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BAO HIEM DU LICH QUOC TE TRAVELEASY




Buwodrc 1:
Truy cap dwong dan dwéi day: https://www.msig.com.vn/vi

Tai day trd chudt vao muc “Bao hiém” va chon sdn pham “Du Lich Quéc Té”:

B3ohiém ~ Bodithudng~ Thuvien~ Vachingtoi ~ . MSIG Lienhé  English

Bao hiém Ca nhan Bao hiém doanh nghiép Cong B6 San Pham Bao Hiém Mgi
Chi sé thai tiét Xe Cd Gidi Golf Suc khoe Tai San Hang Hoa Budng ] Xem tatca
Bién
Du Lich Quéc Té |Healthcare Chi s6 thdi tiét Thiét Hai
Ky Thuat
Du Lich NGi Dia & Nha Clia Xe Cd Gidi Trach Nhiém

Tai nan Ca nhan

X Xem tat ca P4 Xem tat ca -
Mua ngay
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Buwodrc 2:
Nhap “Mua ngay” vé&i san pham Bao Hiém Du Lich Quéc té TravelEasy.
Sau d6 nhap “BAT DAU NGAY” d€ di t&i cac buére tiép theo

Bao Hiém Du Lich

leuan’gthfrckynghirjﬁcfutcéchtrqnvenmé khéngpiwa‘itlaa“ntémde”n nhiing chuyén bay bi tri hodn, Ban dang tlm klem

hanh ly that lac hay sdc khoe suy nhudc trong chuyén di. g 2 bao hlem du Ilch quoc te
’ phi hop véi ban than?

f Hay gitp chting t6i hiéu thém vé nhu céu cua ban!

Bdo Hiém Du Lich Quéc té
TravelEasy

BAT DAU NGAY!
v Ho trd du lich toan cau 24/7 _—

v Dép Ung yéu cau xin Visa Bdo hiém nay chi ap dung cho cdc chuyén di xuat phat tir Viet Nam
v Hoan phi khi Visa bi tif chdi

v Nhan ngay Gidy chiing nhan dién tu

LIEN HE HO TRO

Trong chuyén di Trudc va sau chuyén di
L. +84 28 3535 9505 . 0888 176 198
HoO trg y té khan cap toan cau 24/7 Thir 2 dén thir 6 (gio hanh chinh)
(co tiéng Viét) Khong bao gom cac ngay le, Tét

‘ M S I G Confidential document. All rights reserved by MSIG.



Lwru y: O géc phai man hinh sé

Ban dang tim kiém_
goi bao hiém du lich quoc té
phu hop v&i ban than?

Hay gitip chiing t6i hiéu thém vé nhu cdu cua ban!

Bao hiém ndy chl dp dung cha cse chuyén o xudt phat 1 Vet Nam

LIEN HE HO TRQ!
Trong chuyén di Truére va sau chuyén di
. +84 28 3535 9505 *. 0888176198
Hé trory 1 khin cép toan chu 24/7 Thi 2 dén thie 6 (giér hanh chinh)
(6 tiéng Vidt) Khong bao gbm céc ngay Ié, Tét

Bam vao tai liéu ban quan
tam, sau dé tai liéu chi tiét sé
tw dong mé ra & clra s6 trinh
duyét mai

‘ M S | G Confidential document. All rights reserved by MSIG.

luén hién thi muc “Héi dap” dé cac ban doc thém vé Tai |

hoac Cac cau hoi thuwong gap

Bam vao Hoi dap

@ Héidap

Tailiéu sanpham [

Cau hdithwonggap @

Tai liéu san pham
Quy tic bao hiém (Toan dién)
Quy téc bao hiém (Mot quyén loi)
Hwéng dan tha tuc khiéu nai bdi thueng

Gidy yéu cau béi thwong

« Cau hoi thwong gdp

Lam thé nao dé yéu cau béi thwréng Bao hiém du lich?

« Quy khach cé thé tai Hwréng dén thi tuc khiéu nai bdi thirémg Bao hiém du lich tai day hodc lién hé véi chung t8i theo sé dién thoai 0888 176 198 theo

qgié&r hanh chinh d& dwroc gidi dap thic mic

iéus

?

anp

Bam vao day dé ciu tra 1o
ctia chung toi hién ra

« Quy khach vui long thu thap ddy dd cac chieng tir va thong tin theo Huréng dan tha tuc khiéu nai bdi thudng cda chung téi

Téng dai héd tre’ du lich toan cau 24/7 cung cap nhirng dich vu gi?

Téi nén yéu cau bai thwréng sau bao lau?

ham

Lwa chon phan ban mudn tim
hiéu thém

A

Toi can lam gi khi treéng herp mdy bay bi tré chuyén do héng déng co va hang hang khong khang thé cung cap thw xic nhan?




Bwdc 3: Thong tin hanh trinh

1 Théng tin hanh trinh 2 Nhan bao gia 3 Xac nhan va thanh toan
@ vsic ; o |

Budrc 3.1: Nhd@p Ngay bat déu — Ngay két thuc chuyén di cla ban

Chuyén bay cua ban dién ra vao
thoi gian nao?

Ngay di - ngay vé )

Hanh trinh ctia ban sé kéo dai trong|0 ngay. | ) ]

Sé ngay cua chuyén di

sé dugc tw dong tinh

todn va hién thj twong
tng

‘ M S | G Confidential document. All rights reserved by MSIG.



Ban sé di du lich dén khu vuc nao?

Quay lai

‘ M S | G Confidential document. All rights reserved by MSIG.

Buwoc 3.2: BDdnh ddu vao khu vue ban sé di du lich
(Lwu y cdc qudc gia ban t&i phdi thuéc danh sdch quéc gla trong khu vwe dwoc ching téi dé cép)

Quoc gia thudc khu vuc Pong Nam A
Brunei, Campuchia, Indonesia, Lao, Malaysia,
Philippines, Singapore, Thai Lan

Pong Nam A

ChauA

1

1

1

1

- 1

! Qudc gia thudc khu vuc Chau A !

) [Toan cau \ Déng Nam A, Uc, Trung Quéc, Hong Kong, An D, :
1 Nhat Ban, Han Qudc, .-’L.m. au, New z_e.a.a.m, PaiLoan |

! 1

! 1

loai trir Viét Nam va cdc qudc
uyét cua Lién Hiép Qudc,

1
1
1
1
1
1
1
1
1
1
1
- - - ~ 1
1inh Chau Au, Nhat I
1
1
1
1
1
1
1
1
1
1
1
1
1

an, Th M;“l J l"C:' Irj ror 1( Lc"l\. L.-\ fd..'".:.'l-.:.

Diém dén cua ban cé yéu cau Visa
Schengen?

Nhép vao ddy néu
diém dén cta ban
yéu céu Visa
Schengen




Buwoc 3.3: Lwa chon ngwoi déng hanh caa ban trong chuyén di

Ban sé dong hanh vai ai trong o Toidimotminh
Chuyen dl nay? = Bao hiém ca nhan tron géi cho moi chuyén di xa.

Téi di mét minh

]
=
Bao hiém ca nhan tron géi cho moi chuyén di xa. v re = n - . Naudi lén:
Toi di vai gia dinh UU DAl GIA DINH g 2~
s e Tor 14 - 80 tudi
'ﬂ Pham vi bao hiém réng cho ca gia dinh gan két.  1ré em:
.. Toidivéigiadinh U DAl GIA BINH Mién phi cho tré dudi 14 tudi, t5i da 3 tré em. Tir1-13 tudi M

'ﬂ Pham vi bao hiém réng cho ca gia dinh gan két.
Mién phi cho tré dugi 14 tudi, t6i da 3 tré em.

Lwu y: S6 nguwdi Ion t6i thiéu la 1, téi da la 2. S6 tré em t6i thiéu la 0, téi da la 3.
Téng s6 ngudi téi thiéu cho cd don la 2.

Téi di theo nhom

Danh cho nhém ban bé, déng nghiép di chung mét hanh trinh. e ma .
o To6i di theo nhém o

S S4a ngudi: 10 ~

Danh cho nhém ban bé, déng nghiép di chung mét hanh trinh.

Quay lai
Lwu y: S6 lwong nguéi téi thiéu la 2, téi da la 10

. vy Sau khi lwa chon xong,
Quay lai Tiep tuc héy nhén Tiép tuc
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Buworc 3.4: Cung cép théng tin vé cdc quyén lgii ban quan tém

Ban quan tam téi cac quyeén loi nao
sau day?

e =g

Chi phiy té Tré chuyén bay

Nhép vao cdc quyén loi
ma ban quan tém

Tiéu chi nao la vu tién véi ban khi chon
mua bao hiém du lich?

‘ M S | G Confidential document. All rights reserved by MSIG.

Quay lai

% e

Thét lac hanh ly Cham hanh ly Thét lac gidy to

v PhiBao Hiém Tiét Kiém

v Mirc Boi Thuéng Cao Khi Gap Su C6

héy nhén Tiép tuc




Bwd'c 4: Nhan bao gia

Thong tin hanh trinh

‘MSIG

2 Nhan bao gia 3

Xac nhan va thanh toan

Bwdc 4.1: Nhén dé xudt Géi bao hiém phu hop nhét danh cho ban

Quyén lgi bao hiém chi tiét x

Hanh trinh  Taisancanhan Hotrgyté Thamthan Tainancanhan Cham séctréem Giditri Quyén lgi méréng

” 5 » < , < Easy 1 Easy 2 Easy 3 Easy Visa
Goi bao hiem phu hop nhat danh .
A p © p I 1. Dich vu hé trg y té khan cap toan cau 24/7 v v v v
rieng cho ban!
-
Luu y quan trong
P - 1. Loai trir bao higm: Vui Idong tham khao Quy tac Bao hiém (Toan dién), Quy tic Bao hiém (M&t quyén lgi).
Duoc dé xuat 2. V6i don béo hiém Gia dinh, mirc chi tra t6i da cho méi ngudi dugc bao hiém béng mirc chi tra t8i da tuong ing trong don bao hiém khéng phai
Gia dinh. Trong moi trudng hop, mirc chi tra t6i da cho ca gia dinh khéng vugt quéa han mirc "Gia dinh” dugc quy dinh.
Easy Visa Go6i bao hiém bao gém:
GOi quyén lgi phi hop xin thi thuc Bdo higm chi phiy t& 1én dén Lua chon géi bdo hiém khéc )
© 2.100.000.000 d Duoge dé xuat
28 0 . 0 0 0 d' Bao hi&m tai nan ca nhan 1&n dén Easy 1 Easy 2 Easy 3 Easy Visa
— 1.200.000.000 d G6i quyén igi co ban Gi quyBn Igi phé bién nhat G6i quyén i t6i da G6i quyEn Igi phis hop xin thi thue
Xem chi tiét quyen loi bdo hiém |
| auyen i . 320.000 d 460.000 d 480.000 d 280.000 d
" . - - - - - | Goi bao hiém bao gom: Goi bao hiém bao gom: Géi bao hiém bao gom: Goi bao hiém bao gom:
Chua hai long vdi dé xuat nay? | Tham khao cac g6i bao hiém khac cua ching 16i. I >

‘ M S I G Confidential document. All rights reserved by MSIG.

& Bao hiém chi phiy 1€ 1én dén

®
b

[EJQ

2.100.000.000

Bao hiém tai nan ca nhan lén
dé&n 1.800.000.000 d

Bao hiém tré chuyén bay lén
dén 12.000.000d

Bao hiém mat hodc hu hong
hanh Iy I&n dén 24.000.000 d

e
%
*

GP

Bao hiém chi phi y 1€ 1én dén
2.800.000.000 d

Bao hiém tai nan ca nhan lén
dén 2.400.000.000 d

Bao hiém tré chuyén bay lén
dén 18.000.000 d

Bao hiém mat hodc hu héng
hanh Iy I&n dén 34.000.000 d

e
%
*

GP

Bao hiém chi phiy 1€ 1én dén
3.600.000.000 d

Bao hiém tai nan ca nhan lén
dén 6.000.000.000 d

Bao hiém tré chuyén bay lén
dén 22.000.000 d

Bao hiém mat hodc hu héng
hanh Iy I&n dén 48.000.000 d

Xem chi tiét quyen Igi bao hiém

Bao hiém chi phi y 1€ |én dén

2.100.000.000

% Bao hiém tai nan ca nhan lén
dén 1.200.000.000 d




Bwdrc 4.1: Nhén dé xudt Géi bdo hiém phi ho'p nhét danh cho ban (tiép)

HANH TRINH CUA BAN 2 Thay dai Thay do6i hanh trinh x
Ngay di - ngay vé D Diém dén
pigm dén Toan cau 23/06/2026 - 27/06/2026 Toan cau
L. - . Hanh trinh ctia ban sé kéo dai trong 5 ngay. @ ©iém dén cia ban oo yéu ciu Visa Schengen? (v
Thdai gian chuyén di 5 ngay (23/06/2026 - 27/06/2026)
S5 hanh khact Ngudi lon: Tis74 20w Tré em: Tir 1 - 13 wéi
s s " <0 Nan nacn
S6 hanh khéch S Toi di véi gia dinh 7 2~ L
- . . . , . ~ by P/ 4 e y/4 P . ? Ao ~ 3 A by A Y
TOGNG QUAN GOI BAO HIEM Lwu y: Bdm vao ’ Thay déi "néu ban muén s’u'a doi ’thong tin vé hanh trinh. ‘
Sau khi thay déi xong, bam vao “Lwu” dé hé théng ghi nhdn théng tin va dwa ra dé
xudt phu hop hon
Loai hinh Bao hiém toan dién
Loai hinh don Gia dinh
Phi bao hiém (2 ngudilén 1 tre em) @ 280.000 d

N

Sau khi lya chon xong, hdy
nhén Tiép tuc
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Lwu y: Théng tin vé géi bdo hiém luén dworc ghim trén déu trang.
Héy dam bdo moi théng tin ban cung cdp déu chinh xdc nhé!

Théng tin hanh trinh 2 Nhan bao gia s Xac nhan va thanh toan

Phi bao hiém: 280 .000 d L. Bdm vao ddy dé Théng tin

—— Xem chitiet chi tiét vé géi bdo hiém
So bao gia: TVL-QU-06001246-26 Ban c6 thé lwu lgi S6 bdo cta ban hién ra

- gid dé tién tra ciru hodc

Goi bao hiém: théc méc vé sau Easy Visa

Piém dén: Toan cau

Théri gian chuyén di: 5 ngay (24/06/2026 - 28/06/2026)

S6 hanh khach: 3 ngwori

‘ M S | G Confidential document. All rights reserved by MSIG. 1 1



Bwdrc 4.2: Pién cdc théng tin vé Cha ho'p déng, Nguwdi dwoec bdo hiém

Théng tin cha hop déng

THONG TIN CA NHAN

Loai chil hop déng

Canhén

Nhap tén chil hop déng Ngay thang ném sinh (dd/mm/yyyy =)
Quéc tich Gigi tinh

Chon quéc tich M Chon gi6i tinh N

Loai gidy trtiyy than

Chon loai gidy té tiy than M Nhap s0 gidy tor tuy than

THONG TIN LIEN HE

Nhap email Tinh thanh phd
e Chon tinhythanh phé -

Nhap dia chi Nhap s6 dién thoai

THONG TIN DOANH NGHIEP

Lwu y: Phén Théng tin chd hop déng sé thay déi phu thubc vao Chd hop
déng la Cd nhén hay Doanh nghiép.

‘ M S I G Confidential document. All rights reserved by MSIG.

Loai chil hop dbng
Doanh nghiép

Nh&p tén chil hop déng

THONG TIN LIEN HE

Nhép email

Nh&p dia chi

Ngudn gde cong ty
Cheon nguén gdc cong ty

Théng tin cha hop déng

Nhap ma sé thué

Tinh thanh phé
Chon tinh/thanh phé

Nhap sé dién thoai

B Khach hang thudc khu ché xuat

N\

Néu Khdch hang thuéc khu
ché xudt hdy nhép vao 6
nay

12



Buwdrc 4.2: Dién cdc théng tin vé Chu hop déng, Ngwoi dwoc bdo hiém (tiép)

Thoéng tin ngudai dugc bao hiém

1. Thanh Vién Doan

Ngu®i duge bao hiém 1a Chu hgp dong

Nhép tén ngudi duge bao hiém

Ngay théng ndm sinh (dd/mm, Gigi tinh

igay thang nam sinh (dd/mm/yyyy e} Chen gidi tinh

Quéc tich Quan hé véi chii hop G6ng
Chon qudc tich T Thanh vién doan

Leai gidly 1 tly thén
chon loai gidy 1ty than

2. Thanh Vién Boan

3. Thanh Vién Doan

4. Thanh Vién Boan

5. Thanh Vién Doan

6. Thanh Vién Boan

7. Thanh Vién Doan

1. Ban Than

v Ngudi duge bao hiém 12 Chu hop dbng

Nhap tén ngudi dugc bao hiém

Ngay thang ndm sinh (dd/mm/yyyy) )

Quéc tich
Chon qudc tich

Loai gidy 1& thy thén
Chon loai gidy t& tiy than

Trwong ho'p: Ban di mét minh

1. Vo/Chong

Nguai dugc bdo hiém 1a Chu hop déng

Nhép tén ngudi dugt béo hiém

Ngay thang nam sinh (dd/mr =]
Quéc tich
L B
Chon quéc tich
Loai gidy totly thén
B

Chon loai gidy t&tly than

2. Vo/Chdng

3.Con

Gidi tinh
Chon gidi tinh

Quan hé vdi chi hop déng
Bén than

Nhép sé

Gidi tinh
Chon gidi tinh

Quan hé vdi chi hop dong
Vg/chting

Nhap sd g

Trwong hop: Ban di theo Nhém

‘ M S | G Confidential document. All rights reserved by MSIG.

Trwong ho'p: Ban di theo Gia dinh
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Buwoc 5: Xac nhan va thanh toan

Théng tin hanh trinh 2 Nhan bao gié 3 Xac nhan va thanh toan
‘ MSIG ‘ ‘

Bwdc 5.1: Kiém tra lai Théng tin Cha hop déng va Nguwoi duwo'c bdo hiém

Théng tin chd hop déng Thong tin nguoi dugc bao hieém

THONG TIN CA NHAN 4 Thayddi | —— 1. Nguyén Van A (22 Tusi) # Thaydsi v
Loai chu hgp dong Canhan

2. Tran ThiB (22 Tudi) # Thaydéi v
Tén chi hgp déng Nguyén Van A
Quéc tich Viét Nam
Ngay thang nam sinh 05/02/2004 3. Nguyén C (01 Tusi) # Thaydsi v
Gigi tinh Nam
Loai gidy to tuy than Can cudc cong dan
S& gidy totuy than 026304001925 \

~ \ P ~
Nhaép vao “Thay déi” néu

cén sira d6i théng tin. Sau [
d6 bém “Luu” va hé théng
sé tw cdp nhdt lgi thdng tin

\ 4

THONG TIN LIEN HE

Email nguyenvana@gmail.com
Tinh/Thanh phd Thanh phé Hé Chi Minh
Biachi 65Quan 1

S6 dién thoai 0945321976

‘ M S | G Confidential document. All rights reserved by MSIG. 1 4



Bworc 5.2: Tién hanh Thanh todn

Thanh toan

LA CHOM PHUONG THUC THANH TOAN

Chuyén khoén / Quét ma gR 0

Nhép vao 01 Phuwong thirc
thanh todn ban lva chon

Apple Pay, The Visa, MasterCard, JCB +» B & =
Thé ATM ndi dia / Internet Banking &

vi dign tir [ @ %

KHUYEN MAI

Nhép md khuyén méi (néu

co)

THAY B80! THONG TIN XUAT HOA BON

Chon 6 nay néu muén xudt
héa don cho Doanh nghiép
khéng c6 mé s6 thué. Khi
dé 6 “Nhép mé s6 thué” sé

D Doanh nghiép khéng cd mé =4 thud

bi o bé.

B0 SUNG THONG TIN CHU HOP BONG

Nhép vao 6 nay néu muén
“Thay déi théng tin xuét héa
don”, hodic ”Bé sung théng tin
¢t hop déng”.

Sau do nhdp vao cdc trwong
thong tin

Confidential document. All rights reserved by MSIG.
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Budc 5.2: Tién hanh Thanh todn (tiép)

DAm bdo dd doc Quy tdc bdo
hiém vé cdc diéu khodn, diéu
kién va loai trir cda Hop déng
bédo hiém nay.

Sau dé nhép vao 6 xdc nhén

CHAP THUAN

Xin vui long doc Quy téc bao hiém vé cac diéu khoan, diéu kién va loai trir ciia Hgp déng bao hiém nay. (Xin luu y ring Quy Khach khéng thé tiép tuc ma

khéng danh dau vao 6 dudi day.)

6i.'ch|.'|ng tbi da doc va dong ¥ xac nhan rang:

Téi/Ching 16i dang & tai Viét Nam tai thoi diém mua bdo hiém nay cho mét chuyén di xudt phat tir Viét Nam
T6i/Chung t6i da doc, hiéu va chap thuan
1. Céc Diéu khodn sir dung va Théng bao bao mat va quyén riéng tu;
2. Céc Bigu kién/Digu khodn cla hop déng bdo hiém, bao gdm nhung khéng giéi han quyén loi bdo hiém, digu khoan loai trlr, quy&n va nghia vu cla ngudi mua
bdo hiém trong Quy tac bao hiém (chi tiét tai day); va
3. Piéu khodn vé cung cap sdn phdm bao hidm trén mai trudng mang (dinh kém va |3 phin khéng tach réi cia Hop dong bao hiém), bao gom quy dinh v& Phuang

thire ti€p nhan va gidi quy&t phan anh, yéu céu, khiéu nai cta khach hang.
Téi/Ching t6i hiéu rang trach nhiém bao hiém cua MSIG Viét Nam s& chi phat sinh sau khi phi bae hiém d& dugc thanh todn déy dud theo quy dinh cla Hop dong
bao hiém giao két gilra 161 va MSIG Viét Nam
Toi/Chiing t6i cam k&t va xac nhan nhiing thang tin da cung cap 1a trung thue, day du va chinh xac. Tai/Ching t6i xin chiu trach nhiém hoan toan trude phap luat
vé toan bo thang tin d& cung cap va hiéu ring MSIG Viét Nam sé khong chiu trdch nhiém cho bat ky 18n that hodc thiét hai nao, bat ké 1a truc tiép hay gian tiép, gay
ra do viéc cung cdp théng tin khéng day du va/hodc cung cdp théng tin khdng chinh xdc

Luu y: Quy khach sé& dugc chuy@n dén trang cla céng thanh toan sau khi nhdn nit "Thanh toén”.

Quay lai Thanh toan

Nhép vao “Thanh todn” néu dé
hoan thanh cdc buoc trén va khong
c6 thém s thay déi

‘ M S | G Confidential document. All rights reserved by MSIG.

(*) Lwu y:

Chirng nhin bao hiém
va hda don sé chi duoc
gui t&i email khach hang
sau khi khach da hoan
thanh thanh toan
Truong hop can xuat
héa don VAT, xin ghi
chinh x3c tén/m3 so
thué/dia chi xudt hoda
don

16


https://tructuyen.msig.com.vn/assets/documents/Policy_Wording_TravelEasy_Comprehensive_Revamp_2026_VN.pdf

Bwaoc 5.2: Tién hanh Thanh todn (tiép)

Thanh toan

Bang cach quét ma QR

OnePay  Witor

AT e B

* Khéch hang cé thé:
- Copy SO Tai Khoan, S& tién Chuyén khoan bang viéc an [Sao
chép]
- Quét m3a QR Code bang rng dung E-Banking, toan bd cac
thong tin can thiét dé chuyén khoan sé duwoc nhap san.

Hoac chuyén khoan

& Ngan hang «  MObi mot bdo gia s& cé mot tai khoan dinh danh riéng. Xin luu y
BIDV - Noén hang TMCP 53 twr va Pht trién Vigt Nam KHONG st dung Tai khodn ngan hang nay dé thanh toan cho bao gia
5365.3':)(;5:5;41130 D khac. } ] .

4= Tén1ai khodn * Khach hang cling c6 thé thay d6i phwong thirc thanh toan khac bang
Cong ty TNHH Bao hiem phi nhan tho MSIG Viet Nam CéCh bé’m chc_)n ['Dél phu‘ofng thL’J’C thanh toa’n]

@ s « Khi Khach hang chuyén khodn diing sé tién vao ding sé tai khoan,
280,000 b

DPon bao hiém sé& duoc cap tu ddng.
LU 0645061526 0  Lwuy bdm ndt HOAN TAT sau khi d3 thanh todn, man hinh can hién
thi nhw dudi dé hé théng ghi nhan bao hiém:

Dai phuong thire thanh toén khéac

~ Hé thdng s& tr dong x&c nhan sau khi nhan dudc tign.

Phwong thie 1: Chuyén khodn/ Quét mé QR

‘ M S | G Confidential document. All rights reserved by MSIG.



Bwd'c 5.2: Tién hanh Thanh todn (tiép)

1 : 1
q 1 A .
Thanh todn Apple Pay . y Thé tin dung / Ghing 1
Lam theo hutng dén bén duo M S | G I : Phuong thirc thanh toan Nhap cac théng tin bén dudi 1
N 1
) Thanh todn Apple Pay - 11 Thanh toan Apple Pay 'S3 the * I
Don vi chap nhan thanh todr 1 1
0O mi:n:ung‘;:;gnq= = MSIG VIETNAM 1 The tin dung / Ghi ng :
Hubng dé M3 dan h 1 T Théng/N&m hét han * cscicvy *
g din thanh tosn va dan hiang 1 VISA @D "o 030 B i
_. Thanh toan Google Pay TVL-QU-06450615-26 1 I ® 1
G Pay Budc 1: S5 tign thanh todn 1! Thanh toan Google Pay 1
Thém thé vao ing dung Apple Wallet trén 280,000 VND G Pay Tén in trén thé (khong dau) * Email * Khéng st dung email ||
( Thanh toan Samsung Pay thigt bj 05/ MacOS cia ban. 1 : 1
e | i
Bude 2: Hy giao dich 1! I:?:h toan Samsung Pay |
Trén giao dién thanh todn hién tai, chon nit 1! pay Hudng dan nhap Bon vj chap nhan thanh toén 1
thanh todn véi Apple Pay. 1! MSIG VIETNAM 1
1! _
Budc 3: R ) ! [ ] T6i da doc, hiéu rd va ddng ¥ vai Chinh sach béo vé va xir Iy dir lidu ca M3 don hang !
s ,(@] i — nhéin cta OnePay TVL-QU-06450615-26 J
Xéc thye giao dich béng FacelD/ TouchiD. (SR 1 i
1! 1
Budc 4: * - 1! S6 tien thanh toén 1
Nh3n thang b két qué giao dich cui cing ,-,° ) 1! 280,000 VND 1
1! 1
1! 1
[ Huy giao dich 1
[
ol |
n 1
TR S — 1 : Thanh toan Samsung Pay 1
., . anh toan Google Pay . B B ; G
Phuong thirc thanh toan Lam theo hung dén bén duri M S I G 1 | Lam theo hudng dan bén dudi M S I 1
Thanh todn Apple Pay 1 1 Thanh toan Apple Pay I
®Pay GPay Théng tin don hang 1y 25:25 : I wPay VISA @ £33 SAMSUNG Pay > Théng tin don hang (Tj 26:53 :
1
i i L R ) 1 . Don vi chadp nhén thanh todn 1
L:i:".““"ﬂfﬂ'ﬂ"gsq = MSIG VIETNAM . : Thé tin dung / Ghi ng MSIG VIETNAM i
e 032
Huéng dan thanh todn Ma don hang Iy VIsA @ *smes 03 &2 . = . . 1
Thanh toén Google Pay TVL-QU-06450615-26 1 Hudng dan thanh toan M3 dan hang |
GPa sc 1 1 Thanh todn Google Pay [IVISOLE0GL50615226 1
Y Buéc 1: - 1
~~ Sd tién thanh toan 1 | GPay Buéc1 1
Thém thé vio 14l khodn Google ci uée 1
Thanh todn Samsung Pay T thé vika th khodn Soogh clia ben. J 280,000 VND 1y S6 tien thanh ton 1
D p— Thém thé vao (mg dung Samsung Wallet trén
_ Buéc 2: T Thanh toan Samsung Pay thiét bj cda ban. 280,000 VND 1
) Huy giao dich [ ShasUND 1
Trén giao dién thanh todn hién tai, chon nit 1 1 oy 1
thanh todn véi Google Pay. 1 Budc 2: Hy giao dich !
AMSUN > °
Buée 3: 1 1 Trén giao dién thanh todn hién tai, chon nat SAMSUNG Pay 1
. r,n f‘\ I 1 thanh todn vdi Samsung Pay. 1
Xéc thyc giao dich theo yéu cau cia ngan RO @) 1 1
ning. g . 1
1 Buéc 3: !
udc 3:
Budc 4: + I F == i
" ° 1 1 Xac thuc giao dich trén thi€t bi Samsung bang @ 1
Nhan théng bao két qué glao dich cudi cling. . . 1 | TouchID (hodc nhan dién mng mat)/ M3 PIN. Lo 1
[ 1
I Budc 4: + -~ 1
R Mg g S g g | Nhan théng bido két qua giao dich cudi cing. ‘ . :
, 2 . l -+
Phwong thure 2: Apple Pay, Thé Visa, MasterCard, JCB e W ]

(Quy khdch nhép chon vao hinh thire thanh todn phi hop, sau dé lam theo cdc bwdc hudng dén)
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Bwd'c 5.2: Tién hanh Thanh todn (tiép)

Thé ATM / Tai khoan ngan hang
Thé ATM / Tai khoan ngan hang

Nhé&p tim ki€m hodc Iua chon ngén hang tuong tng

Nhap cac théng tin bén dudi

1 1
1 1
1 1
1 1
1 1
1 1
1 1
Q Théng tin don hang (J 26:43 . . < Chon ngan hang khac
1 1
1 1
n 1 1 e .
uletcomb?ﬁk BIDV B AGRIBANK VietinBank< ! ! Thanh toan qua Vietcombank Vietcombak
1 1
< ! ssues
W VPBank  JTPBank - [ I S8 thé
TECHCOMBANK 1 [}
1 1
1 1
\'-'l V ‘lf' L 1 1
2= g Digital v
-\] MB lkk. Bank Ng!a?ﬂubcﬂ EXIMBANK : :
Bon vj chédp nhan thanh toan 1 I Thang/Nam phat hanh * Tén chu thé (khéng dau) *
1 1
Ma don hang
. TVL-QU-06450615-26
ASBBANK BAC A BANK NAM A BANK gNCE

@ Diéu kién thanh toan

54 tién thanh todn

“~ = S 280,000 VND Ding ky dich vu VCB Digibank va sé dién thoai nhan SMS-OTP cho thé ghi ng
MBV PV, <SCB YME:I;‘!:& néi dia Vietcombank.
Huéng ddn nhép

_| Téi da doc, hidu ro va déng v vdi Chinh sdch bao vé va xd Iy dir liéu cd nhéan cla

LPBanke KienlongEonk'G' ’ PGBCInk QWDDRIEANK — OnePay

fﬁ;./ BAOVIET (3 Benk ‘|\['Bg 'H'H' uoB

¥ Cudn xudng

1 1
1 1
1 }
1 1
1 1
1 1
1 }
1 1
1 1
1 1
1 }
1 1
1 1
1 1
1 }
1 1
1 1
1 1
1 }
1 1
1 1
1 1
1 }
1 1

1
| ©SSHB  MMSB  HDBank”  [EseaBan LESTEIL o .
i o0 .
1 1
1 1
1 1
1 }
1 1
1 1
1 1
1 }
1 1
1 1
1 1
1 }
1 1
1 1
1 1
1 }
1 1
1 1
1 1
1 }
1 1
1 1
1 1
1 }
1 1

1
1

1

1

1

1

1

1

1

1

1

St ) 1
.ﬁ\;lE“'I;AnEﬁ”ﬁ AGB € shinhan Bank I:!OCB Huy giao dich :
1

1

1

1

1

1

1

1

1

1

1

1

Phwong thuac 3: Thé ATM néi dia/ Internet Banking
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Bwd'c 5.2: Tién hanh Thanh todn (tiép)

Quét ma QR vdi irng dung di dong

Lam theo hudng dan bén dudi

Zalopay

Huéng dan thanh toan
1 MG& ing dung di dong trén dién thoai
2 Chon chirc ndng quét ma QR B2
3 Quét mi QR trén man hinh va kiém tra théng tin don hang

4 Xac nhan thanh toan trén Uing dung va dgi k&t qua giao dich cudi cling
trén trinh duyét

Phuwong thuc 4: Vi dién tir
(Quy khdch lam theo tirng bwdc Hwdng dén thanh todn nhu trén)

‘ M S I G Confidential document. All rights reserved by MSIG.

MSIG

Théng tin don hang () 26:36

Pon vi chdp nhan thanh toan

MSIG VIETNAM

M3 don hang
TVL-QU-06450615-26

S8 tien thanh toan

280,000 VND

Huay giao dich
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Bwd'c 5.2: Tién hanh Thanh todn (tiép)

Trwong hop 1: Thanh todn thanh céng

BAO HIEM DU LICH QUOC TE MSIG TRAVELEASY

v

THANH TOAN THANH CONG

Chuyén di cla ban @3 dwrgc bao vé!

Bon bao hiém sé TVL-QU-06001238-26 d3 dwoc cap
Chirng nhan bae hiém sé duwoc gl¥i vé dia chi email nguyenvana@gmail.com
trong giay lat.

(2) Kham pha

Nhép vao “Kham pha” dé
tim hiéu thém céc sén
pham khdc cua MSIG

¥ Mua thém ‘

Nhép vao “Mua thém” dé
duoc tu van va lua chon
go6i Bdo hiém Du Lich Quéc
té'tiép theo cua ban
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Trwong ho'p 2: Thanh todn khéng thanh céng

BAO HIEM DU LICH QUOC TE MSIG TRAVELEASY

O

THANH TOAN KHONG THANH CONG

Giao dich chua duoc hoan 1at!

| Ca'ncel;d e | Ly do giao dich that bai

Nhap vao “Thu lai” d€
Thanh todn lai va hoan
thién don mua
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