QUY TRINH TIEP NHAN PHAN HOI VA KHIEU NAI KHACH HANG

01 Khach hang cé thé gtri phan hoi hoac khiéu nai qua cac kénh sau:
Hom thu Website Cham séc Khach hang Van phong
service@vn.msig-asia.com msig.com.vn/vi/contact-us 0888176 198 Tru s& chinh / Chi nhanh
W |_—QI Xac nhan tiép nhan m@\ Thuc hién quy trinh xi Iy
: khi€u nai noi bo

(Trong vong 02 ngay lam viéc)
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(Phan hoi tam thdi trong 05 ngay lam viéc;
phan hoi cudi cung trong 10 ngay lam viéc)




