
INTERNATIONAL TRAVEL INSURANCE (TRAVELEASY)

REGISTRATION GUIDELINES
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Step 1: 
Access this link: https://www.msig.com.vn/vi

At this step, hover over the “Personal Insurance” menu and select the “Travel” product
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https://www.msig.com.vn/vi
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Step 2: 
Click “”Buy now” for the TravelEasy International Travel Insurance product.

Then, click “START NOW!” to proceed to the next steps. 
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Note: On the top-right corner of the screen”, the “Q&A” section is available for users to review Product document 
and FAQ.

Click on “Q&A”

Select the section you want 
to explore more.

Click on the document of 
interest, and the detailed 
content will automatically open 
in a new browser window.

Click here for the full answer
from us.
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Step 3: Trip information

Step 3.1: Input the Departure and Return dates of your trip

The length of trip will be 
automatically calculated 
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Step 3.2: Choose your destination
(Note: Countries in your trip must be included in our list below)

Tick here if your 
destination require 

a Schengen Visa
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After done filling, click 
“Next” to proceed to the 

next steps.

Step 3.3: Choose your companions in this trip

Note: The minimum number of adults is 1, and the maximum is 2. The minimum number 
of children is 0, and the maximum is 3. 
The minimum total number of insured persons per policy is 2.

Note: The minimum number of people in a group is 2, and the maximum is 10. 



Confidential document. All rights reserved by MSIG. 8

After choosing, please 
click “Next”

Tick on the benefits of 
your interest

Step 3.4: Choose the benefits you interested when choosing travel insurance
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Step 4.1: Get quotation on the most suitable plan for you.

Step 4: Get Quotation
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Note:
Click “Edit” if you would like to modify your travel itinerary details.
After making the changes, click “Save” for the system to update the
information and provide more appropriate recommendations.

Click “Next” to proceed to 
next steps.

Step 4.1: Get quotation on the most suitable plan for you (cont.)
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Note: The insurance plan information is always pinned at the top of the page. 
Please ensure that all information provided is accurate.

Click here to display the 
detailed information of your 

selected insurance plan
You may save the Quotation 

number for future reference or 
any inquiries.
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Note: The information of Policy Holder will change depends on The type 
of policy holder (Individual or Corporate)

If you are in the export 
processing zone, please tick 

this box.

Step 4.2: Fill the information of Policy Holder and Insured person
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Case: You’re traveling in group

Case: You’re traveling alone

Case: You’re traveling with family

Step 4.2: Fill the information of Policy Holder and Insured person (cont.)
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Step 5.1: Check the information of Policy Holder and Insured person

Click on “Edit” if you need 
to change the information. 
Then, click on “Save”, and 

the system will 
automatically update the 

information.

Step 5: Confirm and payment
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Click on 01 payment method 
you choose

Enter the promotion code 
(optional)

Tick this box if you want to 
“Change invoice information”, 
or add ”Additional 
information of policy holder”.
Then, input the information in 
the fields.

Tick this box if the 
Enterprise on the invoice 
doesn’t have a tax code. 

When you tick this box, the 
“Enter tax code field” will 

disappear.

Step 5.2: Proceed to Payment stage
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Make sure you read the 
Policy Wording 

Tick on the confirmation box

Then, click on “Payment”

(*) Note:

• The Insurance Certificate

and invoice will only be

sent to the customer’s

email after the payment

has been successfully

completed.

• In case a VAT invoice is

required, please ensure

that the company name,

tax code, and billing

address are provided

accurately.

Step 5.2: Proceed to the Payment stage (cont.)
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Customers may:

• Copy the Account Number and Transfer Amount by clicking [Copy] 

icon.

• Scan the QR Code using an E-Banking application; all required 

payment details will be automatically pre-filled.

Each quotation is assigned a unique virtual account. Please note that 

this account must not be used to settle payments for any other 

quotations.

Customers may also change the payment method by selecting [Change 

Payment Method].

Once the correct amount has been successfully transferred to the 

designated account, the insurance policy will be issued automatically.

Please ensure that you click “COMPLETE” after the payment has been 

made.

Method 1: Bank transfer/ Scan QR Code

Step 5.2: Proceed to the Payment stage (cont.)
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Method 2: Apple Pay, Visa card, MasterCard, JCB
(Please select the payment method as you want, then follow the instructions)

1 2

3 4

Step 5.2: Proceed to the Payment stage (cont.)
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Method 3: Domestic ATM card/ Internet Banking

Step 5.2: Proceed to the Payment stage (cont.)
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Method 4: E-wallet
(Please follow the instruction above)

Step 5.2: Proceed to the Payment stage (cont.)
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Case 1: Successful payment

Click on “Retry” to proceed 
the payment again.

Reason for unsuccessful 
payment

Click “Buy more” to purchase 
other MSIG TravelEasy
International Travel 
Insurance

Click “Explore” to find out 
more products of MSIG

Step 5.2: Proceed to the Payment stage (cont.)

Case 2: Unsuccessful payment
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