MSIG
HUGNG DAN THU TUC KHIEU NAI BOI THUGNG

BAO HIEM DU LICH

QUY TRINH BOI THUGNG:

1.

TONG DAI HO TRG DICH VU DU LICH TOAN CAU TRONG THGI GIAN DU LICH TAI NUGC NGOAI:

Trong thai gian du lich tai nudc ngoai, néu khong may xay ra tai nan va can ho trg cac dich vu khan
cap hodc hudng dan thi tuc boi thudng, vui long lién hé Tong dai HO trg dich vu du lich toan cau
24/7 cua ching toi theo so6 hotline +662 039 5728.

Trudng hgp chan thudng quéa nghiém trong (hodc vi bat ¢l ly do nao khac) khién ban khong thé
lién lac va/hodc lam theo cac hudng dan clia chiing téi, vui long yéu cau mot ngudi khac lién hé vai

chlng toi dé dugc ho trd kip thai.

DICH VU YEU CAU HOAN TRA BOI THUGNG:

Doi véi nhitng trudng hgp chi tra trudce va yéu cau hoan tra boi thudng sau, Quy khach vui long ch
dong thu thép day dd tat ca cac ching tU va thong tin chi tiét lién quan dén tUung hang muc yéu
cau dudc boi thudng ngay tai dia diém phat sinh su kién bao hiém trong thai gian tai nudc ngoai.

Lién hé Ban boi thudng Cty TNHH Bao hiém Phinhan tho MSIG Viét Nam trong gi hanh chinh dé dugc
hé trg va giai dap thac mac lién quan dén chi tra boi thudng,

Luu y moi yéu cau bdi thudng phai dude thong bdo hodc glii bang vdn ban téi van phong MSIG VN
trong vong t6i da 30 ngay ke ti ngay phéat sinh su kién bao hiém.

HO SG YEU CAU BOI THUGNG:

1.

N v AW

Ddn yéu cau boi thudng dién day di thongtin, ky va déng dau cdng ty (4p dung ddi véi HDBH doanh
nghiép)

Hoa don tai chinh hgp 1€ ban géc va bang ké chi phitrong dé ghi rd sd tién cia ting loai chi phi
Giay ra vién: chi dp dung vdi trudng hgp didu tri ndi tri

S8 kham bénh / Pdn thudc clia bac st cd chuin doédn bénh va ké hoach/ phudng phép diéu tri

Gidy chiing nhan phau thuit/ thi thut trong trudng hdp diéu tri bang phau thudt, thi thuét

Giay Ching TU trong trudng hdp tiivong: Ban gbc/ Saoy ban chinh

Bién ban Cong an/ Ban tudng trinh cé xdc nhan clia cong an sé tai (ddi vai trudng hgp tai nan, mat
cép do dac-+)

Cac tai liéu chiing minh cac quyén Igi bao hiém co trong hgp dong bao hiém, bao gom nhung khong
giGi han: Ban xac nhan clia hang van chuyén cho viéc hoan chuyén, hodc Ban xac nhan clia cs quan
c6 tham quyén cho viéc mat ho chiéu, hanh ly---vv.

Cac tai liéu khac MSIG cé thé yéu cau tuy thudc vao hoan canh cu thé cta khiéu nai boithudng.

Ghi chii: Ngui duge bdo hiém can doc toan bé ndi dung hdp dong. Trong moi truding hop, ban Hudng dan khiéu nai bdi thudng nay

chi ¢ gié tri tham khao va khéng phuong hai d@én bat ¢l diéu kién, digu khoan, loai tri bdo hiém hay cac quy dinh cu thé trong Hop

déng/Gidy chdng nhan bao hiém do MSIG Vietnam d& cap cho Ngudi dugc bao hiém.



MSIG

LIEN HE

MSIG ASSIST: Tdng dai Ho trg dich vu du lich toan cau 24/7 trong thdi gian du lich:

Hotline : +662 039 5728

Ban b6i thudng Cty TNHH Bao hiém Phi nhan tho MSIG Viét Nam (Trudc va Sau khi du lich)

Van phong Ha Nai:

Tang 10, Toa nha Corner Stone, 16 Phan Chu Trinh, Hoan Kiém, Ha N&i, Viét Nam

Tel :024-3936 9188 ~ 9200
Fax :024-3936 9187
Email : claims@vn.msig-asia.com

Chi nhanh TP. H6 Chi Minh:

Tang 19, Vincom Center, 72 L& Thanh Tén, Quéan 1, TP. H6 Chi Minh, Viét Nam

Tel :028-38219030
Fax :028-38219029
Email : claims@vn.msig-asia.com

Ghi chii: Ngui duge bdo hiém can doc toan bé ndi dung hdp dong. Trong moi truding hop, ban Hudng dan khiéu nai bdi thudng nay

chi ¢ gié tri tham khao va khéng phuong hai d@én bat ¢l diéu kién, digu khoan, loai tri bdo hiém hay cac quy dinh cu thé trong Hop
déng/Gidy chdng nhan bao hiém do MSIG Vietnam d& cap cho Ngudi dugc bao hiém.
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