nhu duéi day:
30 ngay déi véi trudng hop 6m dau, bénh tat théng thudng.
60 ngay dai vdi trudng hgp sdy thai, nao thai theo chi dinh cla bac
si, diéu tri thai san.
+ 365 ngay déi véi bénh dac biét, bénh man tinh va bénh c6 san.
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Hét thai han BH clia géi dugc
tang, KH dugc tham gia tiép
khéng? Biéu phi nhu thé nao?

Vao thai diém hét han cta géi qua tang BHSK, néu KH mudn tham gia tiép,
dua trén quyén Igi bao hiém cda goi hién hiiu va lich st béi thudng, MSIG
sé offer cu thé dén khéach hang phuaong an téi tuc pht hgp chuang trinh VIB
care theo biéu phi ca nhan thai diém dé.
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KH dugc tang g6i BHSK theo
CTKM, sau d6 muén mua cho

G6i BHSK khach hang dugc tang Gai VIB Care c6 thé tham gia cho con

Thaco G3 Starter (Tai nan, ndi trd, ngoai tru)




STT Cau hoi

con, thi quy chiéu cu thé nhu thé

nao trong VIB Care (vi con dugc
BH badng hoac thap hon cha me)
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Biéu phi gia lé

BiEU PHi SAN PHAM MUA LE

Quyén Lgi Bdo Hiém Chinh

Tai Nan 50tr, Noi Tru t6i da 55tr

TuSi1-6* 2,498,000
Tudi7-18 1,898,000
Tudi 19 — 40 1,416,000
Tudi 41 - 55 1,915,000
Tudi 56 — 65 3,297,000
Tudi 66 — 69 ** 4,630,000
Quyén lgi diéu tri ngoai trd |Quyén lgi téi da 7,5tr

TuSi1-6* 1,700,000
TuSi7 - 18 1,370,000
Tuéi 19 — 40 1,140,000
Tudi 41 — 55 1,310,000
Tudi 56 — 65 2,590,000
Tudi 66 — 69 ** 3,160,000




